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Readers	help	support	Windows	Report.	We	may	get	a	commission	if	you	buy	through	our	links.	Read	our	disclosure	page	to	find	out	how	can	you	help	Windows	Report	sustain	the	editorial	team.	Read	more	Key	notes	A	good	collaboration	tool	has	all	the	features	necessary	to	enable	teams	to	communicate	efficiently	and	fast.As	such,	audio	or	video	calls
are	much	more	efficient	when	it	comes	to	real-time	collaboration	and	fast	decision-making.	Real-time	collaboration	might	be	a	game-changer,	yet	Microsoft	Teams	is	still	in	the	spotlight.	The	application	normally	enables	users	to	pull	together	a	team,	use	chat	instead	of	email,	make	voice/video	calls,	securely	share	or	edit	documents,	and	more,	but
what	can	you	do	when	Microsoft	Teams	calls	are	not	ringing?	You	want	the	whole	package	to	make	your	team	more	efficient.	Calls	are	definitely	a	key	feature	of	any	successful	collaboration	in	the	workplace,	especially	for	remote	employees,	so	youre	entitled	to	your	demand.	Now	we	have	not	one,	but	six	approaches	that	are	proven	to	make	incoming
calls	using	a	phonering	through	to	Teams	desktop	app	again.	Check	them	out	closely	right	below	and	forget	all	about	the	Missed	Call	notifications	blinking	at	you.	Calling	Plans	is	an	Office	365	feature	powered	by	Skype	for	Business	that	lets	you	use	Teams	to	make/receive	calls	to	or	from	landlines	and	mobile	phones	via	the	public	switched	telephone
network	(PSTN).	Using	a	Teams	client	that	supports	1:1	Teams	calling	and	1:1	calling	enabled	in	Teams	are	mandatory	for	enabling	the	Calls	tab	in	Teams.	For	more	info	on	1:1	calling	in	Teams,	read	Set-CsTeamsCallingPolicy.	Then,	to	control	incoming	calls	in	Teams	or	Skype	for	Business,	administrators	need	to	use	TeamsUpgradePolicy,	via	the
Microsoft	Teams	admin	center.	Islands	mode	is	the	default	configuration	of	TeamsUpgradePolicy.	By	default,	VoIP,	PSTN,	and	all	federated	calls	to	users	are	routed	to	Skype	for	Business.	To	change	that,	updating	the	policy	to	enable	inbound	calling	to	Teams	is	your	next	step.	Long	story	short,	Islands	mode	guarantees	that	incoming	VOIP	calls	from
Skype	for	Business	land	in	the	recipients	Skype	for	Business	client,	just	as	incoming	VOIP	calls	that	originated	in	Teams	land	in	Teams	too,	if	both	sender	and	receiver	are	in	the	same	tenant.	Click	your	profile	picture	at	the	top	of	Teams.Then,	click	Settings	>	Calls.Make	sure	the	setting	for	Always	ring	on	this	device	even	when	active	on	desktop	is
checked.	Enter	into	your	Teams	client.Go	to	Settings	>	Notifications	>	Quiet	Hours.Heres	where	you	can	set	start	and	stop	times	for	any/all	days	of	the	week.Remove	any	of	the	previously	made	changes	by	clicking	on	the	switch	next	to	Daily	quiet	hours.	Coworkers	often	have	their	PC	and	mobile	with	the	Teams	app.	This	turns	into	a	problem	when
both	of	them	ring	whenever	a	call	comes.	When	out	of	the	office,	you	dont	want	to	be	interrupted	by	a	Teams	call	or	see	the	call	pop-up	on	your	phone,	so	there	is	an	option	in	the	Teams	mobile	client	to	set	quiet	hours	for	yourself,	just	to	make	sure	it	doesnt	ring	your	mobile	phone.	This	seems	to	interfere	with	Microsoft	Teams	calls	on	the	desktop,	so
you	might	want	to	review	your	decision.	Click	on	your	profile	picture.Go	to	Settings	>	Calls.Select	Manage	blocked	numbers	under	Block	calls.Here	you	get	access	to	any	numbers	youve	blocked	and	remove	them	from	the	list.	Sometimes,	theres	a	healthy	dose	of	guilt	that	comes	immediately	after	blocking	calls	from	a	number.	Then,	you	just	tend	to
forget	all	about	that.	Viewing	and	managing	the	numbers	youve	blocked	is	possible	if	you	follow	the	above	steps.	This	will	certainly	make	Microsoft	Teams	calls	work	again	if	the	issue	was	isolated	to	blocked	numbers	only.	Start	by	clicking	your	profile	picture	at	the	top	of	the	app.Select	Check	for	updates.	Note:	Linux	users	arent	able	to	update
manually	within	Teams	for	the	moment.	Maintaining	the	health	of	the	app	is	as	simple	as	following	the	above	steps	whenever	you	remember	the	lack	of	any	recent	pop-up	update	notification	or	when	calls	stop	ringing	all	of	a	sudden.	Click	your	profile	picture	at	the	top	of	Teams.Click	Settings.Hit	Update	and	Security.Select	Troubleshoot	from	the	left-
side	menu.Scroll	down	and	click	on	the	Internet	Connections	option.Click	Run	the	troubleshooter.Up	next,	just	follow	the	on-screen	instructions	to	complete	the	steps.Restart	Teams	and	check	if	the	issue	disappears.	When	calls	are	failing	to	ring	the	desktop,	make	sure	no	network	issue	is	interfering.	Follow	the	above	procedure	instead	of	waiting	for
that	annoying	notification	of	another	missed	call.	Conclusion	While	some	users	are	uninstalling	the	Teams	app	because	they	cannot	stop	simultaneous	incoming	calls	on	PC	and	mobile,	others	just	look	for	ways	to	enjoy	the	calling	functionality	on	their	desktops.	Microsoft	Teams	is	turning	into	the	primary	client	for	Intelligent	Communications	in	Office
365.	Theres	no	surprise	that	its	offering	calling	options	such	as	call	queues,	auto-attendant,	and	consultative	transfer.	The	ability	to	forward	a	call	to	a	group	and	out	of	office	support,	or	even	to	bring	your	own	telephone	service	to	Teams	are	just	some	of	the	reasons	why	more	and	more	people	make	the	jump	to	Microsofts	collaboration	platform.	You
need	many	of	these	and	we	can	only	hope	the	above	solutions	helped	you	get	Teams	calls	back	to	ringing.	If	you	do	not	hear	any	ringtone	during	outgoing	or	incoming	calls	on	Microsoft	Teams,	there	can	be	many	underlying	factors	at	play.	For	instance,	it	can	be	that	the	sound	on	your	device	is	not	working,	or	there	are	issues	with	MS	Teams	itself.
But	other	reasons	like	an	unstable	internet	connection,	license	agreement,	outdated	version,	or	incorrect	settings	can	also	cause	MS	Teams	to	remain	silent	during	calls.	Additionally,	if	you	often	switch	between	devices,	like	phone	to	laptop,	the	built-in	settings	like	the	Quiet	Hours	can	also	cause	this	error.	Before	we	go	into	detail	about	fixing	this
bug	with	MS	Teams,	its	important	to	verify	a	few	simple	things.	Firstly,	check	your	internet	connection.	If	youre	experiencing	slow	internet,	you	can	restart	your	Wi-Fi	router.	Next,	well	need	to	check	the	sound	on	our	own	devices.	Make	sure	its	not	on	mute,	silent	mode,	or	low	volume.	Even	after	checking	it,	sometimes	the	audio	on	your	device	can
be	glitchy	or	not	work	due	to	many	reasons.	In	this	case,	its	a	good	idea	to	troubleshoot	it	right	away.	One	of	the	most	common	reasons	the	sound	on	your	device	is	not	working	is	due	to	its	audio	driver	being	out-of-date.	When	this	happens,	the	driver	becomes	more	prone	to	bugs	and	corrupted	system	files.	So,	updating	it	or	reinstalling	it	is	the
optimal	solution.	Heres	how	you	can	update	audio	driver:	Go	to	Device	Manager	by	searching	for	it	in	the	search	bar.In	the	pop-up	window,	youll	notice	the	list	of	all	devices.Double-click	on	Audio	inputs	and	outputs.	Doing	so	will	reveal	a	drop-down	list	of	additional	audio	devices.Firstly,	double-click	on	a	single	device	and	check	the	status.	If	its
working	properly,	youll	see	a	message	like	This	device	is	working	properly	in	the	Device	Status	section	in	the	General	tab.To	update	your	driver,	go	back	to	the	drivers	list	and	right-click	on	one.	Click	on	the	Update	Driver	option.	Do	this	for	other	drivers	as	well.Windows	will	ask	you	if	you	want	to	Search	for	drivers	automatically	or	manually.	Choose
any	and	proceed.	Itll	only	take	a	while	to	update	your	drivers.If	you	want	to	reinstall,	right-click	on	a	driver	and	click	on	Uninstall	Driver.Then,	reboot	your	PC.	Windows	will	automatically	install	a	new	driver.	If	fixing	your	audio	driver	didnt	help,	here	is	a	simple	solution	that	can	be	effective	for	most	generic	audio	issues.	Restarting	your	audio
services	will	help	fix	bugs	or	glitches	on	your	entire	system.	Heres	how	you	can	do	it:	Type	Services	in	the	search	bar	and	open	it.Youll	now	see	a	pop-up	window	with	all	the	components	of	your	computer.Locate	these	specific	services:	Windows	Audio,	Windows	Audio	Endpoint	Builder,	and	Remote	Procedure	Call	(RPC)You	can	also	easily	find	them	by
typing	in	their	name.	Then,	select	and	right-click	and	then	click	on	Restart.	You	can	also	select	and	click	on	Restart	the	service	from	the	left	sidebar	option.	The	next	step	is	to	check	if	most	call-related	settings	on	the	Microsoft	Teams	app	are	correct.	Theres	a	chance	youre	not	getting	ringtones	during	calls	because	the	setting	is	disabled.	Heres	how
you	can	change	it.	Tap	on	your	profile	icon	and	then	go	to	Settings.Then,	tap	on	Calls.In	the	section	that	says	Choose	how	you	want	to	handle	incoming	calls,	make	sure	that	the	option	Calls	ring	me	is	selected.	You	can	now	check	if	youre	starting	to	get	ringtones.	If	you	have	set	a	certain	time	period	on	the	Quiet	Hours	function	on	the	MS	Teams	app,
you	wont	be	notified	of	calls	or	messages.	If	you	have	it	turned	on	on	your	phone;	it	can	also	cause	glitches	on	the	desktop	app	version.	So,	youll	simply	need	to	turn	this	feature	off	on	your	phone.	Here	are	the	steps:	Launch	the	Teams	app	and	select	the	hamburger	icon	at	the	upper-left	of	the	screen.Go	to	Settings	and	then	select	Notifications.Now,
tap	on	the	Quiet	Hours	option.Slide	the	toggle	to	turn	off	the	Daily	Quiet	Hours	option.	You	may	also	adjust	the	time	as	per	your	convenience.	Now,	you	can	request	someone	to	call	you	on	the	desktop	app.	Its	also	important	to	verify	your	license	type	with	MS	Teams.	The	call	feature	is	an	E5	feature	that	has	two	different	license	types.	One	of	them
comes	with	Audio	Conferencing,	and	the	other	one	does	not.	So,	if	youre	experiencing	audio	issues,	chances	are	you	have	the	latter	one.	Heres	how	you	can	verify	it	on	a	PC:	Log	in	to	your	MS	Teams	account	on	MS	365	admin	center	using	a	web	browser.Open	the	Billing	column.Click	on	Purchase	services	and	verify	your	E5	license.	Besides	this,	the
administrator	also	needs	to	assign	you	the	proper	E5	license	for	you	to	start	receiving	calls.	You	can	request	the	administrator	to	follow	these	steps	to	grant	you	the	license.	Log	in	to	the	MS	Teams	account	on	the	MS	365	admin	center	page.Open	the	Users	option	and	click	on	Active	Users.Select	the	user	whos	not	getting	the	calls.Click	on	Manage
Product	Licenses.Select	and	assign	the	E5	license	to	the	designated	user.	Finally,	an	outdated	version	of	the	MS	Teams	app	is	more	sensitive	to	bugs	and	files	being	corrupted.	So,	the	best	fix	is	to	update	the	app	entirely.	Doing	so	will	replace	the	old	files	and	bring	significant	improvements	to	many	features,	like	calls	as	well.	Heres	how	you	can
update	it:	Open	MS	Teams	and	then	click	on	your	profile	icon.Next,	click	on	Check	for	updates.MS	Teams	will	start	downloading	any	available	updates.Lastly,	restart	your	app.	

Teams	ringing	but	no	call.	Why	do	certain	numbers	not	ring	on	my	iphone.	Teams	calls	only	ringing	on	phone.	Iphone	teams	app	not	ringing.	Why	is	teams	not	ringing	on	my	iphone.	Why	do	some	calls	on	iphone
not	ring.	Iphone	teams	calls	not	ringing.	Why	does	my	phone	not	ring	on	teams.	Why	don't	some	calls	ring	on	my	iphone.	Teams	calls	not	ringing	on	phone.


