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Pet insurance policy (viewable in pdf, file size 254 KB) Pet emergency insurance policy (viewable in pdf, file size 266 KB) This is only available to customers who bought their policy before 3rd July 2019 If you choose to download our Pet Insurance policy documents, they will open on your computer in PDF format. You can then choose to read them or
save them on your computer. The documents may take a few minutes to download, depending on the speed of your Internet connection. To view the document in PDF format, you should have Adobe Acrobat Reader installed on your PC. Download Adobe Acrobat Reader free opens in a new window. For more help with viewing PDFs, visit the Access
Adobe website. To speak to our customer service team please tell us what you want to talk about. Our customer service lines are currently closed. Introductory discount applied over first 12 months Get a pet quote Retrieve a quote © 1999-2025 U K Insurance Limited Churchill general insurance policies are underwritten by U K Insurance Limited.
Registered office: The Wharf, Neville Street, Leeds LS1 4AZ Registered in England and Wales No0.1179980. U K Insurance Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registration number 202810. The Financial Services Register can be
accessed through www.fca.org.uk. We use VeriSign to secure your data. We also use Verified by Visa and MasterCard Secure, which means buying online from Churchill is safe. If your pet falls ill or has an accident, the last thing you want to be worrying about is money for vets bills. With your pet insured with Churchill, these times are made easier so
you can concentrate on your pet’s recovery. We make it a very simple process. Always contact us prior to any costs arising that you may wish to claim or, when this is not reasonably possible, after the initial consultation and prior to any further costs arising. We will send you a claim form to complete and sign. We can settle bills directly with the vet if
you prefer and the vet agrees to this. If you are about to make a claim for veterinary treatment please ensure that you read your policy wording as there are maximum fee levels that apply to certain treatments. All cover for ongoing claims is subject to the policy remaining in force.



