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Welcome to the Help Centre You can activate your Card using any of the following ways:For new Cards:1. American Express App- Download the American Express App- Enter your Card details- Create a user ID and password- Set a PIN of your choice if not already set and activate your Card2. American Express Online Services- Register for Online
services at americanexpress.com/in/activate- Set a PIN of your choice if not already set and activate your Card- Download the American Express App to manage your Card Account3. American Express helpline- Call the helpline number- Follow the prompts to set a PIN of your choice if not already set and activate your Card- Register for Online
Services at americanexpress.co.in. or via the AppFor renewal or replacement Cards:Unless you have requested a new PIN, your existing PIN is still valid for this Card. However, you need to ACTIVATE your Card before the first use through any of the following methods: 1. American Express App- Download the American Express App- If you already
have the Amex App, log in and go to Account tab and select Activate and Add Card to your Account option2. American Express Online Services- Register for Online services and activate your Card at americanexpress.com/in/activate3. American Express helpline- Call the helpline number and follow the prompts to activate your Card- Register for Online
Services at americanexpress.co.in. or via the App If your Card is a Replacement Card and you have requested for a new PIN along with the replacement request, then please select a 4-digit PIN of your choice and ACTIVATE your card before first use using the above channels. Advertiser Disclosure Its fast, easy and convenient to activate an American
Express card. American Express offers three ways for users to activate their American Express credit card in no time at all. You can activate your American Express card online, using the AmEx mobile app, or directly through customer services by phone. Got questions before you activate your American Express credit card or charge card? American
Express has a reputation for providing excellent and informative customer services. Find out how to contact AmEx customer service 24/7. Otherwise, read on for details on how you can activate an American Express credit card without delay. After you apply for your American Express card, you can usually expect to wait 3 to 5 business days before
receiving your new card in the mail. Once you receive it, you are required to activate your card as a way of confirming with the card issuer that you have received it. Activation also allows American Express to verify your identity as the appropriate primary user while onboarding you into its online services and mobile app experiences. As youll note
below, American Express not only offers both its online and mobile app channels as ways to activate your credit card but it also stresses the value of using these valuable account management resources regardless of how you choose to activate your American Express card. American Express online services make it easy to activate your credit card
using your home laptop or PC. You can do this in three easy steps: Register your account at Americanexpress.com. Create a Personal Identification Number (PIN) that you can remember. You will need this four-digit PIN again in the future to verify your identity or access special features such as Cash Advances.* Activate your card. *Want to learn
more about the cash advance feature through American Express? Jump to our article to find out if a cash advance is really the right move for you. American Express also advises users to download the AmEx mobile app for their smartphone or mobile device in order to manage account settings and access additional features. Speaking of the mobile
app, you can actually just skip right to this step and activate your American Express gift card through your smartphone or mobile device. This can be completed in five easy steps: Download the American Express App on your Smartphone or device. Enter your card details into the corresponding fields. Create and save a user ID and password. Set your
Personal Identification Number (PIN), if you havent already. And again, make sure this is a number you can remember and access later. Activate your card. As long as youre adding valuable mobile apps to your smartphone, we also recommend adding a solid spending or budgeting app to your arsenal. Jump to our list of some of the best mobile apps
for managing your money. If you prefer to activate an American Express credit card by phone, this is also a quick and easy three step process: Call the general, toll-free American Express helpline at 1-800-419-2122. Follow the prompts to create your Personal Identification Number (PIN) if you havent already done so. Activate your card. Once again,
even if you do plan to activate your American Express Card by phone, AmEx recommends either registering and creating an online account at Americanexpress.com, downloading the AmEx mobile app, or both. This gives you a lot more options and access when it comes to managing payments, redeeming rewards, requesting an increase to your credit
limit, or upgrading to a premium rewards card like the American Express Gold or Platinum cards. If you have renewed an expired card, or received a replacement card for one that has been lost or stolen, you will need to activate this new card. You may do so using the same three channels as you would use for a new card: American Express Online
Services at Americanexpress.com; The AmEx app on your mobile device; or The toll free American Express customer service helpline at 1-800-419-2122. You will need your Personal Identification Number (PIN) to activate your replacement card. If you have not requested a new PIN, this four-digit number will remain unchanged from your original
card. If you have requested a new PIN, you will need to reset your PIN using one of the channels above. Are you here because youve received an American Express gift card? Its also easy and convenient to activate your gift card online or over the phone: Activate your AmEx gift card online at ; Activate your AmEx gift card over the phone by calling
the toll-free number listed on the back of your Card (1-888-846-4308). Whichever option you choose, you will be required to provide several basic details: The Card number listed on the center front of the card. The Expiration Date, usually listed on the bottom left front of your card. The four-digit security code, which may be located on the back or
front of your card, depending on its design. As a precautionary measure, its also a good idea to record those numbers and keep them in a safe place. If your gift card is ever lost or stolen, you may be able to use this information to request a replacement. If your card is lost or stolen, American Express advises you to immediately reach out by phone at
1-888-846-4308 to report the incident. As long as you can produce the Card number, Expiration Date, and four-digit security code, American Express will be able to issue a replacement card in the amount of any remaining balance. *** While youre activating that new American Express card, you may be wondering how many AmEx cards you can have
in your wallet at any one time. Well, the answer to that question depends on a few factors, including the types of cards you carry and the time frame within which you apply for each card. Learn more with a look at our article which asks the questionhow many American Express credit cards can you apply for? American multinational financial services
corporation"Amex" redirects here. For other uses, see AMEX.American Express CompanyHeadquarters at the American Express TowerCompany typePublicTraded asNYSE:AXPD]JIA componentS&P 100 componentS&P 500 componentIndustryFinancial ServicesPredecessorLivingston, Fargo & CompanyWells, Butterfield & CompanyWells &
CompanyFoundedMarch18, 1850; 175 years ago(1850-03-18), in Buffalo, New York, U.S.Headquarters200 Vesey Street, New York City, U.S.Area servedWorldwideKey peopleStephen Squeri (chairman & CEO)Christophe Le Caillec (CFO)ProductsCharge cardsCredit cardsDebit cardsTraveler's chequesCorporate bankingServicesPayment card
servicesInsuranceTravelRevenue US$65.95 billion (2024)Operating income US$12.89 billion (2024)Net income US$10.13 billion (2024)Total assets US$271.5 billion (2024)Total equity US$30.26 billion (2024)Number of employees75,100 (2024)SubsidiariesAmerican Express Global Business Travel (33.54%)[1]ResyAmerican Express National
BankWebsiteamericanexpress.comFootnotes/ references[2][3][4][5][6]American Express Company[7] or Amex is an American bank holding company and multinational financial services corporation that specializes in payment cards. It is headquartered at 200 Vesey Street, also known as American Express Tower, in the Battery Park City neighborhood
of Lower Manhattan. Amex is the fourth-largest card network globally based on purchase volume, behind China UnionPay, Visa, and Mastercard.[8][9] 141.2 million Amex cards were in force worldwide as of December 31, 2023, with an average annual spend per card member of US$24,059. That year, Amex handled over $1.7 trillion in purchase
volume on its network.[3] Amex is the 16th largest US bank, with a total of US$270 billion in assets or 1.1% of all assets insured by the FDIC. It is ranked 77th on the Fortune 500[10] and 28th on the list of the most valuable brands by Forbes.[11] In 2023, it was ranked 63rd in the Forbes Global 2000.[12] American Express National Bank is a direct
bank owned by Amex.Founded in 1850 as a freight forwarding company, Amex introduced financial and travel services during the early 1900s. It developed its first paper charge card in 1958, gold card in 1966, green card in 1969, platinum card in 1984, and Centurion Card in 1999. The "Don't Leave Home Without It" advertising campaign was
introduced in 1975 and renewed in 2005. In the 1980s, Amex acquired and then divested a stake in Shearson.[13] In the 1990s, it stopped reducing interchange fees for merchants who exclusively accepted Amex cards and expanded market share through targeted marketing campaigns. Amex converted to a bank holding company during the 2008
financial crisis. Amex began operating airport lounges in 2013, offering access to certain cardholders.Amex had a 9% worldwide market share by transaction volume in 2023.[14] While American Express credit cards are accepted at 99% of U.S. merchants that accept credit cards (Costco being a notable exception), they are much less accepted in
Europe and Asia.[15][16] American Express offers various types of cards including travel and dining cards, everyday spending points cards, and cash back cards. Each category has several card options with different benefits and reward structures. High-profile cards like the Green, Gold, and Platinum cards cater to frequent travelers and diners with
perks tailored to these activities.[17]Share of the American Express Company, 1865In 1850, American Express was started as a freight forwarding company in Buffalo, New York.[18] It was founded as a joint-stock corporation by the merger of the cash-in-transit companies owned by Henry Wells (Wells & Company), William G. Fargo (Livingston,
Fargo & Company), and John Warren Butterfield (Wells, Butterfield & Company, the successor earlier in 1850 of Butterfield, Wasson & Company).[4] Wells and Fargo also started Wells Fargo & Co. in 1852 when Butterfield and other directors objected to the proposal that American Express extend its operations to California.American Express initially
established its headquarters in a building at the intersection of Jay Street and Hudson Street in what was later called the Tribeca section of Manhattan. For years it enjoyed a virtual monopoly on the movement of express shipments (goods, securities, currency, etc.) throughout New York State. In 1874, American Express moved its headquarters to 65
Broadway in what was becoming the Financial District of Manhattan, a location it was to retain through two buildings.[19]An advert from 1890 featuring a watchdog on an American Express shipping trunk In 1854, the American Express Co. purchased a lot on Vesey Street in New York City as the site for its stables. The company's first New York
headquarters was an 1858 marble Italianate palazzo at 5561 Hudson Street, which had a busy freight depot on the ground story with a spur line from the Hudson River Railroad. A stable was constructed in 1867, five blocks north at 48 Hubert Street. The company prospered sufficiently that headquarters were moved in 1874 from the wholesale
shipping district to the budding Financial District and into rented offices in two five-story brownstone commercial buildings at 63 and 65 Broadway that were owned by the Harmony family.[20]In 1880, American Express built a new warehouse behind the Broadway Building at 46 Trinity Place. The designer is unknown, but it has a faade of brick
arches that are reminiscent of pre-skyscraper New York. American Express has long been out of this building, but it still bears a terracotta seal with the American Express Eagle.[21]:23 In 189091 the company constructed a new ten-story building by Edward H. Kendall on the site of its former headquarters on Hudson Street. By 1903, the company
had assets of some $28 million, second only to the National City Bank of New York among financial institutions in the city. To reflect this, the company purchased the Broadway buildings and site.[20]At the end of the Wells-Fargo reign in 1914, an aggressive new president, George Chadbourne Taylor (18681923), who had worked his way up through
the company over the previous thirty years, decided to build a new headquarters. The old buildings, dubbed by The New York Times as "among the ancient landmarks" of lower Broadway, were inadequate for such a rapidly expanding concern.After some delays due to the First World War, the 21-story neo-classical American Express Co. Building was
constructed in 191617 to the design of James L. Aspinwall, of the firm of Renwick, Aspinwall & Tucker, the successor to the architectural practice of James Renwick Jr. The building consolidated the two lots of the former buildings with a single address: 65 Broadway. This building was part of the "Express Row" section of lower Broadway at the time.
The building completed the continuous masonry wall of its block-front and assisted in transforming Broadway into the "canyon" of neo-classical masonry office towers familiar to this day.[21]:22 American Express sold this building in 1975, but retained travel services there. The building was also the headquarters over the years of other prominent
firms, including investment bankers J.& W. Seligman & Co. (194074), the American Bureau of Shipping, a maritime concern (197786), and later J.J. Kenny, and Standard & Poor's, the latter of which renamed the building for itself.[20][21]:22American Express extended its reach nationwide by arranging affiliations with other express companies
(including Wells Fargo the replacement for the two former companies that merged to form American Express), railroads, and steamship companies.[19] In 1857, American Express started its expansion in the area of financial services by launching a money order business[19] to compete with the United States Post Office's money orders. Sometime
between 1888 and 1890, J. C. Fargo took a trip to Europe and returned frustrated and infuriated. Despite the fact that he was president of American Express and that he carried with him traditional letters of credit, he found it difficult to obtain cash anywhere except in major cities. Fargo went to Marcellus Flemming Berry and asked him to create a
better solution than the letter of credit. Berry introduced the American Express Traveler's Cheque which was launched in 1891 in denominations of $10, $20, $50, and $100.[22]Traveler's cheques established American Express as a truly international company. In 1914, at the onset of World War I, American Express in Europe was among the few
companies to honor the letters of credit (issued by various banks) held by Americans in Europe, because other financial institutions refused to assist these stranded travelers. The British government appointed American Express its official agent at the beginning of World War I. They were to deliver letters, money, and relief parcels to British prisoners
of war. Their employees went into camps to cash drafts for both British and French prisoners and arranged for them to receive money from home. By the end of the war they were delivering 150 tonnes of parcels per day to prisoners in six countries.[23]In 1915, American Express established a travel division and soon established its first travel agency.
[24] Albert K. Dawson was instrumental in expanding business operations overseas, even investing in tourist relations with the Soviet Union. During World War I, Dawson was a photographer and film correspondent with the German army.An American Express branch in Amsterdam in 1971American Express was one of the monopolies that President
Theodore Roosevelt had the Interstate Commerce Commission (ICC) investigate during his administration (19011909). The interest of the ICC was drawn to its strict control of the railroad express business. However, the solution did not come immediately to hand.[19] The solution to this problem came as a coincidence to other problems during World
War I. During the winter of 1917, the United States suffered a severe coal shortage and on December 26 President Woodrow Wilson commandeered the railroads on behalf of the United States government to move federal troops, their supplies, and coal. Treasury Secretary William Gibbs McAdoo was assigned the task of consolidating the railway lines
for the war effort. All contracts between express companies and railroads were nullified and McAdoo proposed that all existing express companies be consolidated into a single company to serve the country's needs. This ended American Express's express business and removed them from the ICC's interest. The result was that a new company called
the American Railway Express Agency formed in July 1918. The new entity took custody of all the pooled equipment and property of existing express companies (the largest share of which, 40%, came from American Express, who had owned the rights to the express business over 71,280 miles (114,710km) of railroad lines, and had 10,000 offices, with
over 30,000 employees).American Express executives discussed the possibility of launching a travel charge card as early as 1946, but it was not until Diners Club launched a card in March 1950, that American Express began to seriously consider the possibility. At the end of 1957, under American Express CEO Ralph Reed the company entered the
business and by the launch date of October 1, 1958, public interest had become so significant that 250,000 cards were issued prior to the official launch date.[25] The card was launched with an annual fee of $6, $1 higher than Diners Club, to be seen as a premium product. The first cards were made of paper, with the account number and card
member's name typed. In 1959, American Express became the first company to issue embossed plastic cards.[26]In 1966, American Express introduced the Gold Card for "big-spending members".[27][28]In 1977, James D. Robinson III became chairman and CEO of the company.[29]In 1979, American Express acquired 50% of the cable subsidiary of
Warner Communications, forming Warner-Amex Satellite Entertainment, for $175 million in cash and short-term notes.[30]1[31] It owned two-thirds of MTV, Nickelodeon, and The Movie Channel. The venture was unprofitable, and, in 1985, Amex sold its 50% interest to Viacom for $450 million.[32]In the 1980s, American Express embarked on an
effort to become a financial services holding company and made several acquisitions, creating an investment banking arm. In mid-1981 it purchased Sanford I. Weill's Shearson Loeb Rhoades, the second-largest securities firm in the United States to form Shearson/American Express. Shearson Loeb Rhoades itself was the culmination of several
mergers in the 1970s as Weill's Hayden, Stone & Co. merged with Shearson, Hammill & Co. in 1974,[33] to form Shearson Hayden Stone. Shearson Hayden Stone then merged with Loeb, Rhoades, Hornblower & Co. (formerly Loeb, Rhoades & Co.) to form Shearson Loeb Rhoades in 1979. With capital totaling $250 million at the time of its
acquisition, Shearson Loeb Rhoades was the second-largest brokerage firm, behind Merrill Lynch.After the purchase of Shearson, Weill was given the position of president of American Express in 1983. Weill grew increasingly unhappy with responsibilities within the company and his conflicts with CEO James D. Robinson III. Weill soon realized that
he was not positioned to be named CEO and resigned in August 1985. In 1984, American Express acquired Lehman Brothers and added it to the Shearson family, creating Shearson Lehman/American Express. Lehman CEO and former trader Lewis Glucksman became CEO of Shearson Lehman/American Express.[34] In 1984, Shearson/American
Express acquired Investors Diversified Services (IDS), bringing with it a fleet of financial advisors and investment products. In 1988, Shearson Lehman acquired the E.F. Hutton & Co., a brokerage firm that was merged with the investment banking business. The investment banking arm was renamed Shearson Lehman Hutton, Inc.[35]In 1983, as part
of Robinson's plan to expand into international banking of wealthy clients, Amex acquired Trade Development Bank of Geneva from Edmond Safra for US$550 million and Safra became a member of the board of directors of Amex.[36] TDB executives were excluded from important company decisions and Safra unsuccessfully tried to repurchase the
bank. Safra then opened a competing bank. In response, American Express launched an international smear campaign against Safra by inaccurately reporting to news and media outlets in that Safra was being investigated by the FBI for being involved in the IranContra affair, along with drug trafficking and the mafia.[37] All of the accusations were
confirmed to be false and led to the resignation of Harry L. Freeman, public relations chief of American Express, after admitting to the entire scandal. In July 1989, American Express publicly apologized to Edmond Safra and donated $8 million to the charity of his choice.[38] In 1990, American Express sold its Swiss banking operations to Compagnie
de Banque et d'Investissements, which led to the creation of Union Bancaire Prive (UBP).[39]In 1984, Amex launched the Platinum Card, billed as an "ultra-exclusive" credit card with a $250 annual fee. It was offered by invitation only to American Express customers with at least two years of tenure, significant spending, and excellent payment
history.[40][41][42]In 1987, American Express introduced the Optima card, its first credit card product that did not have to be paid in full at the end of the month.[43][44]In 1991, a group of restaurants in Boston, including some that were exclusive to Amex, stopped accepting American Express while accepting and encouraging the use of Visa and
Mastercard.[45][46][47] The rationale was due to far lower fees as compared to American Express' fees at the time (which were about 4% for each transaction versus around 1.2% for Visa and Mastercard). The revolt, known as the "Boston Fee Party" (alluding to the Boston Tea Party), spread to over 250 restaurants across the United States, including
restaurants in other cities such as New York City, Chicago, and Los Angeles. Visa offered to pay the Fee Party's legal bills, and Discover Card was able to increase their acceptance among Boston restaurants by 375%. Kenneth Chenault, then head of Travel Related Services prior to becoming American Express CEO, cut fees to bring these restaurants
back into the fold.[48] American Express then shifted its focus from exclusivity to broadening acceptance, adding mainstream merchants like Walmart to the American Express network. American Express was, at the time, known for cutting its interchange fee to merchants and restaurants if they accepted only American Express and no other credit or
charge cards.[49] This prompted competitors such as Visa and Mastercard to file complaints as the tactics gave Amex exclusivity at restaurants. Capitalizing on this elitist image, American Express frequently mentioned such exclusive partnerships in its advertising.[50] Aside from some holdouts including Neiman Marcus, which continued exclusivity
until 2011, the practice largely ended in 1991.[51]In April 1992, American Express spun off First Data in an initial public offering.[52][53]In 1993, Harvey Golub became CEO of American Express.[54] That year, American Express negotiated the sale of Shearson's retail brokerage and investment management business to Primerica. The Shearson
business was merged with Primerica's Smith Barney to create Smith Barney Shearson.[55]In June 1994, American Express completed the spin-off of the remaining investment banking and institutional businesses as Lehman Brothers, ending its foray into the brokerage business.[56][57]In September 1994, the Optima True Grace card was introduced.
The card was unique in that it offered a grace period on all purchases whether a balance was carried on the card or not, not charging interest on new purchases immediately for cards with unpaid balances.[58] The card was discontinued a few years later.In 1998, Amex launched the Blue credit card, targeted at young adults, in the UK after testing it
in other countries. The card had a smart chip and users were encouraged to pay bills and get information via the company website.[59] It launched in the US in 1999.[60] A television media campaign for Blue adopted the 1979 UK Synthpop hit "Cars" by Gary Numan as its theme music.[61]In 1999, American Express introduced the high-fee Centurion
Card, often referred to as the "black card," which caters to an even more affluent customer segment. The card was initially available only to select users of the Platinum card. American Express created the card line amid rumors and urban legends in the 1980s that it produced an ultra-exclusive black card for elite users who could purchase anything
with it.[62][63][64]In December 2000, American Express agreed to acquire the $226 million credit card portfolio of Bank of Hawaii, then a division of Pacific Century Financial Corporation[65] In January 2006, American Express sold its Bank of Hawaii card portfolio to Bank of America (MBNA).Until 2004, Visa and Mastercard rules prohibited issuers
of their cards from issuing American Express cards in the United States. This meant, as a practical matter, that U.S. banks could not issue American Express cards. These rules were struck down as a result of antitrust litigation brought by the United States Department of Justice.[66] In January 2004, American Express reached a deal to have its cards
issued by MBNA.[67][68][69] Initially decried by Mastercard executives as nothing but an "experiment", the cards were issued beginning in October 2004.[70][71] An agreement was reached regarding the acquisition of MBNA by Bank of America whereby Bank of America owned the customer loans and American Express processed the transactions.
American Express dismissed Bank of America from its antitrust litigation against Visa, Mastercard, and other banks. The first card from the partnership, the Bank of America Rewards American Express card, was released on June 30, 2006.[72]In June 2005, American Express introduced ExpressPay, a contactless payment system based on wireless
RFID.[73] In July 2005, American Express issued the American Express Travelers Cheque Card, a stored-value card that serves the same purposes as a traveler's cheque, but can be used in stores like a credit card.[74] Amex discontinued the card in October 2007.[75]On September 30, 2005, American Express completed the corporate spin-off of its
American Express Financial Advisors unit, Ameriprise Financial, to its shareholders and RSM McGladrey acquired American Express Tax & Business Services (TBS).[76][771[78]In 2006, the UK division of American Express joined the Product Red coalition and issued a Red Card, donating with each purchase through The Global Fund to Fight AIDS,
Tuberculosis and Malaria to help African women and children with HIV/AIDS, malaria, and other diseases.[79]In late 2007, the company announced the Plum Card for small business owners.[80]In March 2008, American Express acquired the Corporate Payment Services business of General Electric, which primarily focused on providing purchasing
card solutions for large global clients, for $1.1 billion in cash.[81] The transaction added V-Payment to its product portfolio. V-Payment enables a tightly controlled, single-use card number.In March 2008, Standard Chartered Bank acquired American Express Bank Ltd, the international banking subsidiary of American Express for $823 million.[82][83]
[84][85]0n November 10, 2008, during the 2008 financial crisis, the company received Federal Reserve System approval to convert to a bank holding company, making it eligible for government assistance under the Troubled Asset Relief Program (TARP).[86][87] At that time, American Express had total consolidated assets of about $127 billion.[87]
In June 2009, $3.39 billion in TARP funds were repaid plus $74.4 million in dividend payments. In July 2009, the company ended its obligations under TARP by buying back $340 million in Treasury warrants.[88][89][90] As part of the conversion, the company reduced or closed many business lines of credit.[91]In 2009, American Express introduced
the ZYNC charge card, a white card targeting young adults.[92] The card was later discontinued.In November 2010, the UK division of American Express was cautioned by the Office of Fair Trading for the use of controversial charging orders against those in debt. The company was one of four companies who were allegedly encouraging customers to
turn their unsecured credit card debts into a form of secured debt.[93]In November 2011, Neiman Marcus, which gave general-purpose card exclusivity to American Express since the 1980s, began accepting cards using the Visa and Mastercard payment networks.[94][95] In 2011, Amex launched the Blue Cash Preferred Card credit card.[96]In
October 2012, The Consumer Financial Protection Bureau (CFPB) required three American Express subsidiaries to refund an estimated $85 million to approximately 250,000 customers for illegal card practices between 2003 and 2012. Allegations included that American Express made misleading statements regarding signup bonuses, charged
unlawful late fees, discriminated against applicants due to age, and failed to report consumer complaints to regulators.[97][98] Also in October 2012, American Express and Walmart announced the launch of Bluebird, a prepaid debit card with roadside assistance and identity theft protection that can also be used as a substitute for a traditional
transactional account whereby users can have payments deposited to the account and have insurance from the Federal Deposit Insurance Corporation.[99][100][101]In October 2013, Amex sold most of its publications: Travel + Leisure, Food & Wine, Executive Travel, Black Ink, and Departures magazines, to Time Inc.[102] Time restructured the
publications, which are now owned by Dotdash Meredith.[103]Entrance to American Express Centurion Lounge at JFK NYC airport (2022)In 2013, the company opened its first airport lounge, offering access to certain cardmembers.[104]In March 2014, American Express announced the corporate spin-off its corporate travel business as American
Express Global Business Travel and the sale of 50% of the business to an investor group led by Certares LP for $900 million.[105][106]Effective in 2016 in the United States, and in 2015 in Canada, Costco ended its relationship with Amex that had provided co-branded Costco membership cards since 2004. The cards issued by Costco in the United
States were an extension of an exclusive deal between Costco and American Express dating from 1999. Costco was the last major US merchant that accepted American Express cards exclusively. Costco's Canadian stores ended its exclusive deal with American Express in January 2015, in favor of one with Capital One and Mastercard.[107][108]
Citigroup became the exclusive issuer of Costco's credit cards and Visa replaced American Express as the exclusive credit card accepted at Costco's stores in the United States.[109][110] All TrueEarnings card accounts and balances held by American Express were sold to Citigroup, and new Costco Anywhere Visa cards were sent to Costco members
prior to the switch date. The Costco partnership represented 8%, or $80 billion, of American Express' billed business and about 20%, or about $14 billion, of its interest-bearing credit portfolio.[110] The impact of losing the Costco card accounts was significant; in the first quarter without Costco cards, company profit dropped 10% and revenue
dropped 5% compared to the previous year.[111]On March 1, 2017, ANZ announced that it was no longer issuing American Express cards, with them phased out entirely by August 5, 2017.[112] In October 2017, American Express established a joint venture company, LianTong (), in China to operate its payment card brand locally. In June 2020, it
obtained a local bank card clearing business license in China.[113][114]In a court case Ohio v. American Express Co. (2018), merchants filed a class action lawsuit against American Express and claimed that charging high fees to merchants is a violation of the Sherman Antitrust Act.[115][116] According to the lawsuit, American Express charges
significantly higher fees than other credit card providers.[117][118] In January 2017, the 2nd U.S. Circuit Court of Appeals affirmed a lower court ruling that American Express could block merchants that accept its cards from steering customers to other cards, like those offered by Visa and Mastercard.[119] In June 2018, the Supreme Court of the
United States affirmed the 2nd Circuit's ruling.[120][121][122]In 2018, the Gold Card was converted to a credit card for UK residents, but remains a charge card in the US.[123][124]In March 2019, American Express acquired LoungeBuddy, a provider which offers pay-per-use access to select airport lounges worldwide.[125] Also in March 2019,
Amex reduced its presence in the European Union, due to changes to the EU's banking regulations.[126] In July 2019, Amex acquired Acompay, a digital payment automation platform.[127] In September 2019, Pedestrian Group acquired American Express Openair Cinemas, which facilitated outdoor showings of films at 10 locations in Australia and
New Zealand and was operated by Fairfax Events.[128][129]In 2020, American Express acquired Kabbage.[130][131][132][133] In June 2021, the company's first checking account for small businesses, Kabbage Checking, was launched. American Express also offers credit lines of $1,000 to $150,000 for small businesses, using Kabbage's automated
underwriting software.[134][135] In January 2023, the Kabbage brand was renamed American Express Business Blueprint.[136][137]In January 2021, the United States Department of the Treasury, the Federal Deposit Insurance Corporation, and the Federal Reserve launched an investigation into whether the company had misled potential corporate
customers and used aggressive tactics while selling American Express cards in 2015 and 2016.[138][139] In October 2021, Amex launched full-service business checking for small and mid-sized businesses under the American Express brand.[140]In March 2022, following the Russian invasion of Ukraine and related sanctions, American Express
suspended all operations in Russia and Belarus.[141]In July 2023, Amex agreed to pay $15 million to the US Treasury to settle an investigation accusing the company of failing to govern and oversee a third-party affiliate and for violation of regulations in efforts to retain small business customers.[142][143] Net income for 2023 was $8.4 billion, 14%
higher than expected.[144] Also in 2023, the company undertook a restructuring, costing up to $277 million.[145]In June 2024, Amex acquired Tock, a restaurant reservation platform, further expanding its portfolio in dining reservations following its earlier acquisition of Resy.[146][147]In January 2025, American Express announced that it will pay
about $230 million to settle U.S. criminal and civil probes into alleged deceptive practices in selling credit card and wire transfer products to small business customers. The company has agreed to pay $138.4 million, which includes about $108 million in fines, and entered a non-prosecution agreement to end criminal and civil probes by the U.S.
Department of Justice.[148]American Express revenue and net income in billion US$[149]YearRevenueNet income202465.910.1202360.58.4202255.67.4202143.67.9202038.13.0201947.06.6201843.26.7201738.92.6201637.15.2201534.45.0201435.85.8201334.85.3201233.74.4201132.24.8201030.04.0200926.52.1American Express has a specialized
corporate meeting credit card.[150] Another specialized American Express business card is the American Express Corporate Purchasing Card, which can be assigned to individual employees or departments. Reconciliation and accounting services are available to make these functions easier for the corporation.[151]Citibank, First National Bank of
Omaha, USAA, Navy Federal Credit Union, Synchrony Financial, and US Bancorp issue American Express cards. Citi issues the Macy's and Bloomingdale's American Express cards along with Citi-branded cards. US Bancorp issues American Express-branded cards for US Bank along with Elan Card Services, a subsidiary that issues credit cards on
behalf of small to midsize banks. Some credit unions, including PenFed, also issue American Express cards. Until August 2023, Wells Fargo issued American Express cards under their own brand and for Dillard's. JPMorgan Chase and Wells Fargo are the only Big Four banks in the U.S. that do not partner with American Express.[152][153][154]An
advertisement for the Platinum Credit Card in Hong Kong, 2012The company logo, a gladiator or centurion, appears at the center of several cards. The figure and his pose evoke classical antiquity, demonstrate strength and stability, and the designs on these cards, especially the Green card, bear resemblance to those on the United States Federal
Reserve Notes.In 1975, David Ogilvy of Ogilvy & Mather developed the highly successful "Don't Leave Home Without Them" ad campaign for American Express Traveler's Cheques, featuring Academy Award-winning actor Karl Malden. Malden served as the public face of American Express Travelers Cheques for 25 years. In the UK, the spokesman
was Alan Whicker, a television personality.[155]After Malden's departure, and as the card assumed importance over the traveler's cheques, American Express continued to use celebrities, such as Mel Blanc and ballerina Cynthia Gregory.[156][157] A typical ad for the American Express Card began with a celebrity asking viewers: "Do you know me?"
Although he/she gave hints to his/her identity, the star's name was never mentioned except as imprinted on an American Express Card, after which announcer Peter Thomas told viewers how to apply for it.[158] Each ad concluded with the celebrity reminding viewers: "Don't Leave Home Without It." The "Don't Leave Home Without It" slogan was
revived in 2005.[159]The Adventures of Seinfeld & SupermanAmerican Express uses celebrities in advertising. Some notable examples include a late 1990s ad campaign with comedian Jerry Seinfeld, including the two 2004 webisodes in a series entitled "The Adventures of Seinfeld & Superman".[160]In late 2004, American Express launched the "My
life. My card." brand campaign, and later the "Are You a Cardmember?" brand campaign in 2007, both by Ogilvy & Mather,[161] featuring celebrities that use American Express cards including:Actors: Kate Winslet,[162] Robert De Niro,[162][163] Ken Watanabe,[164] and Tina Fey;[165]Duke University basketball coach Mike Krzyzewski;[166]Fashion
designers Collette Dinnigan and Diane von Frstenberg;[167][168]Comedian and talk show hostess Ellen DeGeneres;[162][169]Golfer Tiger Woods;[170]Professional snowboarder Shaun White;[171]Tennis pros Venus Williams, Andy Roddick, and Andre Agassi;[172][173][174]Surfer Laird Hamilton;[175]Manchester United manager Jos Mourinho;
[176]Film directors Martin Scorsese,[177] Wes Anderson,[178] and M. Night Shyamalan;[179]Singers Sheryl Crow, Alicia Keys and Beyonc[174][180]In 2007, a two-minute black-and-white ad, entitled "Animals" and starring Ellen DeGeneres, won the Emmy Award for Outstanding Commercial.[181][182]Many American Express credit card ads feature
a sample American Express Card with the name "C. F. Frost" on the front. This is not a fabricated name; Charles F. Frost was an advertising executive at Ogilvy & Mather.[183]American Express was one of the earliest users of cause marketing, to great success.[184] A 1983 promotion advertised that for each purchase made with an American Express
Card, American Express would contribute one penny to the renovation of the Statue of Liberty. The campaign generated contributions of $1.7million to the Statue of Liberty restoration project. What would soon capture the attention of marketing departments of major corporations was that the promotion generated approximately a 28% increase in
American Express card usage by consumers.In May 2007, American Express launched an initiative called the Members Project.[185][186] Cardholders were invited to submit ideas for projects, and were told American Express was funding the winning project.Since 2011, American Express has a 100 million sponsorship agreement with football club
Brighton & Hove Albion F.C. The agreement includes naming rights over Falmer Stadium, Brighton training facilities and shirt sponsorship over the kits of the men's, women's, youth and disability teams[187][188]The American Express F1 Academy carln May 2024, American Express became the official partner of F1 Academy, a female-only single-
seater racing series founded by Formula One, for the 2024 season. The partnership deal include American Express' branding to appear on Jessica Edgar's car livery and driver suit.[189]In 2016, at the Corporate Art Awards, American Express received the award from pptArt for "the best international restoration programme: World's Monument
Watch". American Express is a sponsor of "World Monuments Watch", launched in 1995 by World Monuments Fund.[190]Two rescue workers entering the American Express Tower following September 11 terrorist attack on World Trade Center, 2001 American Express regional HQ in Sunrise, FloridaFormer Amex House in Brighton, England, was
built in 1977.In April 1986, American Express moved its headquarters to the 51-story Three World Financial Center in New York City. After the September 11 attacks, American Express had to leave its headquarters temporarily because it was located directly opposite the World Trade Center and was damaged during the fall of the towers. The
company began gradually moving back into its rehabilitated building in 2002. The company maintains major offices in Sunrise, Florida; Salt Lake City, Utah; and Phoenix, Arizona, with its main data centers in North Carolina and Phoenix. AMEX Bank of Canada was founded in 1853, in Toronto. It has around 1,700 employees as of December 2020 in its
head office at Sheppard,[191] east of Highway 404 in Toronto (relocated from Markham, Ontario, a northern suburb of Toronto where it resided from 1985 to 2015), as well as an office in Hamilton, Ontario. The company began operations as a bank on July 1, 1990, following an order-in-council made by the Brian Mulroney government on November
21, 1988. This decision was not without controversy as federal banking policy at the time would not ordinarily have permitted American Express to operate as a bank.[192] It is a member of the Canadian Bankers Association (CBA) and a registered member of the Canada Deposit Insurance Corporation (CDIC), the federal agency insuring deposits at
all of Canada's chartered banks.American Express has several offices in the UK, including a European Service Center in the Carlton Hill area of Brighton, England. The building was completed in 2012. It replaced American Express's former building, Amex House, a large white tower block built in 1977 and surrounded by several other smaller offices
around the city.[193] The American Express European Service Center deals with card servicing, sales, fraud and merchant servicing. Official Europe, Middle East, and Africa HQ is located in the Belgravia district of Westminster, in central London, at Belgrave House on Buckingham Palace Road, SW1; other UK offices are based in Sussex at Burgess
Hill and Manchester.[194] In November 2009, Brighton and Hove City Council granted planning permission for American Express to redevelop the Amex House site.The Japan, Asia-Pacific, and Australian Headquarters are co-located in Singapore, at 16 Collyer Quay, and in Sydney's King Street Wharf area. The headquarters of Latin America and
Caribbean division is in Fort Lauderdale, Florida.American Express also has a significant presence in India. Its two centers are located at Gurgaon, Haryana (Cyber City) and Bangalore, Karnataka (Bagmane capital).The Indian operations of American Express revolve around the back office customer services operations apart from the credit card
business for the domestic Indian Economy, arguably the American Express campus in Gurgaon is the largest employee location by headcount for Amex and supports business continuity objectives of Amex including during Hurricane Sandy, the center works 24/7 and includes a co-located second building which was recently[when?] transferred to a
third party service provider but does much work for Amex.The company has consistently ranked highly on lists of best companies to work for compiled by Fortune[195][196][197] and Mediacorp Canada Inc.[198]Henry Wells (18501866)[199]William Fargo (18661881)[199]]. C. Fargo (18811914)[200]George C. Taylor (19141923)[199]Frederick P.
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marksNelson Mandelalnternational Day, a celebration that honors his legacy and promotes community service around the world. Mandela became South Africas president in 1994 after a long fight against the countrys system of racial segregation and was a corecipient of the Nobel Prize for Peace. While his achievements are well known, there are a
few details that may surprise you about this icon of social justice, including the following. His nameNelson wasnt his birth name. Mandelas father, Chief Henry Mandela of the Xhosa-speaking Tembu people, gave his son the name Rolihlahla. The boy was also known as Madiba, which is the name of his fathers clan. But he was renamed Nelson by a
teacher when he attended elementary school. His sportMandelas favorite sport was boxing, and not just as a spectatorhe boxed as a young man. I did not enjoy the violence of boxing so much as the science of it, he wrote in his autobiography Long Walk to Freedom. I was intrigued by how one moved ones body to protect oneself, how one used a
strategy both to attack and retreat, how one paced oneself over a match. But Mandela was realistic about his chances of turning pro. I was in the heavyweight division, and I had neither enough power to compensate for my lack of speed nor enough speed to make up for my lack of power, he wrote. Legacy sitesLast year 14 locations within South
Africa that were symbolic of Mandelas life and the countrys struggle for human rights were collectively designated a UNESCO World Heritage site. The Nelson Mandela Legacy Sites include the Great Place at Mghekezweni, where Mandela was raised after his fathers death, and Constitution Hill in Johannesburg, home to a former prison complex that
held many political prisoners, including Mandela, who was incarcerated there twice, in 1956 and 1962. Popular ProCon Debate Topics Britannica's content is among the most trusted in the world. Subscribe to Britannica Premium and unlock our entire database of trusted content today. Subscribe Now! ProCon Award-winning ProCon promotes critical
thinking, education, and informed citizenship by presenting the pro and con arguments to controversial issues in a straightforward, nonpartisan, freely accessible way. Britannica Money Discover all you need to know about retirement, investing, and household finance, without the jargon or agenda. Get reliable guidance, insight, and easy-to-
understand explanations, written, edited, and verified to Britannicas exacting standards. Advocacy for Animals Presenting Advocacy for Animals, a blog focused primarily on animal rights, wildlife conservation, environmental health and safety, and the legal and cultural issues related to these topics. This blog is a source of information and a call to
action. It is meant to be a provocation and a stimulus to thought regarding humanitys relationship with nonhuman animals. Alain Elkann Interviews Alain has been writing a weekly interview column for the Italian newspaper La Stampa since 1989. His interviews celebrate some of the best known and successful personalities of the present day.
Receiving a brand new credit card in the mail can be an exciting moment. However, before you can start using your shiny new card, it needs to be officially activated. Activation is an important process that verifies your identity and readies the card for purchases.American Express offers a simple and quick way to activate new credit cards through
their online portal, mobile app, or automated phone system. This guide will walk you through how to easily confirm your identity and complete Amex card activation using all available methods.Activating a new credit card is a standard procedure that cardholders must complete for protection and proper functionality. Here are some key reasons why
its mandatory:Security Activation helps verify the true cardholder and prevents fraud.Usage The card cannot be used until activated, so no purchases or payments can happen.Protection It prevents criminals from using cards pre-activation.Getting started Activation must be done to begin safely using your new account.Customization It allows you to
personalize your card with a PIN.Completing activation properly confirms receipt of your new Amex card and authorizes you as the legitimate owner. This enables correct usage and protection against fraudulent transactions.When American Express sends out a new credit card, they mail it in an inactive state for security. The cardholder must then
complete activation before use. Heres an overview of what to expect during the Amex activation process:Provide personal information like SSN, DOB, and address to confirm identityReview and accept the cardholder agreement termsSelect a unique 4-digit PIN for making card purchasesActivate the card through the website, mobile app, or phone
systemReceive confirmation once activation is completeBegin using the card at merchants that accept American ExpressAmex provides multiple easy options for new cardholders to activate their card digitally or by phone. The process only takes a few minutes.American Express offers three convenient methods to activate your new card. Choose
whether you want to activate:Online, using the Amex websiteThrough the Amex mobile appBy calling the toll-free numberWell outline the steps to confirm your identity and complete new card activation using each of these fast Amex options.One way to activate your new Amex card is directly on their website. Follow these steps:Go to
americanexpress.comEnter your new card number and 4-digit security code when prompted.Provide personal details like SSN, DOB, and address to confirm your identity.Review and accept the terms and conditions of the cardholder agreement.Create an online account and password if you dont already have one.Choose a unique 4-digit PIN for
making purchases with your card.Confirm your activation to complete the process.Once finished, your new American Express card will be active and ready for purchases wherever Amex is accepted. Creating an online account also lets you easily manage your account details.You can also activate your new credit card quickly using the Amex mobile
app. Simply follow these steps:Download the American Express app from the App Store or Google Play.Open the app and select Activate New Card from the menu.Enter your card details, including number, security code and expiration date.Provide your identifying information when prompted, like SSN or date of birth.Review and accept the
cardholder agreement terms and conditions.Choose a unique 4-digit PIN for card security when making purchases.Confirm activation to complete the process.The mobile app provides an easy and secure way to activate your card at any time from your phone or mobile device.You can also activate your new Amex card by phone. Just call the toll-free
number printed on the activation sticker on your card.Call the activation number and follow the automated prompts.Enter your new card number, followed by the # sign, when requested.Provide personal details like SSN or ZIP code to confirm identity.Listen to the cardholder agreement terms and conditions.Choose a 4-digit PIN for security when
making purchases.Confirm activation to complete the process.Phone activation only takes a few minutes and can be done anytime by following the voice instructions.No matter which option you choose, American Express aims to make new card activation fast and hassle-free. Be sure to keep your new PIN secure after completing the process.Once
youve successfully activated your new American Express card, its ready to use for purchases. Be sure to follow these tips for responsible usage:Review the cardholder agreement thoroughly to understand policies.Sign the back of your new physical card immediately for security.Monitor your account activity frequently and set up alerts for
unauthorized charges.Keep your card details and new PIN protected and confidential. Know your spending limit and track balances to avoid overspending.Contact Amex immediately if your card becomes lost or stolen.Report any changes to your account information, like new address or phone number.Proper card usage, account supervision, and
protection of your details are vital for your financial security after completing activation.READ ALSO: Blue Cash Preferred Card from American ExpressActivating new cards is standard procedure for all credit card issuers. Keep these tips in mind for a smooth activation process:Activate as soon as you receive the card to enable immediate usage.Have
required authentication information handy before starting, like SSN and DOB.Follow all prompts carefully when activating by phone or online.Select a PIN you can remember easily to safely manage your account.Take time to thoroughly read the cardholder agreement terms after activating.Notify the card issuer immediately if any issues come up
during activation.Make a small purchase after activation to confirm the card works properly.Following these tips will ensure you safely complete new card activation so you can begin using your account.Activating your new American Express credit card ensures it is ready for safe usage on day one. Amex offers flexible options to quickly activate
online, through the mobile app, or by phone in just minutes.Providing your identity details, choosing a PIN, and accepting the terms will confirm you as the legitimate cardholder. After activation, you can start using your card at the millions of locations that accept American Express worldwide. Just be sure to use your new card responsibly. With easy
digital and automated phone activation methods, American Express removes the hassle traditionally associated with new credit cards. Youll have your account up and running in no time. So go ahead and activate that new piece of plastic youve got!Here are answers to some FAQs about activating your new American Express credit card:Amex card
activation typically takes only 3 to 5 minutes to complete online, in the app, or by phone. You just need to provide some personal information and choose your card PIN.Youll need your card number, security code, Social Security number, ZIP code, and date of birth. Have these handy when activating online, on the app, or by phone.No, your new
American Express card cannot be used for transactions until you complete the activation process since it starts out inactive.If you have any issues activating online or by phone, contact Amex customer service for assistance. Have your card details ready to provide.American Express will guide you through selecting a unique 4-digit PIN during the
activation process. This PIN is used for purchases and security.In another related article, A Comprehensive Review of American Express National Bank in 2023 Share copy and redistribute the material in any medium or format for any purpose, even commercially. Adapt remix, transform, and build upon the material for any purpose, even
commercially. The licensor cannot revoke these freedoms as long as you follow the license terms. Attribution You must give appropriate credit , provide a link to the license, and indicate if changes were made . You may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike If you remix,
transform, or build upon the material, you must distribute your contributions under the same license as the original. No additional restrictions You may not apply legal terms or technological measures that legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the
public domain or where your use is permitted by an applicable exception or limitation . No warranties are given. The license may not give you all of the permissions necessary for your intended use. For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. Brookfield Place, including 200 Vesey Street
(centre), headquarters of the American Express Company, in New York.iStockphoto/ThinkstockAmerican Express Company, American financial corporation that primarily issues credit cards, processes payments, and provides travel-related services worldwide. Headquarters are in New York.The original company was founded on March 18, 1850,
through the consolidation of three companies active in the express transport of goods, valuables, and specie between New York City and Buffalo, New York, and points in the Midwest: (1) Livingston, Fargo & Company (formerly Western Express), founded in 1845 by Henry Wells and William G. Fargo, later of Wells Fargo fame; (2) Wells & Co.
(formerly Livingston, Wells & Co.), cofounded by Wells in 1846 and under his ownership at the time of the merger; and (3) Butterfield & Wasson, founded by John Butterfield and James D. Wasson. American Express was at first an unincorporated association of investors headed by Wells as president and Fargo as secretary. By the end of the American
Civil War, its business had so flourished, with some 900 offices in 10 states, that it attracted competition in 1866 in the formation of Merchants Union Express Company. For two years the two companies engaged in cutthroat competition and, on the verge of financial exhaustion, finally merged on November 25, 1868, to form the American Merchants
Union Express Company, with Fargo succeeding as president. The company was renamed American Express Company in 1873.0n Fargos death in 1881, his younger brother, James Congdell Fargo (18291915), became president and guided the company for the next 33 years, introducing such innovations as the American Express Money Order (1882)
and the American Express Travelers Cheque (1891), and opening the first European office in Paris (1895). International expansion continued with the opening of offices in other European countries, including England (1896) and Germany (1898), and in the early 1900s the company began offering services in Argentina, Brazil, China, Japan, Egypt, and
India. When the U.S. federal government nationalized the express industry in 1918, thereby consolidating all domestic express operations in the American Railway Express Company (see REA Express, Inc.), American Express turned almost wholly to its banking operations and its relatively new travel services, which had been launched in 1915.The
classic American Express green charge card was introduced in 1958. From the 1960s through the 80s, American Express diversified its holdings by acquiring companies in areas such as investment banking, insurance, and publishing. It purchased Firemans Fund Insurance Company in 1968 (spun off in 1985), Shearson Loeb Rhoades, Inc., a leading
brokerage firm, in 1981 (sold in 1993), and Investors Diversified Services, Inc., a large Minneapolis-based insurance, mutual fund, and financial advisory concern, in 1984 (spun off in 2005 as Ameriprise Financial, Inc.).American Express is a leading issuer of personal, small business, and corporate credit cards. The companys travel-related offerings
include travelers checks, credit cards, corporate and personal travel planning services, tour packages, and agencies for hotel and car-rental reservations. By the early 21st century, American Express operated in more than 40 countries. The company also had a publishing division, which produced such magazines as Travel & Leisure and Food & Wine.
However, it was sold to Time Inc. in 2013. Image Credit: Davidovici/iStock/GettyImages AMEX, or American Express, is one of the largest and most valuable credit card companies in the world. Accounting for more than 20 percent of the total volume of U.S. credit card transactions, it has become the largest credit card issuer in the United States. Its
credit cards, charge cards and traveler's checks boast low interest rates and reliable service.Boasting more than 150 years of "reinvention and customer service," American Express has quite a history. Starting out as a freight and valuables delivery service in 1885, it realized the potential of higher profits from banks and financial institutions and thus
created money order services.During World War I, it was forced to accommodate funding for stranded Americans and soon after that provided around-the-world luxury steamship travel--thus its thrust into the travel services business. The 1950s saw its first credit card issuance, and soon enough it progressed into a company known for its reliable and
quality services. Today, it provides its services not only in America, but also in Canada, Europe and various countries throughout the world.One of the largest companies in the United States, it has an employee base of 58,300. It has offices in four continents and has penetrated more than 130 countries around the globe. American Express had a total
revenue of $26.37 billion for the year 2009. According to ResAvenue.com, "There were 48.9 million American Express credit cards in circulation in the United States at the year end of 2009." American Express is one of the four largest issuers of credit cards, the others being Visa, MasterCard and Discover Card.Product and Service Segments
American Express consists of four different business segments. First is its U.S. Card Services, which offers charge and credit cards that come in various brands and also cater to several niches, such as students and travel rewards.Another segment is its International Card Services, which are available in many non-U.S. countries such as Germany,
Australia, Japan, Egypt and Thailand. Two other AMEX business segments are Global Commercial Services and Global Network and Merchant Services, which cater to many worldwide business companies and corporations.The variety of services offered by American Express suits people with different lifestyles and diverse types of businesses. These
products include credit and charge cards, traveler's checks, and marketing and information products. American Express' wide array of services includes expense management services, consumer and business travel, and merchant acquisition and processing.Brookfield Place, including 200 Vesey Street (centre), headquarters of the American Express
Company, in New York.iStockphoto/ThinkstockAmerican Express Company, American financial corporation that primarily issues credit cards, processes payments, and provides travel-related services worldwide. Headquarters are in New York.The original company was founded on March 18, 1850, through the consolidation of three companies active
in the express transport of goods, valuables, and specie between New York City and Buffalo, New York, and points in the Midwest: (1) Livingston, Fargo & Company (formerly Western Express), founded in 1845 by Henry Wells and William G. Fargo, later of Wells Fargo fame; (2) Wells & Co. (formerly Livingston, Wells & Co.), cofounded by Wells in
1846 and under his ownership at the time of the merger; and (3) Butterfield & Wasson, founded by John Butterfield and James D. Wasson. American Express was at first an unincorporated association of investors headed by Wells as president and Fargo as secretary. By the end of the American Civil War, its business had so flourished, with some 900
offices in 10 states, that it attracted competition in 1866 in the formation of Merchants Union Express Company. For two years the two companies engaged in cutthroat competition and, on the verge of financial exhaustion, finally merged on November 25, 1868, to form the American Merchants Union Express Company, with Fargo succeeding as
president. The company was renamed American Express Company in 1873.0n Fargos death in 1881, his younger brother, James Congdell Fargo (18291915), became president and guided the company for the next 33 years, introducing such innovations as the American Express Money Order (1882) and the American Express Travelers Cheque (1891),
and opening the first European office in Paris (1895). International expansion continued with the opening of offices in other European countries, including England (1896) and Germany (1898), and in the early 1900s the company began offering services in Argentina, Brazil, China, Japan, Egypt, and India. When the U.S. federal government
nationalized the express industry in 1918, thereby consolidating all domestic express operations in the American Railway Express Company (see REA Express, Inc.), American Express turned almost wholly to its banking operations and its relatively new travel services, which had been launched in 1915.The classic American Express green charge card
was introduced in 1958. From the 1960s through the 80s, American Express diversified its holdings by acquiring companies in areas such as investment banking, insurance, and publishing. It purchased Firemans Fund Insurance Company in 1968 (spun off in 1985), Shearson Loeb Rhoades, Inc., a leading brokerage firm, in 1981 (sold in 1993), and
Investors Diversified Services, Inc., a large Minneapolis-based insurance, mutual fund, and financial advisory concern, in 1984 (spun off in 2005 as Ameriprise Financial, Inc.).American Express is a leading issuer of personal, small business, and corporate credit cards. The companys travel-related offerings include travelers checks, credit cards,
corporate and personal travel planning services, tour packages, and agencies for hotel and car-rental reservations. By the early 21st century, American Express operated in more than 40 countries. The company also had a publishing division, which produced such magazines as Travel & Leisure and Food & Wine. However, it was sold to Time Inc. in
2013. Welcome to the Help Centre You can activate your Card quickly online, by using the American Express App,or by calling the number on the back of the Card. You can also choose to create your Online Services Account during activation. You can start using the Card as soon as you have activated it. ,the free encyclopedia that anyone can
edit.107,747 active editors 7,024,731 articles in EnglishLieutenant-General Henry de Hinuber (17671833) was a Hanoverian army officer who commanded units of the King's German Legion (KGL) during the Napoleonic Wars. Initially serving in the Hanoverian Army, in 1782 he fought in the Second Anglo-Mysore War in India. He was present at the
siege of Cuddalore. The French Revolutionary Wars began a decade later and Hinuber served in the Flanders Campaign. When Hanover was invaded in 1803, Hinuber offered his services to the British Army and was given command of the 3rd Line Battalion of the KGL before commanding a brigade in the Bay of Naples in 1809. He was promoted to
major-general in 1811 and given command of a brigade in Lord Wellington's Peninsular War army in 1813. Hinuber commanded his brigade at the Battle of Nivelle in 1813 and then at the siege of Bayonne the following year, when he led the response to the French counter-attack. He joined the army of the new Kingdom of Hanover in 1816. He
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station while driving a moving van?ArchiveStart a new articleNominate an articleMuhammadu BuhariFormer president of Nigeria Muhammadu Buhari (pictured) dies at the age of 82.Clashes between Druze militias and the Syrian Armed Forces result in hundreds of deaths.The International Criminal Court issues arrest warrants for Taliban leaders
Hibatullah Akhundzada and Abdul Hakim Haqgani over their alleged persecution of women in Afghanistan.Flooding in Central Texas, United States, leaves at least 140 people dead.Ongoing: Gaza warRussian invasion of UkrainetimelineSudanese civil wartimelineRecent deaths: Felix BaumgartnerFauja SinghBradley John MurdochFrank Barrielhor
PokladGlen MichaelNominate an articleJuly 18Nadia Comneci on the balance beam1290 King EdwardI issued an edict to expel all Jews from England.1723 Johann Sebastian Bach directed the first performance of his cantata Erforsche mich, Gott, und erfahre mein Herz in Leipzig.1976 At the Olympic Games in Montreal, Nadia Comneci (pictured)
became the first person to score a perfectl10 in a modern Olympics gymnastics event.1989 American actress Rebecca Schaeffer was shot and killed by Robert John Bardo, eventually prompting the passage of anti-stalking laws in California.1995 Selena's album Dreaming of You, instrumental in popularizing Tejano music, was released
posthumously.Benito Jurez (d.1872)Richard Branson (b.1950)M.I.A. (b.1975)Amy Gillett (d.2005)More anniversaries: July 17July 18]July 19ArchiveBy emailList of days of the yearAboutPainted batThere are 30 extant kerivouline species, which are members of Kerivoulinae, one of the four subfamilies of Vespertilionidae, itself one of twenty families of
bats in the mammalian order Chiroptera, and part of the microbat suborder. Kerivoulines, or woolly bats, are found in Africa and Asia, primarily in forests and caves, though some species can also be found in grasslands, savannas, or wetlands. They range in size from the least woolly bat, at 2cm (1in) plus a 2cm (1lin) tail, to the Kachin woolly bat, at
6cm (2in) plus a 7cm (3in) tail. The 30 extant species of Kerivoulinae are divided between two genera, with 26 species in Kerivoula and the remaining four in Phoniscus. (Fulllist...)Recently featured: Accolades received by Inception1956 Summer Olympics medal tableMunicipalities in Prince Edward IslandArchiveMore featured listsThe Basilica of
StPaul is a Catholic parish church in Rabat, Malta, located on the edge of the site of the Roman city of Melite. The present church was built between 1653 and 1658, replacing a church that was completed in 1578. It was constructed with funds from the noblewoman Cosmana Navarra, on plans prepared by Francesco Buonamici. The final stages were
completed by Lorenzo Gaf. It was elevated to the status of a minor basilica in 2020. The church features a grotto where, according to tradition, Paul the Apostle lived and preached during his three-month stay in Malta in AD60. This photograph shows the facade of the Basilica of StPaul in 2021.Photograph credit: Diego DelsoRecently featured:
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12901301)Year 1290 (MCCXC) was a common year starting on Sunday of the Julian calendar.July 10 King Ladislaus IV of Hungary ("the Cuman") is assassinated at the castle of Krsszeg (modern Romania). He is succeeded by Andrew III ("the Venetian"), after an election by Hungarian nobles, who is crowned by Archbishop Lodomer as new ruler of
Hungary and Croatia in Szkesfehrvr on July 23.[1][2]December 18 King Magnus III of Sweden ("Birgersson") dies after a 15-year reign. He is succeeded by his 10-year-old son Birger ("Magnusson"). Although, Sweden is an elective monarchy, Birger had already been appointed heir to the throne in 1284.July 18 Edict of Expulsion: King Edward I of
England ("Longshanks") orders all Jews (at this time probably numbering around 2,000) to leave the country by November 1 (All Saints' Day[3]). The edict was decreed on Tisha B'Av on the Hebrew calendar, a day that commemorates many calamities. They are eventually allowed back in 1656.September The 7-year-old Margaret, Maid of Norway,
queen-designate and heir to the crown of Scotland, dies en route to the British Isles in Orkney, leading to thirteen competitors for the crown of Scotland, a succession crisis.November 28 Eleanor of Castile, wife of Edward I, dies while traveling in the North. She has been suffering from illness for some time, and the cold and dampness of the winter
months probably aggravate her condition.December Edward I travels with the body of Queen Eleanor from Lincoln to London. Remembering his wife, Edward erects a series of crosses at each location that the body rests overnight. These are known as the twelve Eleanor crosses.Winter The second of the Statutes of Mortmain passed during the reign
of Edward I prevents land from passing into the possession of the Church.Quia Emptores, a statute passed by Edward I, puts an end to the practice of subinfeudations. The statute allows land to be sold according to royal approval, as long as the new owner answers directly to his lord or the king.June Genoa concludes a new commercial treaty with the
Mamluks; five galleys sent by King James II of Aragon ("the Just") join the Venetian Crusader fleet (some 20 ships) on its way to Acre. On board the fleet are Italian urban militias and mercenary forces under Seneschal Jean I de Grailly, who have fought for the Papal States in the so-called Italian Crusades.[4]August Italian Crusaders massacre Muslim
merchants and peasants, and some local Christians in Acre. Some claim it began at a drunken party others that a European husband found his wife making love to a Muslim. The barons and local knights try to rescue a few Muslims and take them to the safety of the castle, while some ringleaders are arrested.[5]August 30 Survivors and relatives of the
massacre at Acre take bloodstained clothing to Sultan Qalawun ("the Victorious") in Cairo, who demands that the leaders of the riot be handed over for trial, but the nobles refuse to send them and Qalawun now obtains legal clearance from the religious authorities in Cairo to break the truce with Crusader states.[6]October Qalawun orders a general
mobilization of the Mamluk forces. In a council, it is decided that a peace delegation be sent to Cairo under Guillaume de Beaujeu, Grand Master of the Knights Templar. However, Qalawun demands huge compensation for those killed in Acre, and sends a Syrian army to the coast of Palestine, near Caesarea.[7]November 10 Qalawun ("the Victorious")
dies as the Egyptian Mamluk army sets out for Acre. He is succeeded by his eldest son Al-Ashraf Khalil as ruler of the Mamluk Sultanate. Khalil orders his allies and tributaries in Syria to prepare for a campaign next spring. Governors and castle commanders are ordered to assemble siege equipment and armor.[8]June 13 Shamsuddin Kayumars,
Mamluk ruler of the Delhi Sultanate, is murdered and succeeded by Jalal-ud-din Khalji (or Firuz Shah I), founder of the Khalji dynasty, ending Mamluk rule and instigating the Khalji Revolution.[9]September 27 The 6.8 Ms Zhili earthquake affects the province of Zhili in China, with a maximum Mercalli intensity of IX (Violent), killing 7,270100,000
people.June 8 Beatrice Portinari, muse of the Italian poet Dante Alighieri, dies in Florence. In his Divine Comedy (La Divina Commedia), he transforms his memory of Beatrice into an allegory of divine love.[10]"Year without winter" An exceptionally rare instance of uninterrupted transition, from autumn to the following spring, in England and the
mainland of Western Europe.[11]March 1 The University of Coimbra is founded in Lisbon by Denis I ("the Poet King"). He decrees that Portuguese is the official language of Portugal, replacing classical Latin in that capacity.The Dnyaneshwari is written in India. This holy book is a commentary on the Bhagvad Gita and is narrated by
Dnyaneshwar.January 3 Constance of Portugal, queen consort of Castile (d. 1313)January 6 Otto Bodrugan, English landowner and politician (d. 1331)June 23 Jakushitsu Genk, Japanese Rinzai master and poet (d. 1367)August 4 Leopold I, Duke of Austria ("the Glorious"), German nobleman (d. 1326)October 15 Anne of Bohemia, queen consort of
Bohemia (d. 1313)December 24 Khwaju Kermani, Persian poet and mystic (d. 1349)Agnes Haakonsdatter, Norwegian noblewoman and princess (d. 1319)Andrea Pisano (or Pontedera), Italian sculptor and architect (d. 1348)Barlaam of Seminara, Italian cleric, scholar and theologian (d. 1348)Beatrice of Silesia, queen of Germany (House of Piast) (d.
1322)Buton Rinchen Drub, Tibetan Buddhist religious leader (d. 1364)Daichi Sokei, Japanese Buddhist monk, disciple and poet (d. 1366)Giovanni Visconti, Italian cardinal, archbishop and co-ruler (d. 1354)Guido Gonzaga, Italian nobleman and knight (condottiero) (d. 1369)Hugues Quiret, French nobleman, admiral and advisor (d. 1340)Jacob van
Artevelde, Flemish merchant and statesman (d. 1345)Jacopo Dondi dell'Orologio, Italian doctor and polymath (d. 1359)Johannes de Muris, French mathematician and astronomer (d. 1344)John Maltravers, English nobleman, knight and governor (d. 1364)John Parricida, German nobleman (House of Habsburg) (d. 1312)]Jyotirishwar Thakur, Indian
playwright, poet and writer (d. 1350)Ke Jiusi, Chinese landscape painter and calligrapher (d. 1343)Kitabatake Tomoyuki, Japanese nobleman and poet (d. 1332)Kuj Fusazane, Japanese nobleman, official and regent (d. 1327)Peter of Castile, Lord of Cameros, Spanish nobleman and prince (infante) (d. 1319)Pierre Bersuire (or Bercheure), French
translator and encyclopaedist (d. 1362)Rabbenu Yerucham, French rabbi and scholar (posek) (d. 1350)Richard de Willoughby, English landowner and politician (d. 1362)Rudolf Hesso, Margrave of Baden-Baden, German nobleman (House of Zhringen) (d. 1335)Sesson Ybai, Japanese Buddhist monk, priest and poet (d. 1347)Theodore I, Marquis of
Montferrat ("Palaiologos"), Byzantine nobleman and writer (d. 1338)Willem van Duvenvoorde, Dutch nobleman and knight (d. 1353)January 28 Dervorguilla of Galloway, Scottish noblewoman (b. 1210)February 3 Henry XIII, Duke of Bavaria, German nobleman, co-ruler and knight (b. 1235)March 24 John dal Bastone, Italian monk, priest and preacher
(b. 1200)March 26 John Kirkby, English bishop, vice-chancellor and statesmanApril 26 Gaston VII, Viscount of Barn ("Froissard"), French nobleman and knight (b. 1225)May 10 Rudolf II, Duke of Austria, German nobleman (House of Habsburg) (b. 1270)June 8 Beatrice Portinari, Italian muse of Dante (b. 1266)June 13 Shamsuddin II, Mamluk ruler of
the Delhi Sultanate (b. 1285)June 23 Henryk IV Probus ("the Righteous"), High Duke of Poland (b. 1258)July 10 Ladislaus IV ("the Cuman"), king of Hungary and Croatia (b. 1262)September 26 Margaret, Maid of Norway, queen of Scotland (b. 1283)November 10 Qalawun ("the Victorious"), Mamluk ruler of Egypt (b. 1222)November 28 Eleanor of
Castile, queen consort of England (b. 1241)December 18Herman I, German nobleman (House of Henneberg) (b. 1224)Magnus III (or I) ("Birgersson"), king of Sweden (b. 1240)December 21 Gerhard I, Count of Holstein-Itzehoe, German nobleman, knight and regent (b. 1232)Adelaide, Countess of Auxerre, French noblewoman and ruler (suo jure) (b.
1251)Alice de Lusignan, Countess of Gloucester, French noblewoman (House of Lusignan) (b. 1236)Cecilia Cesarini (or Caecilia), Italian noblewoman and nun (b. 1203)Eison, Japanese Buddhist scholar-monk, disciple and priest (b. 1201)Elizabeth the Cuman, queen of Hungary (House of Arpad) (b. 1244)Fakhr al-Din Mustawfi, Persian finance minister,
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leaders11thcenturyl2thcenturyl3thcenturyDecades1100s1110s1120s1130s1140s1150s1160s1170s1180s1190sCategories:Births Deaths Establishments DisestablishmentsvteEastern Hemisphere at the beginning of the 12th centuryThe 12th century is the period from 1101 to 1200 in accordance with the Julian calendar. In the history of European
culture, this period is considered part of the High Middle Ages and overlaps with what is often called the "'Golden Age' of the Cistercians". The Golden Age of Islam experienced significant development, particularly in Islamic Spain.In Song dynasty China, an invasion by Jurchens caused a political schism of north and south. The Khmer Empire of
Cambodia flourished during this century, while the Fatimids of Egypt were overtaken by the Ayyubid dynasty. Following the expansions of the Ghaznavids and Ghurid Empire, the Muslim conquests in the Indian subcontinent took place at the end of the century.Main article: 1100sThe Ghurid Empire converted to Islam from Buddhism.1101: In July, the
Treaty of Alton is signed between Henry I of England and his older brother Robert, Duke of Normandy in which Robert agrees to recognize Henry as king of England in exchange for a yearly stipend and other concessions. The agreement temporarily ends a crisis in the succession of the Anglo-Norman kings.11011103: David the Builder takes over
Kakheti and Hereti (now parts of Georgia).1102: King Coloman unites Hungary and Croatia under the Hungarian Crown.1102: Muslims conquer Seoro de Valencia.11031104: A church council is convened by King David the Builder in Urbnisi to reorganize the Georgian Orthodox Church.1104: In the Battle of Ertsukhi, King David the Builder defeats an
army of Seljuks.1104: King Jayawarsa of Kadiri (on Java) ascends to the throne.[citation needed]1106: Battle of Tinchebray.11071111: Sigurd I of Norway becomes the first Norwegian king to embark on a crusade to the Holy Land. He fights in Lisbon and on various Mediterranean isles and helps the King of Jerusalem to take Sidon from the
Muslims.1108: By the Treaty of Devol, signed in September, Bohemond I of Antioch has to submit to the Byzantine Empire, becoming the vassal of Alexius 1.1109: On June 10, Bertrand of Toulouse captures the County of Tripoli (northern Lebanon/western Syria).1109: In the Battle of Nako, Boleslaus III Wrymouth defeats the Pomeranians and re-
establishes Polish access to the sea.1109: On August 24, in the Battle of Hundsfeld, Boleslaus III Wrymouth defeats Emperor Henry V of Germany and stops German expansion eastward.Main article: 1110s1111: On April 14, during Henry V's first expedition to Rome, he is crowned Holy Roman Emperor.1113: Paramavishnulok is crowned as King
Suryavarman II in Cambodia. He expands the Khmer Empire and builds Angkor Wat during the first half of the century. He establishes diplomatic relations with China.1115: The Georgian army occupies Rustavi in the war with the Muslims.1115: In Java, King Kamesvara of Kadiri ascends to the throne. Janggala ceases to exist and comes under Kadiri
domination, highly possible under royal marriage. During his reign, Mpu Dharmaja writes Kakawin Smaradahana, a eulogy for the king which become the inspiration for the Panji cycle tales, which spread across Southeast Asia.[1]1116: The Byzantine army defeats the Turks at Philomelion.1116: Death of doa Jimena Daz, governor of Valencia from
1099 to 1102.c. 1119: The Knights Templar are founded to protect Christian pilgrims in Jerusalem.Main article: 1120sA Black and White Photo of the 12th century Cuenca Cathedral (built from 1182 to 1270) in Cuenca, Spain1120: On January 16, the Council of Nablus, a council of ecclesiastic and secular lords in the crusader Kingdom of Jerusalem,
establishes the first written laws for the kingdom.1120: On November 25, William Adelin, the only legitimate son of King Henry I of England, drowns in the White Ship Disaster, leading to a succession crisis which will bring down the Norman monarchy of England.1121: On August 12, in the Battle of Didgori, the greatest military victory in Georgian
history, King David the Builder with 45,000 Georgians, 15,000 Kipchak auxiliaries, 500 Alan mercenaries and 100 French Crusaders defeats a much larger Seljuk-led Muslim coalition army.1121: On December 25, St. Norbert and 29 companions make their solemn vows in Premontre, France, establishing the Premonstratensian Order.1122: The Battle
of Beroia (Modern-day Stara Zagora, Bulgaria) results in the disappearance of the Pechenegs Turkish tribe as an independent force.1122: On September 23, the Concordat of Worms (Pactum Calixtinum) is drawn up between Emperor Henry V and Pope Calixtus II bringing an end to the first phase of the power struggle between the papacy and the
Holy Roman Empire.1122: King David the Builder captures Thilisi and declares it the capital city of Georgia, ending 400 years of Arab rule.1123: The Jurchen dynasty of China forces Koryo (now Korea) to recognize their suzerainty.1124: In April or May, David I is crowned King of the Scots.1125: On June 11, in the Battle of Azaz, the Crusader states,
led by King Baldwin II of Jerusalem, defeat the Seljuk Turks.1125: In November, the Jurchens of the Jin dynasty declare war on the Song dynasty, beginning the JinSong wars.1125: Lothair of Supplinburg, duke of Saxony, is elected Holy Roman Emperor instead of the nearest heir, Frederick of Swabia, beginning the great struggle between Guelphs
and Ghibellines.1127: The Northern Song dynasty loses power over northern China to the Jin dynasty.1128: On June 24, the Kingdom of Portugal gains independence from the Kingdom of Len at the Battle of So Mamede; (recognised by Len in 1143).Main article: 1130sThe temple complex of Angkor Wat, built during the reign of Suryavarman II in
Cambodia of the Khmer Era.11301180: 50-year drought in what is now the American Southwest.11301138: Papal schism, Pope Innocent II vs. Antipope Anacletus I1.1130: On March 26, Sigurd I of Norway dies. A golden era of 95 years comes to an end for Norway as civil wars between the members of Harald Fairhair's family line rage for the
remainder of the century.1130: On Christmas Day, Roger II is crowned King of Sicily, the royal title being bestowed on him by Antipope Anacletus 11.1132: The Southern Song dynasty establishes China's first permanent standing navy, although China had a long naval history prior. The main admiral's office is at the port of Dinghai.11321183: the
Chinese navy increases from a mere 3,000 to 52,000 marine soldiers stationed in 20 different squadrons. During this time, hundreds of treadmill-operated paddle wheel craft are assembled for the navy to fight the Jin dynasty in the north.1135: King Jayabaya of Kadiri ascends to the throne.[2]11351154: The Anarchy takes place, during a period of
civil war in England.1136: Suger begins rebuilding the abbey church at St Denis north of Paris, which is regarded as the first major Gothic building.1137: On July 22, the future King Louis VII of France marries Eleanor, the Duchess of Aquitaine.1138: On October 11, the 1138 Aleppo earthquake devastates much of northern Syria.1139: in April, the
Second Lateran Council ends the papal schism.1139: On July 5, in the Treaty of Mignano, Pope Innocent II confirms Roger II as King of Sicily, Duke of Apulia, and Prince of Capua and invests him with his titles.1139: On July 25, the Portuguese defeat the Almoravids led by Ali ibn Yusuf in the Battle of Ourique; Prince Afonso Henriques is acclaimed
King of Portugal by his soldiers.Main article: 1140sAverroes in a 14th-century painting by Andrea di Bonaiuto11401150: Collapse of the Ancestral Puebloan culture at Chaco Canyon (modern-day New Mexico).1141: The Treaty of Shaoxing ends the conflict between the Jin dynasty and Southern Song dynasty, legally establishing the boundaries of the
two countries and forcing the Song dynasty to renounce all claims to its former territories north of the Huai River. The treaty reduces the Southern Song into a quasi-tributary state of the Jurchen Jin dynasty.1143: Manuel I Komnenos is crowned as Byzantine emperor after the death of John II Komnenos.1143: Afonso Henriques is proclaimed King of
Portugal by the cortes.1143: The Treaty of Zamora recognizes Portuguese independence from the Kingdom of Len. Portugal also recognizes the suzerainty of the pope.1144: On December 24, Edessa falls to the Atabeg Zengi.11451148: The Second Crusade is launched in response to the fall of the County of Edessa.1147: On October 25, the four-
month-long Siege of Lisbon successfully brings the city under definitive Portuguese control, expelling the Moorish overlords.1147: A new Berber dynasty, the Almohads, led by Emir Abd al-Mu'min, takes North Africa from the Almoravides and soon invades the Iberian Peninsula. The Almohads began as a religious movement to rid Islam of
impurities.1147: The Wendish Crusade against the Polabian Slavs (or "Wends") in what is now northern and eastern Germany.Main article: 1150s1150: Ramon Berenguer IV, Count of Barcelona marries Petronilla, the Queen of Aragon.1151: The Treaty of Tudiln is signed by Alfonso VII of Len and Raymond Berengar IV, Count of Barcelona,
recognizing the Aragonese conquests south of the Jcar and the right to expand in and annex the Kingdom of Murcia.1153: The Treaty of Wallingford, ends the civil war between Empress Matilda and her cousin King Stephen of England fought over the English crown. Stephen acknowledges Matilda's son Henry of Anjou as heir.1153: The First Treaty of
Constance is signed between Emperor Frederick I and Pope Eugene III, by the terms of which, the emperor is to prevent any action by Manuel I Comnenus to reestablish the Byzantine Empire on Italian soil and to assist the pope against his enemies in revolt in Rome.1154: the Moroccan-born Muslim geographer Muhammad al-Idrisi publishes his
Geography.1154: On December 27, Henry II is crowned King of England at Westminster Abbey.1155: Pope Adrian IV grants overlordship of Ireland to Henry II of England in the bull Laudabiliter.1156: On June 18, the Treaty of Benevento is entered into by Pope Adrian IV and the Norman Kingdom of Sicily. After years of turbulent relations, the popes
finally settles down to peace with the Hauteville kings. The kingship of William I is recognized over all Sicily, Apulia, Calabria, Campania, and Capua. The tribute to the pope of 600 schifati agreed upon by Roger II in 1139 at Mignano is affirmed and another 400 shift is added for the new lands.1158: The Treaty of Sahagn ends the war between Castile
and Len.Main article: 1160sThe Liuhe Pagoda of Hangzhou, China, 11651161: the Song dynasty Chinese navy, employing gunpowder bombs launched from trebuchets, defeats the enormous Jin dynasty navy in the East China Sea in the Battle of Tangdao and on the Yangtze River in the Battle of Caishi.1161: Kilij Arslan II, Sultan of Rum, makes peace
with the Byzantine Empire, recognizing the emperor's primacy.1161: In the siege of Ani, troops from the Kingdom of Georgia take control over the city, only to have it sold for the second time to the Shaddadids, a Kurdish dynasty.1162: Genghis Khan, the founder of the Mongol Empire, is born as Temjin in present-day Mongolia.1163: The Norwegian
Law of Succession takes effect.11651182: Tensions and disputes between the Pagan Empire and the Kingdom of Polonnaruwa causes the Sinhalese under Parakramabahu the Great to raid Burma.1168: King Valdemar I of Denmark conquers Arkona on the Island of Rgen, the strongest pagan fortress and temple in northern Europe.1169: Political
disputes within the Pandya Empire sparks the decade-long Pandyan Civil War.1169: On May 1, the Norman invasion of Ireland begins. Richard fitzGilbert de Clare (‘Strongbow') allies with the exiled Irish chief, Dermot MacMurrough, to help him recover his kingdom of Leinster.Main article: 1170sThe defense of the Carroccio during the battle of
Legnano (1176) by Amos Cassioli (18321891)1170: The Treaty of Sahagn is signed by Alfonso VIII of Castile and Alfonso II of Aragon. Based on the terms of the accord, Alfonso VIII agrees to provide Alfonso II with three hostages, to be used as tribute payments owed by Ibn Mardan of Valencia and Murcia.1170: On December 29, Thomas Becket is
murdered in Canterbury Cathedral.1171: Saladin deposes the last Fatimid Caliph Al-'id and establishes the Ayyubid dynasty.1171: On November 11, Henry II of England lands in Ireland to assert his claim as Lord of Ireland.1172: The Pandyan city of Madurai is sacked by the Sinhalese army due to an attempt to drive off the rival throne claimant,
Kulasekara Pandyan.1173: Sinhalese king Parakramabahu the Great gains a decisive victory by invading the Chola Empire as an ally of the Pandyas in the Pandyan Civil War.1174: On July 12, William I of Scotland is captured by the English in the Battle of Alnwick. He accepts the feudal overlordship of the English crown and pays ceremonial
allegiance at York.1175: Hnen Shnin (Genk) founds the Jdo sh (Pure Land) sect of Buddhism.1175: The Treaty of Windsor is signed by King Henry II of England and the High King of Ireland, Ruaidr Ua Conchobair.1176: On May 29, Frederick Barbarossa's forces are defeated in the Battle of Legnano by the Lombard League which results in the
emperor's acknowledgment of the pope's sovereignty over the Papal States and Alexander acknowledging the emperor's overlordship of the imperial Church.1176: On September 17, The Battle of Myriokephalon (Myriocephalum; Turkish: Miryakefalon Sava) is fought between the Byzantine Empire and the Seljuk Turks in Phrygia. It is a serious
reversal for the Byzantine forces and will be the final, unsuccessful, effort by the Byzantines to recover the interior of Anatolia from the Seljuk Turks.1177: The Treaty or Peace of Venice is signed by the papacy and its allies, and Frederick I, Holy Roman Emperor. The Norman Kingdom of Sicily also participates in negotiations and the treaty thereby
determines the political course of all of Italy for the next several years.1178: Chinese writer Zhou Qufei, a Guangzhou customs officer, writes of an island far west in the Indian Ocean (possibly Madagascar), from where people with skin "as black as lacquer" and with frizzy hair were captured and purchased as slaves by Arab merchants.1179: The
Treaty of Cazola (Cazorla) is signed by Alfonso II of Aragon and Alfonso VIII of Castile, dividing Andalusia into separate zones of conquest for the two kingdoms, so that the work of the Reconquista would not be stymied by internecine feuding.Main article: 1180s1180: The Portuguese Navy defeats a Muslim fleet off the coast of Cape
Espichel.11801185: the Genpei War in Japan.1181: Parakramabahu the Great conducts a large-scale raid on Burma, after a ship transporting a Sinhalese princess to the Khmer Empire is attacked by Burmese naval fleets.1182: Religious reformations of Theravada Buddhism in Pagan Burma under the patronage of Narapatisithu are continued with the
end of the Polonnaruwa-Pagan War.1182: Revolt of the people of Constantinople against the Latins, whom they massacre, proclaiming Andronicus I Comnenus as co-emperor.1183: On January 25, the final Peace of Constance between Frederick Barbarossa, the pope and the Lombard towns is signed, confirming the Peace of Venice of 1177.1183: On
September 24, Andronicus I Comnenus has his nephew Alexius II Comnenus strangled.1184: On March 24, Queen Tamar, King of Georgia, accedes to the throne as sole ruler after reigning with her father, George III, for six years.1184: Diet of Pentecost organised by Emperor Frederick I in Mainz.1185: The Uprising of Asen and Peter against the
Byzantine Empire leads to the restoration of the Bulgarian Empire.1185: Andronicus I Comnenus is deposed and, on September 12, executed as a result of the Norman massacre of the Greeks of Thessalonika.1185: The cathedral school (Katedralskolan) in Lund, Sweden, is founded. The school is the oldest in northern Europe and one of the oldest in
all of Europe.1185: Beginning in this year the Kamakura shogunate deprives the emperor of Japan of political power.1186: On January 27, the future Holy Roman Emperor Henry VI marries Constance of Sicily, the heiress to the Sicilian throne.1187: On July 4, in the Battle of Hattin, Saladin defeats the king of Jerusalem.1187: In August, the Swedish
royal and commercial center Sigtuna is attacked by raiders from Karelia, Couronia, and/or Estonia.[3]1188: The Riah were introduced into the Habt and south of Tetouan by the Almohad caliph, Abu Yusuf Yaqub al-Mansur, and Jochem and Acem were introduced in Tamesna.[4]1189: On September 3, Richard I is crowned King of England at
Westminster.1189: On November 11, William II of Sicily dies and is succeeded by his illegitimate cousin Tancred, Count of Lecce instead of Constance.11891192: The Third Crusade is an attempt by European leaders to wrest the Holy Land from Saladin.Main articles: 1190s and 1200sRichard I of England, or Richard the Lionheart.1190: On June 10,
Emperor Frederick Barbarossa drowns in the River Salef, leaving the Crusader army under the command of the rivals Philip II of France and Richard I of England, which ultimately leads to the dissolution of the army.1191: Holy Roman Emperor Henry VI attacked the Kingdom of Sicily from May to August but fails and withdrawn, with Empress
Constance captured (released 1192).1191: On September 7, Saladin is defeated by Richard I of England at the Battle of Arsuf.1192: In April, Isabella I begins her reign as Christian Queen of the Kingdom of Jerusalem1192: In the Battle of Jaffa, King Richard the Lionheart defeats Saladin.1192: In June, the Treaty of Ramla is signed by Saladin and
Richard Lionheart. Under the terms of the agreement, Jerusalem will remain under Muslim control. However, the city will be open to Christian pilgrims. The Latin Kingdom is reduced to a coastal strip that extends from Tyre to Jaffa.1192: Minamoto no Yoritomo is appointed Sei-i Taishgun, "barbarian-subduing great general", shgun for short, the first
military dictator to bear this title.1192: Sultan Shahbuddin Muhammad Ghori establishes the first Muslim empire in India for 14 years (11921206) by defeating Prithviraj Chauhan.1193: Nalanda, the great Indian Buddhist educational centre, is destroyed.1194: Emperor Henry VI conquers the Kingdom of Sicily.1195: On June 16, the struggle of
Shamgori. Georgian forces annihilate the army of Abu Bagar.1198: The brethren of the Crusader hospital in Acre are raised to a military order of knights, the Teutonic Knights, formally known as the Order of the Knights of the Hospital of St. Mary of the Teutons in Jerusalem.1199: Pope Innocent III writes to Kaloyan, inviting him to unite the
Bulgarian Church with the Roman Catholic Church.1200: Construction begins on the Grand Village of the Natchez near Natchez, Mississippi. This ceremonial center for the Natchez people is occupied and built until the early 17th century.[5]Eastern Hemisphere at the end of the 12th centuryChina is under the Northern Song dynasty. Early in the
century, Zhang Zeduan paints Along the River During the Qingming Festival. It will later end up in the Palace Museum, Beijing.In southeast Asia, there is conflict between the Khmer Empire and the Champa. Angkor Wat is built under the Hindu king Suryavarman II. By the end of the century, the Buddhist Jayavarman VII becomes the ruler.Japan is in
its Heian period. The Chj-jinbutsu-giga is made and attributed to Toba Sj. It ends up at the Kzan-ji, Kyoto.In Oceania, the Tui Tonga Empire expands to a much greater area.Europe undergoes the Renaissance of the 12th century. The blast furnace for the smelting of cast iron is imported from China, appearing around Lapphyttan, Sweden, as early as
1150.Alexander Neckam is the first European to document the mariner's compass, first documented by Shen Kuo during the previous century.Christian humanism becomes a self-conscious philosophical tendency in Europe. Christianity is also introduced to Estonia, Finland, and Karelia.The first medieval universities are founded. Pierre Abelard
teaches.Middle English begins to develop, and literacy begins to spread outside the Church throughout Europe.[6] In addition, churchmen are increasingly willing to take on secular roles. By the end of the century, at least a third of England's bishops also act as royal judges in secular matters.[7]The Ars antiqua period in the history of the medieval
music of Western Europe begins.The earliest recorded miracle play is performed in Dunstable, England.Gothic architecture and trouvre music begin in France.During the middle of the century, the Cappella Palatina is built in Palermo, Sicily, and the Madrid Skylitzes manuscript illustrates the Synopsis of Histories by John Skylitzes.Fire and plague



insurance first become available in Iceland, and the first documented outbreaks of influenza there happens.The medieval state of Serbia is formed by Stefan Nemanja and then continued by the Nemanji dynasty.By the end of the century, both the Capetian dynasty and the House of Anjou are relying primarily on mercenaries in their militaries. Paid
soldiers are available year-round, unlike knights who expected certain periods off to maintain their manor lifestyles.[8]In India, Hoysala architecture reaches its peak.In the Middle East, the icon of Theotokos of Vladimir is painted probably in Constantinople. Everything but the faces will later be retouched, and the icon will go to the Tretyakov Gallery
of Moscow.The Georgian poet Shota Rustaveli composes his epic poem The Knight in the Panther's Skin.Shahab al-Din Suhrawardi founds his "school of illumination".In North Africa, the kasbah of Marrakesh is built, including the city gate Bab Agnaou and the Koutoubia mosque.In sub-Saharan Africa, Kente cloth is first woven.In France, the first
piedfort coins were minted.The city of Tula burns down, marking the end of the Toltec Empireln West Africa the Ife Empire is established.See also: Timeline of historic inventions 12th century1104: The Venice Arsenal of Venice, Italy, is founded. It employed some 16,000 people for the mass production of sailing ships in large assembly lines, hundreds
of years before the Industrial Revolution.1106: Finished building of Gelati.1107: The Chinese engineer Wu Deren combines the mechanical compass vehicle of the south-pointing chariot with the distance-measuring odometer device.1111: The Chinese Donglin Academy is founded.1165: The Liuhe Pagoda of Hangzhou, China, is built.1170: The Roman
Catholic notion of Purgatory is defined.[9]1185: First record of windmills.Wikimedia Commons has media related to 12th century.” Soekmono, R, Drs., Pengantar Sejarah Kebudayaan Indonesia 2, 2nd ed. Penerbit Kanisius, Yogyakarta, 1973, 5th reprint edition in 1988 p.57” Britannica, T. Editors of Encyclopaedia (1998, July 20). Kairi. Encyclopedia
Britannica.” Enn Tarvel (2007). Sigtuna hukkumine. Archived 2017-10-11 at the Wayback Machine Haridus, 2007 (7-8), p 3841~ Notice sur les Arabes hilaliens. Ismal Hamet. p.248.” Francine Weiss and Mark R. Barnes (May 3, 1989). "National Register of Historic Places Registration: Grand Village of the Natchez Site / Fatherland Plantation Site
(22-Ad-501)" (pdf). National Park Service. and Accompanying 3 photos, from 1989.(680KB)”~ Warren 1961, p.129.” Warren 1961, p.159.”™ Warren 1961, p.60-61.”~ Le Goff, Jacques (1986). The Birth of Purgatory. Chicago: University of Chicago Press. ISBN0226470822.Warren, Wilfred Lewis (1961). King John. University of California Press. p.362.
ISBN9780520036437. {{cite book}}: ISBN / Date incompatibility (help)Retrieved from " 4The following pages link to 12th century External tools(link counttransclusion countsorted list) See help page for transcluding these entriesShowing 50 items.View (previous 50 | next 50) (20 | 50 | 100 | 250 | 500)Antisemitism in Christianity (links |
edit)Catharism (links | edit)List of decades, centuries, and millennia (links | edit)Dialect (links | edit)House of Habsburg (links | edit)House of Hohenzollern (links | edit)History of Mali (links | edit)Maimonides (links | edit)Passport (links | edit)Sumba (links | edit)Taoism (links | edit)Weregild (links | edit)Zanzibar (links | edit)20th century (links |
edit)1040 (links | edit)15th century (links | edit)16th century (links | edit)17th century (links | edit)18th century (links | edit)14th century (links | edit)1st century (links | edit)13th century (links | edit)4th century (links | edit)11th century (links | edit)1282 (links | edit)7th century (links | edit)10th century (links | edit)9th century (links | edit)8th century
(links | edit)6th century (links | edit)5th century (links | edit)3rd century (links | edit)2nd century (links | edit)4th century BC (links | edit)1st century BC (links | edit)2nd century BC (links | edit)3rd century BC (links | edit)5th century BC (links | edit)6th century BC (links | edit)21st century BC (links | edit)11th century BC (links | edit)1000s (decade)
(links | edit)1040s (links | edit)1299 (links | edit)1154 (links | edit)1163 (links | edit)1160s (links | edit)1141 (links | edit)1135 (links | edit)1204 (links | edit)View (previous 50 | next 50) (20 | 50 | 100 | 250 | 500)Retrieved from " WhatLinksHere/12th century"Once your American Express credit or charge card arrives in the mail, youll need to activate it
for use. The process is super simple and can be completed within just a few minutes, so lets take a look at what you need to do so you can start spending. When you get approved for an American Express charge or credit card, it will usually get shipped out to you within just a few days. More premium cards with a higher annual fee may get overnight
shipped to you, while more generic cards with a lower or no annual fee may take a few days for production and then get shipped out using regular mail. Whichever option is chosen, your card should arrive within about a week. In order to actually spend on the card, you need to acknowledge with American Express that youve received the card. This is
commonly known as activating the card, and there are a few ways you can do so: You can use the Amex app, which is downloadable from Google Play or the App Store. Once downloaded, you simply need to enter your card details and login ID to be verified. You can use the Amex website. If you already have an account, youll be prompted to log in, and
if youre a first-time user you can create a new account. You can call American Express customer service. On the back of your card, youll notice a customer service number you can call for assistance, and this same number can activate your card. In most circumstances, this is an automated process and you wont have to wait for a live human.Image
Credit: American Express If you need your card sooner, you can often request expedited shipping with American Express free of charge. As soon as your card arrives in the mail, activate it. Not only will your card not be available for use until you do so, but there is no incentive to keep your card inactive. Even if you dont plan on using the card,
activate it and then you can freeze the card through the app or customer service. Once your card is active, consider adding it to your mobile wallet, such as Apple Pay. This way you dont need to have the card physically on you to make purchases. Hot Tip: Many times, after you are approved for the card, youll be able to receive your card number prior
to receiving a physical card. Amex allows this on select accounts and there isnt a way to request this or be guaranteed this capability. If youre able to receive your card number as soon as youre approved, you can immediately start charging, which is a great way to work towards minimum spending requirements for welcome offers. When your new
American Express card arrives, dont forget to activate it so that you can start using it. Its a very seamless process and your new card will be ready to use within just a few minutes. Activating an American Express (Amex) credit card is a straightforward process, but its important to do it correctly to avoid any issues when using your card. In this guide,
Ill take you through the different methods you can use to activate your Amex card, compare them, and provide useful insights based on my experience. Ill also include practical examples to help you better understand the process. Activating your Amex card is crucial because it confirms that youve received it and that youre ready to use it securely.
Without activation, the card remains inactive, preventing unauthorized use in case its lost or stolen during delivery. Methods to Activate Your Amex Credit Card American Express offers multiple ways to activate your card. Ill cover each method in detail below. One of the easiest ways to activate your Amex card is through their online portal. Heres
how you can do it: Visit the official Amex website at americanexpress.com/confirmcard. Enter your 15-digit card number and the 4-digit security code found on the front of the card. Follow the on-screen instructions to verify your identity. Once verification is complete, your card will be activated. Advantages: Quick and convenient Can be done anytime
Secure authentication Disadvantages: Requires internet access Might not be ideal for those uncomfortable with online transactions Example: Suppose you received your Amex Platinum card with the number 3759-876543-21001 and security code 1234. Entering these details online and following the prompts will complete activation within minutes. If
you prefer using your smartphone, the Amex mobile app provides another simple method. Download and install the Amex app from the App Store or Google Play. Log in or create an account if you havent already. Tap on the option to activate your card. Enter your card details and follow the verification process. Advantages: Mobile-friendly and
convenient Offers additional account management features Real-time notifications Disadvantages: Requires app installation May need an updated device for compatibility Example: Lets say youre traveling and receive your card while away. The app allows you to activate it immediately without needing a desktop. For those who prefer speaking to a
representative, Amex provides a toll-free number to activate cards. Call the activation number provided with your card. Follow the automated prompts or speak to a customer service representative. Provide your card details and answer security questions. Advantages: Personalized assistance Ideal for those without internet access Disadvantages: Can
take longer if theres a wait time Not available 24/7 Example: If youre unfamiliar with online platforms, calling 1-800-528-4800 and speaking to an agent ensures your card is activated securely. For Amex debit or prepaid cards, activation can sometimes be done at an ATM. Insert your card into an ATM. Enter your PIN. Select the activation option if
available. Advantages: Useful if youre withdrawing cash for the first time Immediate confirmation Disadvantages: Limited to certain card types Requires a PIN setup beforehand Comparison of Activation Methods MethodSpeedConvenienceSecurityAccessibilityOnlineFastHighHighRequires internetMobile AppFastHighHighRequires
smartphonePhoneModerateModerateHighAvailable to allATMSlowLowModerateLimited access Common Issues and Solutions Sometimes, you might face issues during activation. Here are some potential problems and how to resolve them. 1. Incorrect Card DetailsDouble-check your card number and security code for any typos. 2. Account Verification
FailureEnsure that the personal details provided match what Amex has on record. 3. Technical GlitchesTry using a different method or contact customer support for assistance. Security Considerations When activating your card, its important to keep security in mind: Never share your card details over insecure networks. Ensure youre using official
Amex platforms. Use strong, unique passwords for online access. Frequently Asked Questions 1. How long does it take to activate an Amex card?Activation usually takes a few minutes if done online or via the app. 2. Can I use my card immediately after activation?Yes, once activated, your card is ready for use. 3. What if I lose my card before
activation?Contact Amex customer service immediately to report it and request a replacement. Activating your Amex credit card is an essential first step to accessing the benefits it offers. Whether you choose to activate it online, via the app, by phone, or at an ATM, the process is designed to be secure and user-friendly. Understanding each methods
pros and cons helps you decide the best approach for your needs. You are using an outdated browser. At American Express, we know that with the right backing, people and businesses have the power to progress in incredible ways. Whether were supporting our customers financial confidence to move ahead, taking commerce to new heights, or
encouraging people to explore the world, our colleagues are constantly striving to uphold our powerful backing promise to our customers and each other every day. These beliefs have been our North Star for 170 years as our business transformed from helping evacuate travelers during World Wars, to ensuring the safety of our customers funds
during the Great Depression in the U.S., to creating the Shop Small movement to help small businesses recover from the Financial Crisis, to providing aid to communities impacted by many natural disasters and so much more. For generations, the key to our success has been the determination and resilience of our American Express colleagues. Now,
as a globally integrated payments company, we work together to provide customers with access to products, insights and world-class experiences that enrich lives and build business success. Join us and lets lead the way together. Learn more about us at: /www.americanexpress.com/ //www.instagram.com/americanexpress/
/[www.youtube.com/user/AmericanExpress See our community guidelines at: If you have a customer service issue or question, please visit www.americanexpress.com/contactus Primary World Financial Center, 200 Vesey Street New York, NY 10285, US Get directions Viale Alexandre Gustave Eiffel, 15 Rome, Laz. 00148, IT Get directions 600 Great
South Rd Auckland, Auckland 1051, NZ Get directions 12-20 Shelley St Sydney, NSW 2000, AU Get directions 100 Feet Road Bengaluru, Karnataka 560047, IN Get directions 11 Marina Blvd Singapore, Singapore 018940, SG Get directions Avenida Patriotismo 635 Benito Juarez, CDMX 03710, MX Get directions 8 Marina Blvd Singapore, Singapore
018981, SG Get directions 200 Vesey St New York, NY 10281, US Get directions 2,750,251 followers 7h American Express today reported strong second-quarter 2025 financial results, delivering record revenue for the quarter of $17.9 billion, up 9% year-over year, and EPS of $4.08. Chairman and CEO Steve Squeri said: Our second-quarter results
continued the strong momentum we have seen in our business over the last several quarters. We saw record Card Member spending in the quarter, demand for our premium products was strong, and our credit performance remained best-in-class. Looking at the upcoming refresh of our U.S. Consumer and Business Platinum Cards this fall, we are
confident in our ability to sustain our leadership in the premium space, drawing on our competitive strengths. With our differentiated Membership model and proven product refresh strategy, combined with the expansion of the premium category, we see a long runway for growth.Read more about our second-quarter results here: 2,750,251 followers
2d A bookstore manager in Corvallis, Oregon, Jon Munster long dreamed of opening his own shop. I had the name, the logo, the color scheme picked out, he said. Opportunity struck when he and wife Jessie learned a California bookstore was selling off its inventory. Munster & Company was born as an online shop in 2017 and became a brick and
mortar in 2020. Through the Main Street America Backing Small Business grant program, supported by American Express, they're bringing the store to life the way theyd always envisioned. Hear Jessie discuss the impact the grants have had on their community, and learn how eligible small businesses can apply for this years program here: 2,750,251
followers 2d American Express announced that Business Platinum Card Members in the U.S. have the opportunity to unlock over $2,000 in value in statement credits, including updated credits with Dell Technologies and Adobe that launched July 1, with more new benefits to come later this year. The changes come in advance of major updates to the
companys U.S. Consumer and Business Platinum Cards, which will mark American Express largest investment ever in a Card refresh. Read more: 2,750,251 followers 3d Edited As part of the American Express Leadership Academy in partnership with Common Purpose, 71 non-profit leaders came together in London for a week of fireside chats and
training sessions to help develop leadership behaviors. Paolo Petrocelli, head of the Dubai Opera, shared how purpose and passion go hand in hand in effective leadership. 2,750,251 followers 3d American Express today announced it is partnering with award-winning Resy chefs Kwame Onwuachi, Mashama Bailey, Mike Solomonov, and Sarah
Grueneberg, alongside renowned Bar Director Harrison Ginsberg, to form The Culinary Collective by The Centurion Lounge. Select recipes developed by The Culinary Collective by The Centurion Lounge will also be available at Sidecar by The Centurion Lounge, an entirely new, intimate airport lounge, expected to open at Harry Reid International
(LAS) in Las Vegas in 2026, which will make American Express the only credit card issuer with two lounges at LAS. Read more: View C2PA information 2,750,251 followers 3d On July 16 American Express will open a new Centurion Lounge at Tokyos Haneda Airport (HND), the busiest airport in Japan and one of the busiest airports in the world. The
Centurion Lounge at HND marks the 30th to open worldwide and the 4th to open in Asia. The new lounge in Tokyo features locally sourced decor and artwork that celebrates Japanese philosophy, craftsmanship, and artistry, a live, open kitchen where guests can watch the chefs cook, a buffet offering a variety of Japanese and Western food and
beverages, a dedicated sweets bar nodding to Japans snack culture, and private phone rooms that are also equipped with a curated audio program for meditation. Read more: 2,750,251 followers 4d As we at American Express continue to celebrate our 175th anniversary, were putting our #TeamAmex colleagues company knowledge to the test with a
new trivia game, Show What You Know. This isnt your average pop quiz: Were diving deep into Amex history and culture, with quirky facts that just might surprise you. Watch here: 2,750,251 followers 1w To say the American Express Leadership Academy was transformative for me is an understatement, shared Tonye Faloughi-Ekezie, CEO of
Simones Oasis Foundation. It was like a lightbulb went off in my head.That spark of insight is exactly what the Academy is all about, igniting purpose-driven leadership that leaves a legacy.This week in London, we honored three remarkable alumni with the American Express Leadership Academy Alumni Award. Each received a $25,000 award to
expand programs inspired by their Academy experience.Congratulations to:Tonye Faloughi-Ekezie, CEO, Simones Oasis FoundationStephen Dallas, CEO, Bytes Project]Jihad Bnimoussa, CEO, InspireCorpYour passion, creativity, and commitment to the nonprofit sector are shaping a better future. 2,750,251 followers 1w More than a sporting tradition,
Wimbledon represents timeless excellence, global attention, and an opportunity to connect with our Card Members and partners in a meaningful way. Through tailored experiences and unforgettable moments, we bring the power of our brand to life, on and off the court. 2,750,251 followers 1w American Express is expanding the Centurion Lounge
Network which currently includes 29 lounges worldwide with a new Lounge coming to Amsterdam Airport Schiphol (AMS). With a large number of American Express Card Members traveling through Schiphol each year, the new Centurion Lounge will be an important addition to our growing global Centurion Lounge Network, said Audrey Hendley,
President, American Express Travel. We know travelers are looking for authentic, local experiences when they travel, and the new Centurion Lounge will deliver a premium experience and amenities with a taste of Dutch history and culture.Read more about the new lounge and future plans for the Centurion Lounge Network: 7 Min Read | Last
updated: June 16, 2025 This article contains general information and is not intended to provide information that is specific to American Express products and services. Similar products and services offered by different companies will have different features and you should always read about product details before acquiring any financial product. Learn
how to activate a credit card online, with the issuer app, or by phone, and choose the most convenient credit card activation method for you. You can quickly activate your new credit card online, through the issuers app, or by calling. Many methods require identity verification and some personal details.American Express offers Instant Card Numbers,
a service for eligible Card Members to instantly activate a virtual card while waiting for a physical card to arrive.Your credit card account may still be active and usable even if you dont activate the card, making card activation an important first step in responsible credit use. So you applied for a credit card. But before you can enjoy exciting rewards
and cardholder benefits, help build credit over time, or simply make purchases, you may need to activate your new card. But how do you activate a credit card? And why is activation required in the first place? Lets find out. Credit card activation makes your new card ready for use, alerts the issuer that you received the card correctly, and may involve
identity verification.1 Once activated, you can begin making purchases and enjoy any cash back or travel benefits your card offers. The exact steps required to activate a credit card will vary, depending on the card issuer. But the process may be quick and convenient, and can entail some variation of the following steps: 1. Receive the card Before you
can activate your credit card, you may have to wait to receive the card in the mail. This could take 7-10 business days of application approval, but this will vary, depending on the card issuer.2 But take note: Some card issuers now offer instant card numbers, enabling you to access your card immediately after youre approved (more on that later). 2.
Follow the instructions Most credit cards should come with activation instructions, either printed on a sticker on the front of the card or in a pamphlet thats mailed with the card. These should clearly outline the activation process. While the instructions that come with your card will be specific to your card issuers activation process, you can activate
your new credit card online, via mobile app, or by phone. If youre activating your new card by phone, you may want to call from the phone number associated with your account. This way, when you call, the card issuer has an additional means of identifying you, helping ensure that the new credit card is in the right hands. If you choose to activate
your new credit card online, avoid using a shared computer or public Wi-Fi. Activating from your personal computer on a secure home network can help keep your personal and card information secure. Once youve created an online account or downloaded and set up your account on the mobile app, you may be able to schedule payments, redeem
rewards and points, view card statements, and check your balance. Youll also want to make sure you understand your cards rewards program (if one is available) and any introductory offer terms. 3. Wait for confirmation If all information is correct and checks out, activation confirmation should happen immediately, and you can start using your card.
Online, you should see a message saying your card is ready for use. If you activated your new credit card by phone, youll likely hear a confirmation message. After youve received your confirmation, and your card is active, youll want to sign the back of your card in the signature box to ensure your card is valid to merchants. 4. Try your new card You
may want to make a purchase after activating your new card, just to be sure everything is in working order. It doesnt have to be a major expense; a small purchase like a cup of coffee will do. If the transaction goes through, youre good to go. But if an error occurs, if the card is declined, for example, contact your card issuer to resolve the issue. You
may be able to activate your card online, via phone, or through your credit card issuers app, if they allow this option. Whether activating online, on the credit card companys mobile app, or by phone, you should be prepared to provide some personal information, such as your new card number, your cards security code, and other relevant personal
details. Online Credit Card Activation Activating online often involves scanning a QR (Quick Response) code that brings you directly to an activation page. When youre finished, the page may redirect you to a new confirmation page, telling you the card is now ready for use.App Activation Activating through the issuer app also often involves a QR code,
but downloading the app first may save time. Once complete, you may see a message saying your card is activated.Activation By Phone Activating by phone is another convenient alternative if youre abroad, encountering Wi-Fi issues, or prefer speaking to someone. Check the back of your card for national and international numbers, but depending on
your location, they may not be toll-free. Once activated, youll likely hear a confirmation message. Most activation methods may require some personal information, so having the card number and CVV code, ZIP code, phone number, or other relevant personal details handy can streamline the process. You can start using your card immediately
following activation, but it doesnt hurt to wait for strategic purchases. If you activated a Travel Card, use it as soon as you need to book a flight, hotel, or vacation. If you activate a credit card offering cash back, you may want to wait for an eligible purchase opportunity before using it. Dont have time to wait until your card arrives in the mail? You
may be able to use an instant card number instead. Instant Card Number by American Express lets you immediately activate and use a virtual card before the physical card arrives. Heres how it works: After you apply for the card you want and prove eligibility, you automatically receive an Instant Card Number.You can then add the number to your
digital wallet.Youre free to shop online or at any establishment that accepts virtual wallet payments. Depending on the activation method, the activation process may take as little as a few minutes. In the case of Instant Card Numbers, activation takes seconds. Because credit card accounts can open automatically after approval, its possible someone
could use your credit card even if its not activated. Not activating your card may also make you less aware of annual fees and payment dates.3 Learning how to protect yourself against credit fraud can also help protect your personal information. While account cancellation isnt automatic when leaving cards inactivated, it could happen. The issuer
determines how long you have to activate the card, so contact them if you dont receive your card in the mail in a timely fashion.4 An automated confirmation message may not be sufficient for everyone who tries to activate their card. To double-check the activation status, you can call the number on the back of the card or the customer service phone
number listed on their official website. Activating your credit card is a simple security measure to complete before you start using it. If youre eligible for an instant card number, you dont have to wait for your physical card to begin shopping; activation is automatic. The material made available for you on this website, Credit Intel, is for informational
purposes only and intended for U.S. residents and is not intended to provide legal, tax or financial advice. If you have questions, please consult your own professional legal, tax and financial advisors. # How do I activate my American Express card?In today's digital age, credit cards and debit cards have become an important part of our financial
transactions. Among these, American Express Card is very popular all over the world due to its excellent services and unique features. If you have recently received a new American Express card, activating it is the first and most important step. In this blog, we will tell you in detail the process to easily activate your American Express card using
[AmericanExpress.com/ConfirmCard]( . ## Why is American Express Card activation necessary?After receiving a new card, it is necessary to activate it before using it to ensure that the card is with the right person and can be used safely. Once you activate your card, you can start using all the features associated with your card, such as reward
points, cashback, and other benefits. ## American Express Card Activation ProcessFollow the steps below to activate your American Express card: 1. Receive the card:When you receive your American Express card, keep it safe. Along with the card, you will receive a unique 15-digit card number and a 4-digit CVV code. 2. Visit the website:Open an
Internet browser on your computer, laptop or mobile device and go to [AmericanExpress.com/ConfirmCard]( . 3. Login or create an account:If you already have an American Express account, login with your user ID and password .If you are a new user, click on "Create New Online Account" and create an account by filling in your personal
information.Enter card details:After logging in, you need to enter your card number, CVV code, and card expiry date. 4. Verification:After providing the card details, the company will send a one-time passcode (OTP) to your registered mobile number or email . Enter this code on the website. 5. Complete the activation process:If all the information is
correct, your card will be activated immediately. You can now use your American Express card for online shopping, travel, and other transactions. ### Activate via mobile applf you want a simpler and faster option, download the American Express mobile app. You can activate your card through the app. For this, go to the "Activate Card" option in
the app and enter the required information. ### Pay special attention to safety* Never share your card details with any unknown person.* Do not enter your card details on any website other than AmericanExpresscomConfirmCard .* After activating the card, change your PIN and keep it confidential. ### ConclusionActivating an American Express
card is an easy and secure process. All you need to do is visit [AmericanExpress.com/ConfirmCard]( and follow the steps given below. Once the card is activated, you can enjoy the great services and great rewards of American Express. If youface any kind of problem, you can contact American Express customer service. Don't delay now, activate your
card today and make your life easy and convenient.American multinational financial services corporation"Amex" redirects here. For other uses, see AMEX.American Express CompanyHeadquarters at the American Express TowerCompany typePublicTraded asNYSE:AXPD]JIA componentS&P 100 componentS&P 500 componentIndustryFinancial
ServicesPredecessorLivingston, Fargo & CompanyWells, Butterfield & CompanyWells & CompanyFoundedMarch18, 1850; 175 years ago(1850-03-18), in Buffalo, New York, U.S.Headquarters200 Vesey Street, New York City, U.S.Area servedWorldwideKey peopleStephen Squeri (chairman & CEO)Christophe Le Caillec (CFO)ProductsCharge
cardsCredit cardsDebit cardsTraveler's chequesCorporate bankingServicesPayment card servicesInsuranceTravelRevenue US$65.95 billion (2024)Operating income US$12.89 billion (2024)Net income US$10.13 billion (2024)Total assets US$271.5 billion (2024)Total equity US$30.26 billion (2024)Number of employees75,100
(2024)SubsidiariesAmerican Express Global Business Travel (33.54%)[1]ResyAmerican Express National BankWebsiteamericanexpress.comFootnotes/ references[2][3][4][5][6]American Express Company[7] or Amex is an American bank holding company and multinational financial services corporation that specializes in payment cards. It is
headquartered at 200 Vesey Street, also known as American Express Tower, in the Battery Park City neighborhood of Lower Manhattan. Amex is the fourth-largest card network globally based on purchase volume, behind China UnionPay, Visa, and Mastercard.[8][9] 141.2 million Amex cards were in force worldwide as of December 31, 2023, with an
average annual spend per card member of US$24,059. That year, Amex handled over $1.7 trillion in purchase volume on its network.[3] Amex is the 16th largest US bank, with a total of US$270 billion in assets or 1.1% of all assets insured by the FDIC. It is ranked 77th on the Fortune 500[10] and 28th on the list of the most valuable brands by
Forbes.[11] In 2023, it was ranked 63rd in the Forbes Global 2000.[12] American Express National Bank is a direct bank owned by Amex.Founded in 1850 as a freight forwarding company, Amex introduced financial and travel services during the early 1900s. It developed its first paper charge card in 1958, gold card in 1966, green card in 1969,
platinum card in 1984, and Centurion Card in 1999. The "Don't Leave Home Without It" advertising campaign was introduced in 1975 and renewed in 2005. In the 1980s, Amex acquired and then divested a stake in Shearson.[13] In the 1990s, it stopped reducing interchange fees for merchants who exclusively accepted Amex cards and expanded
market share through targeted marketing campaigns. Amex converted to a bank holding company during the 2008 financial crisis. Amex began operating airport lounges in 2013, offering access to certain cardholders.Amex had a 9% worldwide market share by transaction volume in 2023.[14] While American Express credit cards are accepted at 99%
of U.S. merchants that accept credit cards (Costco being a notable exception), they are much less accepted in Europe and Asia.[15][16] American Express offers various types of cards including travel and dining cards, everyday spending points cards, and cash back cards. Each category has several card options with different benefits and reward
structures. High-profile cards like the Green, Gold, and Platinum cards cater to frequent travelers and diners with perks tailored to these activities.[17]Share of the American Express Company, 1865In 1850, American Express was started as a freight forwarding company in Buffalo, New York.[18] It was founded as a joint-stock corporation by the
merger of the cash-in-transit companies owned by Henry Wells (Wells & Company), William G. Fargo (Livingston, Fargo & Company), and John Warren Butterfield (Wells, Butterfield & Company, the successor earlier in 1850 of Butterfield, Wasson & Company).[4] Wells and Fargo also started Wells Fargo & Co. in 1852 when Butterfield and other
directors objected to the proposal that American Express extend its operations to California.American Express initially established its headquarters in a building at the intersection of Jay Street and Hudson Street in what was later called the Tribeca section of Manhattan. For years it enjoyed a virtual monopoly on the movement of express shipments
(goods, securities, currency, etc.) throughout New York State. In 1874, American Express moved its headquarters to 65 Broadway in what was becoming the Financial District of Manhattan, a location it was to retain through two buildings.[19]An advert from 1890 featuring a watchdog on an American Express shipping trunk In 1854, the American
Express Co. purchased a lot on Vesey Street in New York City as the site for its stables. The company's first New York headquarters was an 1858 marble Italianate palazzo at 5561 Hudson Street, which had a busy freight depot on the ground story with a spur line from the Hudson River Railroad. A stable was constructed in 1867, five blocks north at
48 Hubert Street. The company prospered sufficiently that headquarters were moved in 1874 from the wholesale shipping district to the budding Financial District and into rented offices in two five-story brownstone commercial buildings at 63 and 65 Broadway that were owned by the Harmony family.[20]In 1880, American Express built a new
warehouse behind the Broadway Building at 46 Trinity Place. The designer is unknown, but it has a faade of brick arches that are reminiscent of pre-skyscraper New York. American Express has long been out of this building, but it still bears a terracotta seal with the American Express Eagle.[21]:23 In 189091 the company constructed a new ten-story
building by Edward H. Kendall on the site of its former headquarters on Hudson Street. By 1903, the company had assets of some $28 million, second only to the National City Bank of New York among financial institutions in the city. To reflect this, the company purchased the Broadway buildings and site.[20]At the end of the Wells-Fargo reign in
1914, an aggressive new president, George Chadbourne Taylor (18681923), who had worked his way up through the company over the previous thirty years, decided to build a new headquarters. The old buildings, dubbed by The New York Times as "among the ancient landmarks" of lower Broadway, were inadequate for such a rapidly expanding
concern.After some delays due to the First World War, the 21-story neo-classical American Express Co. Building was constructed in 191617 to the design of James L. Aspinwall, of the firm of Renwick, Aspinwall & Tucker, the successor to the architectural practice of James Renwick Jr. The building consolidated the two lots of the former buildings with
a single address: 65 Broadway. This building was part of the "Express Row" section of lower Broadway at the time. The building completed the continuous masonry wall of its block-front and assisted in transforming Broadway into the "canyon" of neo-classical masonry office towers familiar to this day.[21]:22 American Express sold this building in
1975, but retained travel services there. The building was also the headquarters over the years of other prominent firms, including investment bankers J.& W. Seligman & Co. (194074), the American Bureau of Shipping, a maritime concern (197786), and later J.J. Kenny, and Standard & Poor's, the latter of which renamed the building for itself.[20]
[21]:22American Express extended its reach nationwide by arranging affiliations with other express companies (including Wells Fargo the replacement for the two former companies that merged to form American Express), railroads, and steamship companies.[19] In 1857, American Express started its expansion in the area of financial services by
launching a money order business[19] to compete with the United States Post Office's money orders. Sometime between 1888 and 1890, J. C. Fargo took a trip to Europe and returned frustrated and infuriated. Despite the fact that he was president of American Express and that he carried with him traditional letters of credit, he found it difficult to
obtain cash anywhere except in major cities. Fargo went to Marcellus Flemming Berry and asked him to create a better solution than the letter of credit. Berry introduced the American Express Traveler's Cheque which was launched in 1891 in denominations of $10, $20, $50, and $100.[22]Traveler's cheques established American Express as a truly
international company. In 1914, at the onset of World War I, American Express in Europe was among the few companies to honor the letters of credit (issued by various banks) held by Americans in Europe, because other financial institutions refused to assist these stranded travelers. The British government appointed American Express its official
agent at the beginning of World War I. They were to deliver letters, money, and relief parcels to British prisoners of war. Their employees went into camps to cash drafts for both British and French prisoners and arranged for them to receive money from home. By the end of the war they were delivering 150 tonnes of parcels per day to prisoners in six
countries.[23]In 1915, American Express established a travel division and soon established its first travel agency.[24] Albert K. Dawson was instrumental in expanding business operations overseas, even investing in tourist relations with the Soviet Union. During World War I, Dawson was a photographer and film correspondent with the German
army.An American Express branch in Amsterdam in 1971American Express was one of the monopolies that President Theodore Roosevelt had the Interstate Commerce Commission (ICC) investigate during his administration (19011909). The interest of the ICC was drawn to its strict control of the railroad express business. However, the solution did
not come immediately to hand.[19] The solution to this problem came as a coincidence to other problems during World War I. During the winter of 1917, the United States suffered a severe coal shortage and on December 26 President Woodrow Wilson commandeered the railroads on behalf of the United States government to move federal troops,
their supplies, and coal. Treasury Secretary William Gibbs McAdoo was assigned the task of consolidating the railway lines for the war effort. All contracts between express companies and railroads were nullified and McAdoo proposed that all existing express companies be consolidated into a single company to serve the country's needs. This ended
American Express's express business and removed them from the ICC's interest. The result was that a new company called the American Railway Express Agency formed in July 1918. The new entity took custody of all the pooled equipment and property of existing express companies (the largest share of which, 40%, came from American Express,
who had owned the rights to the express business over 71,280 miles (114,710km) of railroad lines, and had 10,000 offices, with over 30,000 employees).American Express executives discussed the possibility of launching a travel charge card as early as 1946, but it was not until Diners Club launched a card in March 1950, that American Express began
to seriously consider the possibility. At the end of 1957, under American Express CEO Ralph Reed the company entered the business and by the launch date of October 1, 1958, public interest had become so significant that 250,000 cards were issued prior to the official launch date.[25] The card was launched with an annual fee of $6, $1 higher than
Diners Club, to be seen as a premium product. The first cards were made of paper, with the account number and card member's name typed. In 1959, American Express became the first company to issue embossed plastic cards.[26]In 1966, American Express introduced the Gold Card for "big-spending members".[27][28]In 1977, James D. Robinson
ITT became chairman and CEO of the company.[29]In 1979, American Express acquired 50% of the cable subsidiary of Warner Communications, forming Warner-Amex Satellite Entertainment, for $175 million in cash and short-term notes.[30][31] It owned two-thirds of MTV, Nickelodeon, and The Movie Channel. The venture was unprofitable, and, in
1985, Amex sold its 50% interest to Viacom for $450 million.[32]In the 1980s, American Express embarked on an effort to become a financial services holding company and made several acquisitions, creating an investment banking arm. In mid-1981 it purchased Sanford I. Weill's Shearson Loeb Rhoades, the second-largest securities firm in the
United States to form Shearson/American Express. Shearson Loeb Rhoades itself was the culmination of several mergers in the 1970s as Weill's Hayden, Stone & Co. merged with Shearson, Hammill & Co. in 1974,[33] to form Shearson Hayden Stone. Shearson Hayden Stone then merged with Loeb, Rhoades, Hornblower & Co. (formerly Loeb,
Rhoades & Co.) to form Shearson Loeb Rhoades in 1979. With capital totaling $250 million at the time of its acquisition, Shearson Loeb Rhoades was the second-largest brokerage firm, behind Merrill Lynch.After the purchase of Shearson, Weill was given the position of president of American Express in 1983. Weill grew increasingly unhappy with
responsibilities within the company and his conflicts with CEO James D. Robinson III. Weill soon realized that he was not positioned to be named CEO and resigned in August 1985. In 1984, American Express acquired Lehman Brothers and added it to the Shearson family, creating Shearson Lehman/American Express. Lehman CEO and former trader
Lewis Glucksman became CEO of Shearson Lehman/American Express.[34] In 1984, Shearson/American Express acquired Investors Diversified Services (IDS), bringing with it a fleet of financial advisors and investment products. In 1988, Shearson Lehman acquired the E.F. Hutton & Co., a brokerage firm that was merged with the investment
banking business. The investment banking arm was renamed Shearson Lehman Hutton, Inc.[35]In 1983, as part of Robinson's plan to expand into international banking of wealthy clients, Amex acquired Trade Development Bank of Geneva from Edmond Safra for US$550 million and Safra became a member of the board of directors of Amex.[36] TDB
executives were excluded from important company decisions and Safra unsuccessfully tried to repurchase the bank. Safra then opened a competing bank. In response, American Express launched an international smear campaign against Safra by inaccurately reporting to news and media outlets in that Safra was being investigated by the FBI for
being involved in the IranContra affair, along with drug trafficking and the mafia.[37] All of the accusations were confirmed to be false and led to the resignation of Harry L. Freeman, public relations chief of American Express, after admitting to the entire scandal. In July 1989, American Express publicly apologized to Edmond Safra and donated $8
million to the charity of his choice.[38] In 1990, American Express sold its Swiss banking operations to Compagnie de Banque et d'Investissements, which led to the creation of Union Bancaire Prive (UBP).[39]In 1984, Amex launched the Platinum Card, billed as an "ultra-exclusive" credit card with a $250 annual fee. It was offered by invitation only to
American Express customers with at least two years of tenure, significant spending, and excellent payment history.[40][41][42]In 1987, American Express introduced the Optima card, its first credit card product that did not have to be paid in full at the end of the month.[43][44]In 1991, a group of restaurants in Boston, including some that were
exclusive to Amex, stopped accepting American Express while accepting and encouraging the use of Visa and Mastercard.[45][46][47] The rationale was due to far lower fees as compared to American Express' fees at the time (which were about 4% for each transaction versus around 1.2% for Visa and Mastercard). The revolt, known as the "Boston
Fee Party" (alluding to the Boston Tea Party), spread to over 250 restaurants across the United States, including restaurants in other cities such as New York City, Chicago, and Los Angeles. Visa offered to pay the Fee Party's legal bills, and Discover Card was able to increase their acceptance among Boston restaurants by 375%. Kenneth Chenault,
then head of Travel Related Services prior to becoming American Express CEO, cut fees to bring these restaurants back into the fold.[48] American Express then shifted its focus from exclusivity to broadening acceptance, adding mainstream merchants like Walmart to the American Express network. American Express was, at the time, known for
cutting its interchange fee to merchants and restaurants if they accepted only American Express and no other credit or charge cards.[49] This prompted competitors such as Visa and Mastercard to file complaints as the tactics gave Amex exclusivity at restaurants. Capitalizing on this elitist image, American Express frequently mentioned such
exclusive partnerships in its advertising.[50] Aside from some holdouts including Neiman Marcus, which continued exclusivity until 2011, the practice largely ended in 1991.[51]In April 1992, American Express spun off First Data in an initial public offering.[52][53]In 1993, Harvey Golub became CEO of American Express.[54] That year, American
Express negotiated the sale of Shearson's retail brokerage and investment management business to Primerica. The Shearson business was merged with Primerica's Smith Barney to create Smith Barney Shearson.[55]In June 1994, American Express completed the spin-off of the remaining investment banking and institutional businesses as Lehman
Brothers, ending its foray into the brokerage business.[56][57]In September 1994, the Optima True Grace card was introduced. The card was unique in that it offered a grace period on all purchases whether a balance was carried on the card or not, not charging interest on new purchases immediately for cards with unpaid balances.[58] The card was
discontinued a few years later.In 1998, Amex launched the Blue credit card, targeted at young adults, in the UK after testing it in other countries. The card had a smart chip and users were encouraged to pay bills and get information via the company website.[59] It launched in the US in 1999.[60] A television media campaign for Blue adopted the
1979 UK Synthpop hit "Cars" by Gary Numan as its theme music.[61]In 1999, American Express introduced the high-fee Centurion Card, often referred to as the "black card," which caters to an even more affluent customer segment. The card was initially available only to select users of the Platinum card. American Express created the card line amid
rumors and urban legends in the 1980s that it produced an ultra-exclusive black card for elite users who could purchase anything with it.[62][63][64]In December 2000, American Express agreed to acquire the $226 million credit card portfolio of Bank of Hawaii, then a division of Pacific Century Financial Corporation[65] In January 2006, American
Express sold its Bank of Hawaii card portfolio to Bank of America (MBNA).Until 2004, Visa and Mastercard rules prohibited issuers of their cards from issuing American Express cards in the United States. This meant, as a practical matter, that U.S. banks could not issue American Express cards. These rules were struck down as a result of antitrust
litigation brought by the United States Department of Justice.[66] In January 2004, American Express reached a deal to have its cards issued by MBNA.[67][68][69] Initially decried by Mastercard executives as nothing but an "experiment", the cards were issued beginning in October 2004.[70][71] An agreement was reached regarding the acquisition
of MBNA by Bank of America whereby Bank of America owned the customer loans and American Express processed the transactions. American Express dismissed Bank of America from its antitrust litigation against Visa, Mastercard, and other banks. The first card from the partnership, the Bank of America Rewards American Express card, was
released on June 30, 2006.[72]In June 2005, American Express introduced ExpressPay, a contactless payment system based on wireless RFID.[73] In July 2005, American Express issued the American Express Travelers Cheque Card, a stored-value card that serves the same purposes as a traveler's cheque, but can be used in stores like a credit card.
[74] Amex discontinued the card in October 2007.[75]0On September 30, 2005, American Express completed the corporate spin-off of its American Express Financial Advisors unit, Ameriprise Financial, to its shareholders and RSM McGladrey acquired American Express Tax & Business Services (TBS).[76][771[78]In 2006, the UK division of American
Express joined the Product Red coalition and issued a Red Card, donating with each purchase through The Global Fund to Fight AIDS, Tuberculosis and Malaria to help African women and children with HIV/AIDS, malaria, and other diseases.[79]In late 2007, the company announced the Plum Card for small business owners.[80]In March 2008,
American Express acquired the Corporate Payment Services business of General Electric, which primarily focused on providing purchasing card solutions for large global clients, for $1.1 billion in cash.[81] The transaction added V-Payment to its product portfolio. V-Payment enables a tightly controlled, single-use card number.In March 2008,
Standard Chartered Bank acquired American Express Bank Ltd, the international banking subsidiary of American Express for $823 million.[82][83][841[85]0n November 10, 2008, during the 2008 financial crisis, the company received Federal Reserve System approval to convert to a bank holding company, making it eligible for government assistance
under the Troubled Asset Relief Program (TARP).[86][87] At that time, American Express had total consolidated assets of about $127 billion.[87] In June 2009, $3.39 billion in TARP funds were repaid plus $74.4 million in dividend payments. In July 2009, the company ended its obligations under TARP by buying back $340 million in Treasury warrants.
[88]1[89]1[90] As part of the conversion, the company reduced or closed many business lines of credit.[91]In 2009, American Express introduced the ZYNC charge card, a white card targeting young adults.[92] The card was later discontinued.In November 2010, the UK division of American Express was cautioned by the Office of Fair Trading for the use
of controversial charging orders against those in debt. The company was one of four companies who were allegedly encouraging customers to turn their unsecured credit card debts into a form of secured debt.[93]In November 2011, Neiman Marcus, which gave general-purpose card exclusivity to American Express since the 1980s, began accepting
cards using the Visa and Mastercard payment networks.[94][95] In 2011, Amex launched the Blue Cash Preferred Card credit card.[96]In October 2012, The Consumer Financial Protection Bureau (CFPB) required three American Express subsidiaries to refund an estimated $85 million to approximately 250,000 customers for illegal card practices
between 2003 and 2012. Allegations included that American Express made misleading statements regarding signup bonuses, charged unlawful late fees, discriminated against applicants due to age, and failed to report consumer complaints to regulators.[97][98] Also in October 2012, American Express and Walmart announced the launch of Bluebird,
a prepaid debit card with roadside assistance and identity theft protection that can also be used as a substitute for a traditional transactional account whereby users can have payments deposited to the account and have insurance from the Federal Deposit Insurance Corporation.[99][100][101]In October 2013, Amex sold most of its publications:
Travel + Leisure, Food & Wine, Executive Travel, Black Ink, and Departures magazines, to Time Inc.[102] Time restructured the publications, which are now owned by Dotdash Meredith.[103]Entrance to American Express Centurion Lounge at JFK NYC airport (2022)In 2013, the company opened its first airport lounge, offering access to certain
cardmembers.[104]In March 2014, American Express announced the corporate spin-off its corporate travel business as American Express Global Business Travel and the sale of 50% of the business to an investor group led by Certares LP for $900 million.[105][106]Effective in 2016 in the United States, and in 2015 in Canada, Costco ended its
relationship with Amex that had provided co-branded Costco membership cards since 2004. The cards issued by Costco in the United States were an extension of an exclusive deal between Costco and American Express dating from 1999. Costco was the last major US merchant that accepted American Express cards exclusively. Costco's Canadian
stores ended its exclusive deal with American Express in January 2015, in favor of one with Capital One and Mastercard.[107][108] Citigroup became the exclusive issuer of Costco's credit cards and Visa replaced American Express as the exclusive credit card accepted at Costco's stores in the United States.[109][110] All TrueEarnings card accounts
and balances held by American Express were sold to Citigroup, and new Costco Anywhere Visa cards were sent to Costco members prior to the switch date. The Costco partnership represented 8%, or $80 billion, of American Express' billed business and about 20%, or about $14 billion, of its interest-bearing credit portfolio.[110] The impact of losing
the Costco card accounts was significant; in the first quarter without Costco cards, company profit dropped 10% and revenue dropped 5% compared to the previous year.[111]On March 1, 2017, ANZ announced that it was no longer issuing American Express cards, with them phased out entirely by August 5, 2017.[112] In October 2017, American
Express established a joint venture company, LianTong (), in China to operate its payment card brand locally. In June 2020, it obtained a local bank card clearing business license in China.[113][114]In a court case Ohio v. American Express Co. (2018), merchants filed a class action lawsuit against American Express and claimed that charging high fees
to merchants is a violation of the Sherman Antitrust Act.[115][116] According to the lawsuit, American Express charges significantly higher fees than other credit card providers.[117][118] In January 2017, the 2nd U.S. Circuit Court of Appeals affirmed a lower court ruling that American Express could block merchants that accept its cards from
steering customers to other cards, like those offered by Visa and Mastercard.[119] In June 2018, the Supreme Court of the United States affirmed the 2nd Circuit's ruling.[120][121][122]In 2018, the Gold Card was converted to a credit card for UK residents, but remains a charge card in the US.[123][124]In March 2019, American Express acquired
LoungeBuddy, a provider which offers pay-per-use access to select airport lounges worldwide.[125] Also in March 2019, Amex reduced its presence in the European Union, due to changes to the EU's banking regulations.[126] In July 2019, Amex acquired Acompay, a digital payment automation platform.[127] In September 2019, Pedestrian Group
acquired American Express Openair Cinemas, which facilitated outdoor showings of films at 10 locations in Australia and New Zealand and was operated by Fairfax Events.[128][129]In 2020, American Express acquired Kabbage.[130][131][132][133] In June 2021, the company's first checking account for small businesses, Kabbage Checking, was
launched. American Express also offers credit lines of $1,000 to $150,000 for small businesses, using Kabbage's automated underwriting software.[134][135] In January 2023, the Kabbage brand was renamed American Express Business Blueprint.[136][137]In January 2021, the United States Department of the Treasury, the Federal Deposit Insurance
Corporation, and the Federal Reserve launched an investigation into whether the company had misled potential corporate customers and used aggressive tactics while selling American Express cards in 2015 and 2016.[138][139] In October 2021, Amex launched full-service business checking for small and mid-sized businesses under the American
Express brand.[140]In March 2022, following the Russian invasion of Ukraine and related sanctions, American Express suspended all operations in Russia and Belarus.[141]In July 2023, Amex agreed to pay $15 million to the US Treasury to settle an investigation accusing the company of failing to govern and oversee a third-party affiliate and for
violation of regulations in efforts to retain small business customers.[142][143] Net income for 2023 was $8.4 billion, 14% higher than expected.[144] Also in 2023, the company undertook a restructuring, costing up to $277 million.[145]In June 2024, Amex acquired Tock, a restaurant reservation platform, further expanding its portfolio in dining
reservations following its earlier acquisition of Resy.[146][147]In January 2025, American Express announced that it will pay about $230 million to settle U.S. criminal and civil probes into alleged deceptive practices in selling credit card and wire transfer products to small business customers. The company has agreed to pay $138.4 million, which
includes about $108 million in fines, and entered a non-prosecution agreement to end criminal and civil probes by the U.S. Department of Justice.[148]American Express revenue and net income in billion US$[149]YearRevenueNet
income202465.910.1202360.58.4202255.67.4202143.67.9202038.13.0201947.06.6201843.26.7201738.92.6201637.15.2201534.45.0201435.85.8201334.85.3201233.74.4201132.24.8201030.04.0200926.52.1American Express has a specialized corporate meeting credit card.[150] Another specialized American Express business card is the American
Express Corporate Purchasing Card, which can be assigned to individual employees or departments. Reconciliation and accounting services are available to make these functions easier for the corporation.[151]Citibank, First National Bank of Omaha, USAA, Navy Federal Credit Union, Synchrony Financial, and US Bancorp issue American Express
cards. Citi issues the Macy's and Bloomingdale's American Express cards along with Citi-branded cards. US Bancorp issues American Express-branded cards for US Bank along with Elan Card Services, a subsidiary that issues credit cards on behalf of small to midsize banks. Some credit unions, including PenFed, also issue American Express cards.
Until August 2023, Wells Fargo issued American Express cards under their own brand and for Dillard's. JPMorgan Chase and Wells Fargo are the only Big Four banks in the U.S. that do not partner with American Express.[152][153][154]An advertisement for the Platinum Credit Card in Hong Kong, 2012The company logo, a gladiator or centurion,
appears at the center of several cards. The figure and his pose evoke classical antiquity, demonstrate strength and stability, and the designs on these cards, especially the Green card, bear resemblance to those on the United States Federal Reserve Notes.In 1975, David Ogilvy of Ogilvy & Mather developed the highly successful "Don't Leave Home
Without Them" ad campaign for American Express Traveler's Cheques, featuring Academy Award-winning actor Karl Malden. Malden served as the public face of American Express Travelers Cheques for 25 years. In the UK, the spokesman was Alan Whicker, a television personality.[155]After Malden's departure, and as the card assumed importance
over the traveler's cheques, American Express continued to use celebrities, such as Mel Blanc and ballerina Cynthia Gregory.[156][157] A typical ad for the American Express Card began with a celebrity asking viewers: "Do you know me?" Although he/she gave hints to his/her identity, the star's name was never mentioned except as imprinted on an
American Express Card, after which announcer Peter Thomas told viewers how to apply for it.[158] Each ad concluded with the celebrity reminding viewers: "Don't Leave Home Without It." The "Don't Leave Home Without It" slogan was revived in 2005.[159]The Adventures of Seinfeld & SupermanAmerican Express uses celebrities in advertising.
Some notable examples include a late 1990s ad campaign with comedian Jerry Seinfeld, including the two 2004 webisodes in a series entitled "The Adventures of Seinfeld & Superman".[160]In late 2004, American Express launched the "My life. My card." brand campaign, and later the "Are You a Cardmember?" brand campaign in 2007, both by
Ogilvy & Mather,[161] featuring celebrities that use American Express cards including:Actors: Kate Winslet,[162] Robert De Niro,[162][163] Ken Watanabe,[164] and Tina Fey;[165]Duke University basketball coach Mike Krzyzewski;[166]Fashion designers Collette Dinnigan and Diane von Frstenberg;[167][168]Comedian and talk show hostess Ellen
DeGeneres;[162][169]Golfer Tiger Woods;[170]Professional snowboarder Shaun White;[171]Tennis pros Venus Williams, Andy Roddick, and Andre Agassi;[172][173][174]Surfer Laird Hamilton;[175]Manchester United manager Jos Mourinho;[176]Film directors Martin Scorsese,[177] Wes Anderson,[178] and M. Night Shyamalan;[179]Singers Sheryl
Crow, Alicia Keys and Beyonc[174][180]In 2007, a two-minute black-and-white ad, entitled "Animals" and starring Ellen DeGeneres, won the Emmy Award for Outstanding Commercial.[181][182]Many American Express credit card ads feature a sample American Express Card with the name "C. F. Frost" on the front. This is not a fabricated name;
Charles F. Frost was an advertising executive at Ogilvy & Mather.[183]American Express was one of the earliest users of cause marketing, to great success.[184] A 1983 promotion advertised that for each purchase made with an American Express Card, American Express would contribute one penny to the renovation of the Statue of Liberty. The
campaign generated contributions of $1.7million to the Statue of Liberty restoration project. What would soon capture the attention of marketing departments of major corporations was that the promotion generated approximately a 28% increase in American Express card usage by consumers.In May 2007, American Express launched an initiative
called the Members Project.[185][186] Cardholders were invited to submit ideas for projects, and were told American Express was funding the winning project.Since 2011, American Express has a 100 million sponsorship agreement with football club Brighton & Hove Albion F.C. The agreement includes naming rights over Falmer Stadium, Brighton
training facilities and shirt sponsorship over the kits of the men's, women's, youth and disability teams[187][188]The American Express F1 Academy carln May 2024, American Express became the official partner of F1 Academy, a female-only single-seater racing series founded by Formula One, for the 2024 season. The partnership deal include
American Express' branding to appear on Jessica Edgar's car livery and driver suit.[189]In 2016, at the Corporate Art Awards, American Express received the award from pptArt for "the best international restoration programme: World's Monument Watch". American Express is a sponsor of "World Monuments Watch", launched in 1995 by World
Monuments Fund.[190]Two rescue workers entering the American Express Tower following September 11 terrorist attack on World Trade Center, 2001 American Express regional HQ in Sunrise, FloridaFormer Amex House in Brighton, England, was built in 1977.In April 1986, American Express moved its headquarters to the 51-story Three World
Financial Center in New York City. After the September 11 attacks, American Express had to leave its headquarters temporarily because it was located directly opposite the World Trade Center and was damaged during the fall of the towers. The company began gradually moving back into its rehabilitated building in 2002. The company maintains
major offices in Sunrise, Florida; Salt Lake City, Utah; and Phoenix, Arizona, with its main data centers in North Carolina and Phoenix. AMEX Bank of Canada was founded in 1853, in Toronto. It has around 1,700 employees as of December 2020 in its head office at Sheppard,[191] east of Highway 404 in Toronto (relocated from Markham, Ontario, a
northern suburb of Toronto where it resided from 1985 to 2015), as well as an office in Hamilton, Ontario. The company began operations as a bank on July 1, 1990, following an order-in-council made by the Brian Mulroney government on November 21, 1988. This decision was not without controversy as federal banking policy at the time would not
ordinarily have permitted American Express to operate as a bank.[192] It is a member of the Canadian Bankers Association (CBA) and a registered member of the Canada Deposit Insurance Corporation (CDIC), the federal agency insuring deposits at all of Canada's chartered banks.American Express has several offices in the UK, including a European
Service Center in the Carlton Hill area of Brighton, England. The building was completed in 2012. It replaced American Express's former building, Amex House, a large white tower block built in 1977 and surrounded by several other smaller offices around the city.[193] The American Express European Service Center deals with card servicing, sales,
fraud and merchant servicing. Official Europe, Middle East, and Africa HQ is located in the Belgravia district of Westminster, in central London, at Belgrave House on Buckingham Palace Road, SW1; other UK offices are based in Sussex at Burgess Hill and Manchester.[194] In November 2009, Brighton and Hove City Council granted planning
permission for American Express to redevelop the Amex House site.The Japan, Asia-Pacific, and Australian Headquarters are co-located in Singapore, at 16 Collyer Quay, and in Sydney's King Street Wharf area. The headquarters of Latin America and Caribbean division is in Fort Lauderdale, Florida.American Express also has a significant presence in
India. Its two centers are located at Gurgaon, Haryana (Cyber City) and Bangalore, Karnataka (Bagmane capital).The Indian operations of American Express revolve around the back office customer services operations apart from the credit card business for the domestic Indian Economy, arguably the American Express campus in Gurgaon is the
largest employee location by headcount for Amex and supports business continuity objectives of Amex including during Hurricane Sandy, the center works 24/7 and includes a co-located second building which was recently[when?] transferred to a third party service provider but does much work for Amex.The company has consistently ranked highly
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