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1	Open	Xfinity	My	Account	on	your	phone	or	tablet.	It’s	the	white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).[1]	If	you’re	not	already	signed	in	to	your	account,	sign	in	now.	2	Open	your	Internet	settings.	The	steps	are
slightly	different	for	iOS	and	Android:[2]	iPhone/iPad:	Tap	Internet	at	the	bottom	of	the	screen.	Android:	Tap	the	≡	menu	at	the	top-left	corner	of	the	screen,	then	tap	Internet	in	the	menu.	Advertisement	3	Tap	your	wireless	modem	or	router.	It’s	under	the	″Devices″	header.	4	Tap	Change	WiFi	settings.	It’s	the	first	option	in	the	menu.[3]	5	Type	the
new	password	into	the	second	blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	6	Tap	Save.	It’s	the	blue	button	at	the	bottom	of	the	screen.	The	new	password	is	now	saved.	You’ll	see	a	message	that	says	the	gateway	is	being	updated	and	that	the	process	may	take	several	moments.[4]	7	Tap	Done.	It’s	at	the	top-right
corner	of	the	screen.	8	Wait	a	few	moments	and	then	reconnect	to	the	WiFi	network.	Upon	reconnecting,	you’ll	have	to	enter	the	new	WiFi	password.[5]	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new	password.	Advertisement	1	Open	Xfinity	My	Account	on
your	phone	or	tablet.	It’s	the	white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).	If	you’re	not	already	signed	in	to	your	account,	sign	in	now.	Use	this	method	to	change	the	password	you	use	to	access	Xfinity	WiFi
hotspots	when	you’re	away	from	home.	This	will	also	change	the	password	you	use	to	sign	into	your	account.	2	Tap	the	profile	title.	This	is	where	you’ll	usually	see	your	name	and	Xfinity	username.	3	Tap	Change	Password.	It’s	the	first	option	in	the	menu.[6]	4	Enter	your	current	password	into	the	first	blank.	This	is	the	password	you	use	to	sign	into
Xfinity	hotspots	when	you’re	on	the	go,	as	well	as	the	password	you	use	to	sign	into	your	Xfinity	account/the	mobile	app.	5	Enter	and	confirm	a	new	password.	Type	the	password	exactly	the	same	into	both	blanks.	Passwords	are	case-sensitive	and	can	be	8	to	16	characters	in	length.	6	Tap	Save.	Your	password	is	now	reset.	If	you	were	signed	into	an
Xfinity	hotspot,	you’ll	need	to	sign	back	in	using	the	new	password.[7]	If	the	password	doesn’t	meet	the	minimum	requirements,	you’ll	be	prompted	to	select	a	new	password.	Advertisement	1	Go	to	in	a	web	browser.	You	can	reset	your	WiFi	access	point	password	using	any	web	browser	on	your	computer,	including	Safari,	Edge,	and	Chrome.[8]	If
you’re	not	already	signed	in	to	your	Xfinity	account,	follow	the	on-screen	instructions	to	sign	in	now.	2	Click	Settings.	It’s	in	the	menu	bar	at	the	top	of	the	page.	3	Click	Internet.	It’s	under	the	″Xfinity	Services″	header	in	the	second	group	of	settings.[9]	4	Click	WiFi	credentials.	It’s	next	to	″Service	Details.″	5	Click	Edit	next	to	″WiFi	Password.″	It’s	the
second	″Edit″	on	the	screen.[10]	6	Type	the	new	password	into	the	second	blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	7	Click	Save.	This	resets	the	password	for	your	Xfinity	WiFi	access	point.	It	may	take	a	few	moments	for	the	settings	to	update.[11]	8	Wait	a	few	moments	and	then	reconnect	to	the	WiFi
network.	Upon	reconnecting,	you’ll	have	to	enter	the	new	WiFi	password.	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new	password.	Advertisement	Add	New	Question	Question	I	need	to	know	my	Wi-Fi	password	to	set	up	my	new	phone.	You	need	to	got	to
xfinity.com/myaccount	and	click	the	"Settings."	Select	"Internet"and	then	select	"Change	Wifi	Settings"	then	there,	you	will	be	able	to	edit	your	"Wifi	Name"	or	"Password".	Save	these	settings.	It	will	take	a	few	minutes	for	the	edited	changes	will	come	through	but	after	that,	you're	all	done!	Ask	a	Question	Advertisement	Written	by:	wikiHow
Technology	Writer	This	article	was	co-authored	by	wikiHow	staff	writer,	Nicole	Levine,	MFA.	Nicole	Levine	is	a	Technology	Writer	and	Editor	for	wikiHow.	She	has	more	than	20	years	of	experience	creating	technical	documentation	and	leading	support	teams	at	major	web	hosting	and	software	companies.	Nicole	also	holds	an	MFA	in	Creative	Writing
from	Portland	State	University	and	teaches	composition,	fiction-writing,	and	zine-making	at	various	institutions.	This	article	has	been	viewed	60,684	times.	Co-authors:	2	Updated:	August	4,	2021	Views:	60,684	Categories:	Internet	Passwords	and	Usernames	Print	Send	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read
60,684	times.	howchoo			(467)	Routers	provided	by	Internet	Service	Providers,	like	Xfinity,	often	come	with	really	long	and	hard-to-remember	WiFi	passwords.	You	may	want	to	change	the	password	to	make	it	easier	for	friends	and	family	members	to	use	your	wireless	connection.	This	guide	will	show	you	three	ways	to	log	in	to	a	Comcast	Xfinity
router	and	change	the	WiFi	password.	If	you’ve	never	logged	in	to	your	Xfinity	router,	simply	follow	my	Xfinity	router	login	guide.	We’ll	summarize	it	here	for	you.	Xfinity	Router	Login:	How	to	Log	in	to	a	Comcast	Xfinity	Router	Visit	10.0.0.1.	As	long	as	you	haven’t	changed	the	credentials,	you	can	use	the	username	admin	and	the
password	password	to	log	in.	Go	to	Gateway	>	Connection	>	WiFi.	Press	EDIT	next	to	your	wireless	network.	Edit	your	new	password.	(You	can	change	the	network	name	too,	if	you	wish.)	Click	SAVE	SETTINGS.	If	you	ever	forget	your	password,	simply	reset	your	Comcast	Xfinity	router.		Xfinity	You	can	easily	change	your	Xfinity	WiFi	password	with
the	Xfinity	“My	Account”	app.	Make	sure	you	have	the	Xfinity	“My	Account”	app	downloaded	to	your	phone.	Open	the	“My	Account”	app.	Log	in	with	your	Xfinity	username	and	password.	Select	Internet.	Select	Wireless	Gateway.	Click	Change	WiFi	settings.	Enter	a	new	password.	Click	Save.	Visit	this	guide	for	help	logging	into	your	Xfinity	account.	
Xfinity	Finally,	you	can	visit	your	account	page	at	the	Xfinity	website	to	change	your	WiFi	password.	Head	over	to	the	Xfinity	“My	Account”	page.	Log	in	to	your	account	with	your	Xfinity	username	and	password.	Click	on	Settings.	Click	Internet.	Click	WiFi	Credentials.	Select	Edit	on	the	right-hand	side	of	the	window.	Enter	your	desired	WiFi	password
(and	network	name,	if	you	wish	to	change	that	too).	Click	Save.	After	a	few	minutes,	you	should	have	a	new	updated	Xfinity	WiFi	password!	Make	sure	to	log	in	again.	NEXT	UP	howchoo			(467)	Continue	Reading	Changing	your	Xfinity	WiFi	password	is	essential	for	keeping	your	network	secure	from	potential	cyber	threats.	Follow	these	simple	steps	to
update	your	Xfinity	WiFi	password:Log	in	to	your	Xfinity	account.Navigate	to	the	'Internet'	tab.Select	'Change	WiFi	settings'.Locate	the	'WiFi	Network	Name	&	Password'	section.Click	on	'Edit'	next	to	your	current	password.Enter	your	new	password	and	save	the	changes.Reconnect	your	devices	using	the	new	WiFi	password.By	regularly	changing
your	Xfinity	WiFi	password,	you	can	enhance	your	network	security	and	protect	your	personal	information	from	potential	hackers.	Additional	Links	How	To	Change	Wifi	Password	XfinityHow	To	Change	Xfinity	Wifi	PasswordHow	To	Change	Wifi	Password	For	XfinityHow	To	Change	Wifi	Password	On	XfinityHow	To	Change	An	Xfinity	Wifi
PasswordHow	To	Change	The	Password	On	Xfinity	WifiHow	To	Change	My	Xfinity	Wifi	PasswordHow	Do	You	Change	Your	Xfinity	Wifi	Password	How	To	Retrieve	Chrome	Passwords	Sometimes	it	can	be	hard	to	remember	your	WiFi	network	name	(aka	SSID)	and	password,	so	we	made	it	easy	to	see	and	change	them	from	a	few	places.	Before	you
begin,	remember	that:	Here’s	how	you	can	view	or	change	your	network	name	and	password:	Xfinity	app	The	Xfinity	app	puts	you	in	the	driver’s	seat,	letting	you	personalize	and	control	your	WiFi	experience.	The	quickest	way	to	view	and/or	change	your	WiFi	network	name	and	password	is	to	use	the	WiFi	Details	feature	in	the	Xfinity	app.	You
can	click	here	to	open	the	Xfinity	app	if	you’re	on	a	mobile	device.	In	the	Xfinity	app:	Select	the	WiFi	tab,	then	WiFi	details.	Select	Edit	WiFi	settings	at	the	bottom.	On	this	screen,	you	can	view	or	change	your	WiFi	name	or	WiFi	password.	Click	Save	after	making	any	changes.	X1	TV	Box	(view	only	—	no	login	required)	If	you’re	using	an	Xfinity	Voice
Remote,	press	the	microphone	button	and	simply	say	“What’s	my	WiFi	name?”	or	“What’s	my	WiFi	password?”	to	view	the	details.	If	not:	Press	the	xfinity	button	on	your	remote.	Press	the	right	arrow	to	get	to	the	gear	icon.	Press	the	down	arrow	and	choose	Help.	Press	the	right	arrow,	choosing	the	WiFi	tile	under	the	Tools	section.	The	WiFi
password(s)	and	network	name(s)	will	show	up	on	the	screen.	Xfinity	Gateway	Admin	Tool	Once	WiFi	Intelligence	is	enabled	on	an	Xfinity	Gateway,	you	can	no	longer	manage	the	WiFi	Network	Name/Password	in	the	Admin	Tool.	Customers	with	an	XB2	or	XB3	device	will	continue	to	have	access	to	the	Admin	Tool	to	manage	their	WiFi	settings.	For
instructions,	see	Change	Your	WiFi	Network	Name	and	Password	with	the	Admin	Tool.	Note:	If	you	have	WiFi	Boost	Pods	or	WiFi	Intelligence	is	enabled	you'll	need	to	use	the	Xfinity	app.	If	you're	unsure	if	WiFi	Intelligence	is	enabled,	you	can	check	in	the	Xfinity	app	by	going	to	WiFi,	choosing	View	WiFi	equipment,	selecting	Advanced	Settings,	and
looking	for	the	option	“2.4	&	5	GHz.”	If	the	option	is	not	there,	then	WiFi	Intelligence	has	been	enabled.	Default	WiFi	information	(view	only)	Your	Xfinity	Gateway	comes	with	a	default	WiFi	network	name	and	password.	Most	Xfinity	Gateways	require	the	default	WiFi	name	and	password	to	be	changed	during	installation.	If	your	default	WiFi	name	and
password	were	not	changed	during	your	installation	or	if	you	have	restored	factory	settings	on	your	gateway,	you	can	find	the	default	WiFi	information	on	the	side	or	bottom	of	your	gateway:	If	you’ve	never	changed	your	WiFi	network	name	and	password,	we	strongly	recommend	that	you	change	them	to	improve	the	security	of	your	home	network.
More	WiFi	and	internet	tips	1	Open	Xfinity	My	Account	on	your	phone	or	tablet.	It’s	the	white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).[1]	If	you’re	not	already	signed	in	to	your	account,	sign	in	now.	2	Open	your
Internet	settings.	The	steps	are	slightly	different	for	iOS	and	Android:[2]	iPhone/iPad:	Tap	Internet	at	the	bottom	of	the	screen.	Android:	Tap	the	≡	menu	at	the	top-left	corner	of	the	screen,	then	tap	Internet	in	the	menu.	Advertisement	3	Tap	your	wireless	modem	or	router.	It’s	under	the	″Devices″	header.	4	Tap	Change	WiFi	settings.	It’s	the	first
option	in	the	menu.[3]	5	Type	the	new	password	into	the	second	blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	6	Tap	Save.	It’s	the	blue	button	at	the	bottom	of	the	screen.	The	new	password	is	now	saved.	You’ll	see	a	message	that	says	the	gateway	is	being	updated	and	that	the	process	may	take	several	moments.
[4]	7	Tap	Done.	It’s	at	the	top-right	corner	of	the	screen.	8	Wait	a	few	moments	and	then	reconnect	to	the	WiFi	network.	Upon	reconnecting,	you’ll	have	to	enter	the	new	WiFi	password.[5]	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new	password.
Advertisement	1	Open	Xfinity	My	Account	on	your	phone	or	tablet.	It’s	the	white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).	If	you’re	not	already	signed	in	to	your	account,	sign	in	now.	Use	this	method	to	change	the
password	you	use	to	access	Xfinity	WiFi	hotspots	when	you’re	away	from	home.	This	will	also	change	the	password	you	use	to	sign	into	your	account.	2	Tap	the	profile	title.	This	is	where	you’ll	usually	see	your	name	and	Xfinity	username.	3	Tap	Change	Password.	It’s	the	first	option	in	the	menu.[6]	4	Enter	your	current	password	into	the	first	blank.
This	is	the	password	you	use	to	sign	into	Xfinity	hotspots	when	you’re	on	the	go,	as	well	as	the	password	you	use	to	sign	into	your	Xfinity	account/the	mobile	app.	5	Enter	and	confirm	a	new	password.	Type	the	password	exactly	the	same	into	both	blanks.	Passwords	are	case-sensitive	and	can	be	8	to	16	characters	in	length.	6	Tap	Save.	Your	password
is	now	reset.	If	you	were	signed	into	an	Xfinity	hotspot,	you’ll	need	to	sign	back	in	using	the	new	password.[7]	If	the	password	doesn’t	meet	the	minimum	requirements,	you’ll	be	prompted	to	select	a	new	password.	Advertisement	1	Go	to	in	a	web	browser.	You	can	reset	your	WiFi	access	point	password	using	any	web	browser	on	your	computer,
including	Safari,	Edge,	and	Chrome.[8]	If	you’re	not	already	signed	in	to	your	Xfinity	account,	follow	the	on-screen	instructions	to	sign	in	now.	2	Click	Settings.	It’s	in	the	menu	bar	at	the	top	of	the	page.	3	Click	Internet.	It’s	under	the	″Xfinity	Services″	header	in	the	second	group	of	settings.[9]	4	Click	WiFi	credentials.	It’s	next	to	″Service	Details.″	5
Click	Edit	next	to	″WiFi	Password.″	It’s	the	second	″Edit″	on	the	screen.[10]	6	Type	the	new	password	into	the	second	blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	7	Click	Save.	This	resets	the	password	for	your	Xfinity	WiFi	access	point.	It	may	take	a	few	moments	for	the	settings	to	update.[11]	8	Wait	a	few
moments	and	then	reconnect	to	the	WiFi	network.	Upon	reconnecting,	you’ll	have	to	enter	the	new	WiFi	password.	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new	password.	Advertisement	Add	New	Question	Question	I	need	to	know	my	Wi-Fi	password	to	set
up	my	new	phone.	You	need	to	got	to	xfinity.com/myaccount	and	click	the	"Settings."	Select	"Internet"and	then	select	"Change	Wifi	Settings"	then	there,	you	will	be	able	to	edit	your	"Wifi	Name"	or	"Password".	Save	these	settings.	It	will	take	a	few	minutes	for	the	edited	changes	will	come	through	but	after	that,	you're	all	done!	Ask	a	Question
Advertisement	Written	by:	wikiHow	Technology	Writer	This	article	was	co-authored	by	wikiHow	staff	writer,	Nicole	Levine,	MFA.	Nicole	Levine	is	a	Technology	Writer	and	Editor	for	wikiHow.	She	has	more	than	20	years	of	experience	creating	technical	documentation	and	leading	support	teams	at	major	web	hosting	and	software	companies.	Nicole
also	holds	an	MFA	in	Creative	Writing	from	Portland	State	University	and	teaches	composition,	fiction-writing,	and	zine-making	at	various	institutions.	This	article	has	been	viewed	60,684	times.	Co-authors:	2	Updated:	August	4,	2021	Views:	60,684	Categories:	Internet	Passwords	and	Usernames	Print	Send	fan	mail	to	authors	Thanks	to	all	authors	for
creating	a	page	that	has	been	read	60,684	times.	1	Open	Xfinity	My	Account	on	your	phone	or	tablet.	It’s	the	white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).[1]	If	you’re	not	already	signed	in	to	your	account,	sign	in
now.	2	Open	your	Internet	settings.	The	steps	are	slightly	different	for	iOS	and	Android:[2]	iPhone/iPad:	Tap	Internet	at	the	bottom	of	the	screen.	Android:	Tap	the	≡	menu	at	the	top-left	corner	of	the	screen,	then	tap	Internet	in	the	menu.	Advertisement	3	Tap	your	wireless	modem	or	router.	It’s	under	the	″Devices″	header.	4	Tap	Change	WiFi	settings.
It’s	the	first	option	in	the	menu.[3]	5	Type	the	new	password	into	the	second	blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	6	Tap	Save.	It’s	the	blue	button	at	the	bottom	of	the	screen.	The	new	password	is	now	saved.	You’ll	see	a	message	that	says	the	gateway	is	being	updated	and	that	the	process	may	take	several
moments.[4]	7	Tap	Done.	It’s	at	the	top-right	corner	of	the	screen.	8	Wait	a	few	moments	and	then	reconnect	to	the	WiFi	network.	Upon	reconnecting,	you’ll	have	to	enter	the	new	WiFi	password.[5]	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new	password.
Advertisement	1	Open	Xfinity	My	Account	on	your	phone	or	tablet.	It’s	the	white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).	If	you’re	not	already	signed	in	to	your	account,	sign	in	now.	Use	this	method	to	change	the
password	you	use	to	access	Xfinity	WiFi	hotspots	when	you’re	away	from	home.	This	will	also	change	the	password	you	use	to	sign	into	your	account.	2	Tap	the	profile	title.	This	is	where	you’ll	usually	see	your	name	and	Xfinity	username.	3	Tap	Change	Password.	It’s	the	first	option	in	the	menu.[6]	4	Enter	your	current	password	into	the	first	blank.
This	is	the	password	you	use	to	sign	into	Xfinity	hotspots	when	you’re	on	the	go,	as	well	as	the	password	you	use	to	sign	into	your	Xfinity	account/the	mobile	app.	5	Enter	and	confirm	a	new	password.	Type	the	password	exactly	the	same	into	both	blanks.	Passwords	are	case-sensitive	and	can	be	8	to	16	characters	in	length.	6	Tap	Save.	Your	password
is	now	reset.	If	you	were	signed	into	an	Xfinity	hotspot,	you’ll	need	to	sign	back	in	using	the	new	password.[7]	If	the	password	doesn’t	meet	the	minimum	requirements,	you’ll	be	prompted	to	select	a	new	password.	Advertisement	1	Go	to	in	a	web	browser.	You	can	reset	your	WiFi	access	point	password	using	any	web	browser	on	your	computer,
including	Safari,	Edge,	and	Chrome.[8]	If	you’re	not	already	signed	in	to	your	Xfinity	account,	follow	the	on-screen	instructions	to	sign	in	now.	2	Click	Settings.	It’s	in	the	menu	bar	at	the	top	of	the	page.	3	Click	Internet.	It’s	under	the	″Xfinity	Services″	header	in	the	second	group	of	settings.[9]	4	Click	WiFi	credentials.	It’s	next	to	″Service	Details.″	5
Click	Edit	next	to	″WiFi	Password.″	It’s	the	second	″Edit″	on	the	screen.[10]	6	Type	the	new	password	into	the	second	blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	7	Click	Save.	This	resets	the	password	for	your	Xfinity	WiFi	access	point.	It	may	take	a	few	moments	for	the	settings	to	update.[11]	8	Wait	a	few
moments	and	then	reconnect	to	the	WiFi	network.	Upon	reconnecting,	you’ll	have	to	enter	the	new	WiFi	password.	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new	password.	Advertisement	Add	New	Question	Question	I	need	to	know	my	Wi-Fi	password	to	set
up	my	new	phone.	You	need	to	got	to	xfinity.com/myaccount	and	click	the	"Settings."	Select	"Internet"and	then	select	"Change	Wifi	Settings"	then	there,	you	will	be	able	to	edit	your	"Wifi	Name"	or	"Password".	Save	these	settings.	It	will	take	a	few	minutes	for	the	edited	changes	will	come	through	but	after	that,	you're	all	done!	Ask	a	Question
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creating	a	page	that	has	been	read	60,684	times.	Changing	your	Xfinity	WiFi	password	is	essential	for	keeping	your	network	secure	from	potential	cyber	threats.	Follow	these	simple	steps	to	update	your	Xfinity	WiFi	password:Log	in	to	your	Xfinity	account.Navigate	to	the	'Internet'	tab.Select	'Change	WiFi	settings'.Locate	the	'WiFi	Network	Name	&
Password'	section.Click	on	'Edit'	next	to	your	current	password.Enter	your	new	password	and	save	the	changes.Reconnect	your	devices	using	the	new	WiFi	password.By	regularly	changing	your	Xfinity	WiFi	password,	you	can	enhance	your	network	security	and	protect	your	personal	information	from	potential	hackers.	Additional	Links	How	To
Change	Wifi	Password	XfinityHow	To	Change	Xfinity	Wifi	PasswordHow	To	Change	Wifi	Password	For	XfinityHow	To	Change	Wifi	Password	On	XfinityHow	To	Change	An	Xfinity	Wifi	PasswordHow	To	Change	The	Password	On	Xfinity	WifiHow	To	Change	My	Xfinity	Wifi	PasswordHow	Do	You	Change	Your	Xfinity	Wifi	Password	How	To	Retrieve
Chrome	Passwords	RobotPoweredHome	is	reader-supported.	When	you	buy	through	links	on	my	blog,	I	may	earn	an	affiliate	commission.	As	an	Amazon	Associate,	I	earn	from	qualifying	purchases.As	part	of	my	biannual	electronic	“spring	cleaning”,	I	change	out	the	passwords	for	every	one	of	my	devices	and	online	accounts.	I	was	nearly	done	with
the	whole	business,	and	my	Wi-Fi	was	the	only	one	left	that	needed	a	new	password.Unfortunately,	since	I	don’t	access	my	router	settings	too	often,	I	didn’t	note	down	the	password,	and	Google	Chrome	didn’t	save	it	either.Because	I	was	obsessed	with	securing	every	bit	of	software	and	hardware	I	had,	I	set	a	different	admin	password	to	access	the
router	from	the	default	one	and	forgot	about	it.	I	had	to	change	the	Wi-Fi	password	too.	So	I	set	out	to	find	if	there	was	any	way	to	reset	the	Xfinity	router’s	admin	password.I	noted	everything	I	found	out	and	compiled	this	guide	to	help	you	reset	the	admin	password	on	your	Xfinity	router.To	reset	an	Xfinity	Router	admin	password,	press	and	hold	the
reset	button	on	the	back	of	your	Xfinity	Router	and	release	it	after	30	seconds.	The	router	will	reset	itself	to	factory	defaults,	along	with	the	admin	credentials.Resetting	your	Xfinity	router	will	clear	all	data	and	settings	and	restore	them	to	factory	defaults.Since	its	return	to	its	factory	default	state,	you	will	need	to	go	through	a	configuration	process
to	get	it	running	again.You	can	reset	to	fix	issues	where	the	Wi-Fi	stops	showing	up	or	when	your	router	cannot	connect	to	the	internet	at	all.A	reset	is	not	just	limited	to	changing	a	password.	You	can	perform	a	reset	if	your	internet	is	not	working	as	intended	or	your	devices	cannot	connect	to	Wi-Fi.	But	be	aware	that	the	reset	will	wipe	all
settings.You	can	only	access	the	reset	button	of	most	Xfinity	routers	with	a	paper	clip.	So	make	sure	to	get	hold	of	one	before	you	attempt	the	reset	procedure.You	should	have	access	to	the	router,	obviously,	either	by	Wi-Fi	or	ethernet	cable.You	also	have	to	know	the	router’s	password,	which	is	usually	a	default	if	you	haven’t	set	it	up.You	can	find	the
default	credentials	in	the	next	section	of	this	guide.You	can	find	the	default	Wi-Fi	password	itself	on	a	nameplate	under	the	Wi-Fi	router.Default	Admin	Password	and	ID	for	Xfinity	RoutersBy	default,	Xfinity	allots	your	Wi-Fi	router	with	a	default	username	and	password.It	is	recommended	that	you	change	the	login	password	later	to	protect	the	router
from	unauthorized	access.The	default	username	and	password	for	an	Xfinity	router:Username:	adminPassword:	passwordTwo	methods	let	you	factory	reset	the	router	and	the	router	admin	username	and	password.Open	a	web	browser.Type	“10.0.0.1”	in	the	address	bar	without	quotesLogin	to	the	router	with	the	default	username	and	password	that
you	saw	earlier.The	reset	page	can	be	different	depending	on	the	model	of	your	router,	but	as	a	general	instruction,	follow	this:Troubleshooting	>	Reset/Restore	Gateway	>	Restore	Factory	SettingsSelect	the	Factory	Reset/	Restore	optionWait	for	the	router	to	rebootWhen	your	Xfinity	router	is	on,	press	and	hold	the	Reset	button	for	30	seconds.	In
some	models,	you	might	need	to	get	a	paperclip	to	reach	the	recessed	button.While	the	button	is	being	held,	unplug	the	router	from	the	wall	outlet.	Keep	the	button	held	for	30	seconds	more.Plug	the	router	back	into	the	wall	outlet.	Keep	the	button	held	throughout.	Wait	another	30	seconds	and	release	the	button.If	you	have	followed	these	steps	to
the	letter,	then	you	have	successfully	reset	your	Xfinity	router!After	a	reset,	you	will	need	to	configure	the	router	to	access	the	internet	again.	To	do	this,Open	a	browser	windowType	“10.0.0.1”	in	the	address	barEnter	the	default	username	and	password	and	log	inNavigate	to	the	Wi-Fi	section	and	select	Configure	ChangesGo	to	the	Network	tab	and
configure	the	Dial-Up	connection/DSL	methods,	SSID	and	Security	settingsAfter	a	reset,	you	would	need	to	change	the	default	Wi-Fi	name	and	password.To	do	this,	open	a	browser	window	again	and	follow	these	steps:Type	on	“10.0.0.1”	in	the	address	bar.Login	to	the	admin	toolSelect	Gateway	>	Connection	>	WiFiUnder	Private	Wi-Fi	Network,	edit
the	SSID.	Create	one	for	each	band	(2.4GHz	and	5GHz)	if	applicable.To	change	the	Wi-Fi	password,	type	the	new	password	in	the	Network	Password	filed	and	click	Save	Settings.You	have	successfully	changed	the	password!	You	have	to	reconnect	all	your	devices	to	the	Wi-Fi	again	with	the	new	password.	You	will	need	to	do	this	every	time	you
change	your	password	too.The	default	passwords	that	your	Wi-Fi	router	or	any	device	comes	with	are	very	unsecure	to	be	used	as	a	regular	password.Since	they	are	usually	the	same	and	easy	to	guess,	anything	protected	by	these	credentials	will	never	be	secure.Lastly,	remember	to	change	your	passwords	for	every	service	that	you	use	so	that	the
password	is	kept	fresh	and	won’t	fall	into	the	wrong	hands	from	data	breaches.Use	a	password	manager	like	LastPass	or	if	you	don’t	want	to	pay,	use	the	inbuilt	password	manager	that	Google	Chrome,	Safari,	and	most	other	browsers	come	with.You	can	find	the	reset	button	on	the	back	of	the	Gateway.	You	can	access	it	with	a	paperclip	or	something
similar.Your	Xfinity	internet	might	be	down	for	various	reasons,	and	the	first	step	to	fixing	it	is	restarting	your	router.If	this	doesn’t	fix	the	issue,	it	might	be	at	Xfinity’s	side,	and	waiting	it	out	would	be	the	easiest	solution.The	default	SSID	and	Password	can	be	found	printed	underneath	the	Xfinity	router.To	pause	the	internet	connection	to	all	your
Xfinity	Wi-Fi-connected	devices,	select	the	profile	you	wish	to	pause	and	select	Pause	All	Devices	in	your	Xfinity	xFi	web	portal.	How	do	you	reset	the	password	for	the	admin	profile	for	10.0.0.1?	I	did	the	30	second	hold	reset	button	and	the	two	minute	hole	reset	button	but	all	it	did	was	reset	my	Wi-Fi	name	and	password.	1	Open	Xfinity	My	Account
on	your	phone	or	tablet.	It’s	the	white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).[1]	If	you’re	not	already	signed	in	to	your	account,	sign	in	now.	2	Open	your	Internet	settings.	The	steps	are	slightly	different	for	iOS	and
Android:[2]	iPhone/iPad:	Tap	Internet	at	the	bottom	of	the	screen.	Android:	Tap	the	≡	menu	at	the	top-left	corner	of	the	screen,	then	tap	Internet	in	the	menu.	Advertisement	3	Tap	your	wireless	modem	or	router.	It’s	under	the	″Devices″	header.	4	Tap	Change	WiFi	settings.	It’s	the	first	option	in	the	menu.[3]	5	Type	the	new	password	into	the	second
blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	6	Tap	Save.	It’s	the	blue	button	at	the	bottom	of	the	screen.	The	new	password	is	now	saved.	You’ll	see	a	message	that	says	the	gateway	is	being	updated	and	that	the	process	may	take	several	moments.[4]	7	Tap	Done.	It’s	at	the	top-right	corner	of	the	screen.	8	Wait	a
few	moments	and	then	reconnect	to	the	WiFi	network.	Upon	reconnecting,	you’ll	have	to	enter	the	new	WiFi	password.[5]	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new	password.	Advertisement	1	Open	Xfinity	My	Account	on	your	phone	or	tablet.	It’s	the
white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).	If	you’re	not	already	signed	in	to	your	account,	sign	in	now.	Use	this	method	to	change	the	password	you	use	to	access	Xfinity	WiFi	hotspots	when	you’re	away	from
home.	This	will	also	change	the	password	you	use	to	sign	into	your	account.	2	Tap	the	profile	title.	This	is	where	you’ll	usually	see	your	name	and	Xfinity	username.	3	Tap	Change	Password.	It’s	the	first	option	in	the	menu.[6]	4	Enter	your	current	password	into	the	first	blank.	This	is	the	password	you	use	to	sign	into	Xfinity	hotspots	when	you’re	on	the
go,	as	well	as	the	password	you	use	to	sign	into	your	Xfinity	account/the	mobile	app.	5	Enter	and	confirm	a	new	password.	Type	the	password	exactly	the	same	into	both	blanks.	Passwords	are	case-sensitive	and	can	be	8	to	16	characters	in	length.	6	Tap	Save.	Your	password	is	now	reset.	If	you	were	signed	into	an	Xfinity	hotspot,	you’ll	need	to	sign
back	in	using	the	new	password.[7]	If	the	password	doesn’t	meet	the	minimum	requirements,	you’ll	be	prompted	to	select	a	new	password.	Advertisement	1	Go	to	in	a	web	browser.	You	can	reset	your	WiFi	access	point	password	using	any	web	browser	on	your	computer,	including	Safari,	Edge,	and	Chrome.[8]	If	you’re	not	already	signed	in	to	your
Xfinity	account,	follow	the	on-screen	instructions	to	sign	in	now.	2	Click	Settings.	It’s	in	the	menu	bar	at	the	top	of	the	page.	3	Click	Internet.	It’s	under	the	″Xfinity	Services″	header	in	the	second	group	of	settings.[9]	4	Click	WiFi	credentials.	It’s	next	to	″Service	Details.″	5	Click	Edit	next	to	″WiFi	Password.″	It’s	the	second	″Edit″	on	the	screen.[10]	6
Type	the	new	password	into	the	second	blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	7	Click	Save.	This	resets	the	password	for	your	Xfinity	WiFi	access	point.	It	may	take	a	few	moments	for	the	settings	to	update.[11]	8	Wait	a	few	moments	and	then	reconnect	to	the	WiFi	network.	Upon	reconnecting,	you’ll	have
to	enter	the	new	WiFi	password.	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new	password.	Advertisement	Add	New	Question	Question	I	need	to	know	my	Wi-Fi	password	to	set	up	my	new	phone.	You	need	to	got	to	xfinity.com/myaccount	and	click	the
"Settings."	Select	"Internet"and	then	select	"Change	Wifi	Settings"	then	there,	you	will	be	able	to	edit	your	"Wifi	Name"	or	"Password".	Save	these	settings.	It	will	take	a	few	minutes	for	the	edited	changes	will	come	through	but	after	that,	you're	all	done!	Ask	a	Question	Advertisement	Written	by:	wikiHow	Technology	Writer	This	article	was	co-
authored	by	wikiHow	staff	writer,	Nicole	Levine,	MFA.	Nicole	Levine	is	a	Technology	Writer	and	Editor	for	wikiHow.	She	has	more	than	20	years	of	experience	creating	technical	documentation	and	leading	support	teams	at	major	web	hosting	and	software	companies.	Nicole	also	holds	an	MFA	in	Creative	Writing	from	Portland	State	University	and
teaches	composition,	fiction-writing,	and	zine-making	at	various	institutions.	This	article	has	been	viewed	60,684	times.	Co-authors:	2	Updated:	August	4,	2021	Views:	60,684	Categories:	Internet	Passwords	and	Usernames	Print	Send	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	60,684	times.	How	to	reset	Xfinity
router	admin	password.	Image:	KnowTechie	Just	a	heads	up,	if	you	buy	something	through	our	links,	we	may	get	a	small	share	of	the	sale.	It’s	one	of	the	ways	we	keep	the	lights	on	here.	Click	here	for	more.	It’s	easy	to	forget	your	Xfinity	router’s	login	credentials,	as	we	don’t	often	need	to	use	them.	The	web	interface	for	Xfinity	routers	is	protected	by
a	default	username	and	password,	and	you	might	need	them	occasionally	for	various	things.	You’ll	need	that	information	when	changing	your	WiFi	password	or	the	name	of	your	network.	You’ll	also	need	it	when	setting	up	port	forwarding.	However,	unlike	your	WiFi	password,	which	can	be	easily	retrieved	through	various	methods,	there	is	no	such
option	for	your	router	login	credentials.	If	you	can’t	remember	your	Xfinity	router	credentials,	there	is	only	one	option	left	for	you:	Reset	the	router.	In	this	article,	we’ll	show	you	what	you	need	to	know	and	how	to	do	it.	Let’s	jump	right	into	it.	Like	most	routers,	Xfinity	routers	come	with	a	small,	hidden	button	you	can	press	to	reset	the	router	to	its
factory	defaults.	This	resets	any	configuration	changes	you’ve	made	to	the	router,	including	the	username	and	password.	The	exact	location	of	the	reset	button	varies	from	model	to	model.	However,	this	tiny	button	is	recessed	in	most	routers	to	avoid	getting	pressed	accidentally.	Turn	on	your	router	by	pressing	the	Power	buttonFind	the	tiny	reset
button	(usually	located	at	the	back	of	the	router)Use	a	paperclip	or	similar	object	to	press	and	hold	the	button	for	about	10	secondsWhile	pressing	the	button,	unplug	the	routerAfter	30	seconds,	plug	everything	back	up	and	press	the	reset	button	in	for	another	10-20	secondsThe	router	will	now	reset	to	its	factory	settings	You	can	now	log	in	to	the
router’s	web	interface	using	the	default	username	and	password.	If	you	don’t	already	know	the	credentials,	Xfinity	router	default	logins	are:	Username:	admin	Password:	password		Remember	that	these	credentials	are	case-sensitive,	so	make	sure	you	enter	them	correctly.	Once	you	can	access	the	router’s	Admin	Tool,	you	can	change	the	WiFi
credentials	and	set	up	the	router	according	to	your	preferences.	It	allows	many	other	options,	like	changing	the	network	name,	setting	up	port	forwarding,	and	more.	It’s	not	a	big	deal	to	forget	your	Xfinity	router’s	login.	Simply	resetting	the	router	will	help	you	regain	access	to	it.	Despite	the	hassle,	we	always	recommend	changing	the	default	WiFi
and	router	logins.	Have	any	thoughts	on	this?	Carry	the	discussion	over	to	our	Twitter	or	Facebook.	Just	a	heads	up,	if	you	buy	something	through	our	links,	we	may	get	a	small	share	of	the	sale.	It’s	one	of	the	ways	we	keep	the	lights	on	here.	Click	here	for	more.	comcastHow	ToTroubleshootingWifi	routerXfinity	Arm	yourself	with	the	knowledge	to
identify	fake	profiles	on	social	media	and	dating...	Want	to	save	your	recordings	or	make	them	available	to	others?	Now	you	can....	If	you	accidentally	break	an	Oculus	Quest	2	controller,	can	you	buy	another	one?	Wave	goodbye	to	accidental	swipes!	Transform	your	MacBook	experience	by	navigating	to	System	Settings...	Meta's	AI	update	sparks
backlash	as	users	demand	a	mute	button.	Learn	how	to...	Apple's	$95	million	settlement	is	a	wake-up	call	for	privacy	in	tech.	Siri's	secret...	Xbox	doesn't	officially	support	USB	microphones,	but	we've	found	a	clever	workaround.	Update	your	iPhone	to	get	the	latest	operating	system	updates,	now	on	iOS	17.	Routers	provided	by	Internet	Service
Providers,	such	as	Xfinity,	often	come	with	complex	and	hard-to-remember	Wi-Fi	passwords.	While	some	people	opt	to	write	the	password	down,	it	may	be	far	easier	to	simply	change	it	to	something	that’s	easier	for	you	to	remember.	To	make	life	easier,	it’s	important	to	know	how	to	change	your	password.	Fortunately,	there	are	a	few	different	ways
of	doing	so	depending	on	your	personal	preference.	In	this	guide,	we’ll	focus	on	three	routes	you	can	take	towards	updating	your	Xfinity	password.	One	way	of	updating	your	Xfinity	password	is	by	accessing	your	router.	Note	that	you	will	need	to	know	your	IP	address	in	order	to	access	the	Xfinity	Wireless	Gateway.	If	you	are	using	an	Xfinity
modem/router	combo,	this	will	be	known	as	the	“modem	login.”	Here’s	how	to	change	your	password	using	this	method:	Open	a	browser	on	your	chosen	device	and	head	to	10.0.01.Use	the	username	“Admin”	and	type	out	the	original	password	to	access	your	account.Select	“Gateway.”Next,	choose	“Connection,”	then	“Wi-Fi.”Next	to	your	wireless
network,	click	on	“Edit.”Here	you	will	be	able	to	change	your	password	(and	your	network	name	if	you	wish).When	you’re	finished,	hit	“Save	Settings.”	If	you	forget	your	password,	you	simply	need	to	reset	your	Comcast	Xfinity	router.	You’ll	be	pleased	to	know	that	it’s	also	possible	to	change	your	Xfinity	password	straight	from	your	phone.	One	of	the
best	perks	about	Xfinity	is	that	it	has	a	free-to-download	app	that	comes	with	it.	This	means	you	can	access	your	details	from	the	comfort	of	your	smartphone	and	from	anywhere	else.	Using	the	“My	Account”	app,	you	will	easily	be	able	to	update	your	Wi-Fi	password.	The	instructions	are	the	same	for	both	iPhones	and	Androids.	Here’s	what	you’ll
need	to	do:	Log	in	to	your	personal	account.Tap	on	“Internet.”From	the	options	that	appear,	choose	“Wireless	Gateway.”Next,	select	“Change	Wi-Fi	Settings.”When	prompted,	enter	an	updated	password.Once	you	have	completed	all	the	steps,	hit	“Save.”Your	password	will	now	be	updated.	If	you	don’t	want	to	download	any	apps	or	go	into	your
router,	then	there	is	an	alternative	option	available.	You	are	now	able	to	change	your	Xfinity	password	by	accessing	the	Xfinity	website	from	your	desktop.		Simply	follow	these	steps:	Once	you’re	successfully	logged	in	on	the	Xfinity	website,	select	“Settings.”From	the	list	of	options	you	see,	choose	“Internet.”Next,	you	will	want	to	head	to	“Wi-Fi
Credentials.”On	the	right-hand	side	of	the	window,	click	on	“Edit.”When	you	are	prompted,	enter	a	new	password	for	your	Xfinity	account.	You	will	also	be	given	the	option	to	change	your	network	name	if	you	desire.When	you’re	happy	with	the	changes,	hit	“Save.”Your	password	should	update	within	a	few	minutes.	How	do	I	find	out	what	my	current
Xfinity	password	is?	1.	Head	to	xfinity.com/myxfi	or	on	the	Xfinity	app	(download	on	the	App	Store	or	Google	Play).	Choose	whichever	option	you	are	already	logged	into.2.	Choose	“Connect.”3.	Select	your	network	via	the	Xfinity	app	or	click	on	“See	Network”	on	the	website.4.	To	view	your	current	password,	select	“Show	Password.”	Why	is	my	Xfinity
password	not	working?	If	your	password	isn’t	working,	you	may	be	experiencing	connectivity	problems.	To	fix	this,	try	unplugging	your	equipment,	waiting	a	minute,	then	plugging	it	back	in	again.	This	is	commonly	known	as	rebooting	and	often	does	the	trick.	When	you’re	logged	in,	ensure	that	your	billing	information	is	up	to	date,	as	that	can	cause
issues	regarding	connectivity.	How	do	I	switch	off	my	Xfinity	Wi-Fi?	1.	Go	to	customer.xfinity.com.2.	Log	into	your	account	using	your	credentials.	Then	select	“Settings”3.	From	the	options	on	your	screen,	choose	“Security,”	then	“Hotspot.”.4.	Click	on	the	“Turn	Off”	button	in	order	to	disable	your	Wi-Fi	connection.5.	When	you’ve	done	this,	confirm
your	actions.6.	You	will	receive	a	confirmation	message	on	your	screen.	Which	lights	should	be	switched	on	my	Xfinity	modem?	The	lights	that	you	want	to	display	on	your	Xfinity	Modem	are	“Power”	and	“Online.”	This	ensures	that	your	connection	is	successful.	Neither	light	should	be	blinking	or	dull.	Instead,	they	should	be	solid	white	and
unchanging.	It	says	my	Wi-Fi	password	is	incorrect	on	my	iPhone.	How	do	I	fix	this?	Head	to	Settings	on	your	iPhone	and	toggle	the	switch	located	at	the	top	of	your	screen.	When	the	switch	turns	white,	the	Wi-Fi	is	switched	off.	Wait	for	a	few	seconds	before	you	decide	to	turn	the	Wi-Fi	back	on.	Once	you’ve	done	so,	try	entering	the	password	again
to	see	if	the	problem	is	fixed.	Is	my	Xfinity	password	the	same	as	my	Wi-Fi	password?	No,	your	Xfinity	password	and	Wi-Fi	password	are	not	the	same.	If	you	changed	your	ID	or	password	recently	and	are	struggling	to	remember	it,	it’s	worth	doing	a	complete	factory	reset	in	order	to	solve	the	problem.	How	do	I	find	my	Xfinity	router	username	and
password?	By	default,	the	Xfinity	router	login	is	“Admin”	and	the	password	is	“Password.”	If	you	have	changed	these	details	at	some	point	but	are	struggling	to	remember	them,	it	may	be	worth	conducting	a	full	factory	reset.	Xfinity	ranks	among	one	of	the	most	reliable	internet	service	providers	available.	With	Xfinity,	you	can	enjoy	a	host	of	special
perks	to	keep	you	and	your	family	entertained.	This	includes	digital	discount	codes,	tickets	to	sporting	events,	and	$1	movie	nights.	The	last	thing	you	want	is	to	forget	your	password	or	risk	losing	the	piece	of	paper	you’ve	written	it	down	on.	Trying	to	memorize	a	pre-installed	password	can	be	a	pain.	Fortunately,	there	are	a	few	ways	you	can	solve
this	problem.	Whether	you	choose	to	opt	for	using	the	app,	website,	or	router	option,	you	can	be	sure	to	update	your	password	quickly	and	efficiently.	We	hope	that	this	step-by-step	guide	has	provided	you	with	all	the	necessary	information	for	changing	your	Xfinity	password.	Have	you	tried	changing	your	Xfinity	password?	If	so,	how	did	you	find	the
process?	Let	us	know	in	the	comments	section	below.	1	Open	Xfinity	My	Account	on	your	phone	or	tablet.	It’s	the	white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).[1]	If	you’re	not	already	signed	in	to	your	account,	sign
in	now.	2	Open	your	Internet	settings.	The	steps	are	slightly	different	for	iOS	and	Android:[2]	iPhone/iPad:	Tap	Internet	at	the	bottom	of	the	screen.	Android:	Tap	the	≡	menu	at	the	top-left	corner	of	the	screen,	then	tap	Internet	in	the	menu.	Advertisement	3	Tap	your	wireless	modem	or	router.	It’s	under	the	″Devices″	header.	4	Tap	Change	WiFi
settings.	It’s	the	first	option	in	the	menu.[3]	5	Type	the	new	password	into	the	second	blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	6	Tap	Save.	It’s	the	blue	button	at	the	bottom	of	the	screen.	The	new	password	is	now	saved.	You’ll	see	a	message	that	says	the	gateway	is	being	updated	and	that	the	process	may
take	several	moments.[4]	7	Tap	Done.	It’s	at	the	top-right	corner	of	the	screen.	8	Wait	a	few	moments	and	then	reconnect	to	the	WiFi	network.	Upon	reconnecting,	you’ll	have	to	enter	the	new	WiFi	password.[5]	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new
password.	Advertisement	1	Open	Xfinity	My	Account	on	your	phone	or	tablet.	It’s	the	white	or	gray	icon	with	a	blue	chat	bubble,	the	outline	of	a	person,	and	the	word	″Xfinity″	inside.	You’ll	usually	find	it	on	the	home	screen	(iPhone/iPad)	or	in	the	app	drawer	(Android).	If	you’re	not	already	signed	in	to	your	account,	sign	in	now.	Use	this	method	to
change	the	password	you	use	to	access	Xfinity	WiFi	hotspots	when	you’re	away	from	home.	This	will	also	change	the	password	you	use	to	sign	into	your	account.	2	Tap	the	profile	title.	This	is	where	you’ll	usually	see	your	name	and	Xfinity	username.	3	Tap	Change	Password.	It’s	the	first	option	in	the	menu.[6]	4	Enter	your	current	password	into	the
first	blank.	This	is	the	password	you	use	to	sign	into	Xfinity	hotspots	when	you’re	on	the	go,	as	well	as	the	password	you	use	to	sign	into	your	Xfinity	account/the	mobile	app.	5	Enter	and	confirm	a	new	password.	Type	the	password	exactly	the	same	into	both	blanks.	Passwords	are	case-sensitive	and	can	be	8	to	16	characters	in	length.	6	Tap	Save.
Your	password	is	now	reset.	If	you	were	signed	into	an	Xfinity	hotspot,	you’ll	need	to	sign	back	in	using	the	new	password.[7]	If	the	password	doesn’t	meet	the	minimum	requirements,	you’ll	be	prompted	to	select	a	new	password.	Advertisement	1	Go	to	in	a	web	browser.	You	can	reset	your	WiFi	access	point	password	using	any	web	browser	on	your
computer,	including	Safari,	Edge,	and	Chrome.[8]	If	you’re	not	already	signed	in	to	your	Xfinity	account,	follow	the	on-screen	instructions	to	sign	in	now.	2	Click	Settings.	It’s	in	the	menu	bar	at	the	top	of	the	page.	3	Click	Internet.	It’s	under	the	″Xfinity	Services″	header	in	the	second	group	of	settings.[9]	4	Click	WiFi	credentials.	It’s	next	to	″Service
Details.″	5	Click	Edit	next	to	″WiFi	Password.″	It’s	the	second	″Edit″	on	the	screen.[10]	6	Type	the	new	password	into	the	second	blank.	Be	mindful	of	capital	and	lowercase	letters	as	passwords	are	case-sensitive.	7	Click	Save.	This	resets	the	password	for	your	Xfinity	WiFi	access	point.	It	may	take	a	few	moments	for	the	settings	to	update.[11]	8	Wait	a
few	moments	and	then	reconnect	to	the	WiFi	network.	Upon	reconnecting,	you’ll	have	to	enter	the	new	WiFi	password.	Any	computers,	phones,	tablets,	and	other	devices	that	were	previously	connected	to	this	access	point	will	have	to	reconnect	using	the	new	password.	Advertisement	Add	New	Question	Question	I	need	to	know	my	Wi-Fi	password	to
set	up	my	new	phone.	You	need	to	got	to	xfinity.com/myaccount	and	click	the	"Settings."	Select	"Internet"and	then	select	"Change	Wifi	Settings"	then	there,	you	will	be	able	to	edit	your	"Wifi	Name"	or	"Password".	Save	these	settings.	It	will	take	a	few	minutes	for	the	edited	changes	will	come	through	but	after	that,	you're	all	done!	Ask	a	Question
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