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projects.

WORK EXPERIENCE i A
2003, MySQL, Advantage
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Assn m(
- Administer de change 4.0Windows NT 4.0 server with over 100 users
.

. Wiln
» Performed hardware and software support on dient computers.
* Relevant Experience (continued).

ROBERT SMITH

IT Engineer (Retail)

Iinfe@qwikrasume.com | Linkedin Profile | Qwikresuma.com
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EXPERIENCE

IT Engineer (Retail)
WayTalr.com - AUGUST 2016 - PRESENT

= Leading a team of 5 engineers with dally planning. troubleshooting,
training, setting up work schedules, remedy Bsues and conflicts

= Rasponsible tar 4 office locations in all New |arsey [T operations
totalling over 3 m |r’||| =q.0

=  Providing second and third-level suppont 1o our em ployess for all IT-
i i

relsted whEEh Inc ppoting and troublesh

technolog s Windows 7, Windows 10, Wis
aerver 20 16, active directony, DNS. DHCP, A
Spamivines tection, WOIP telephony, Clsco Cuc P
= D cploying software imaging. pc and laptop imaging with f‘iCC I

system center configuration manager. remolke administration for RDP
=  Man r-'| ng, monitoring and trou bleshooting dally batch and backup
ProCesses

= | ear IlnrJ o seek oot and Implement ways to make a system or
process more effickent
= Setup and leading Internal training for stalf of 5 on new hardware

canfigura tions, installing and maintanance acrmoss all affice locatisns

Systems Administrator
River Road Waste Solutions - JUNE 2012 - AUGUST 2016

= Provided systems and network support for over 100 staff members
Instrumental In adding and remowving user accounts within active
directory 2008/2012

= Satup Samp; conflgured e=mail profiles and troubleshoot on office
365 exchange Gamp; OWA, and malntained SonicWaLL NSa 2600
firewall and VPN applia nce

= Repalred curment servers/deskiops/printers. Alleviated dally issues
and concems including natwork connactivity, LANTWAN [ssues

= Handled network printer set-up and configuration. Performead all
lunctions of an IT department as the sole campany systems [ network
adminlstrator,

= Bullt and configured a network monltoring system using foglight
Office 365 exchange management and trouble shooting

€ This Free Resume Template is the copyright of Owikresume.com. Usage Guidelines

Project roadmaps designed for large -scale systems implementation and partnership with non -alignment executives to align deliveries with business needs. Graduation in Sciences (B.S.) Technology of University of Delaware University, Newark, September 2014 & € “May 2016 Project Management TA CNICA IT Infrastructure AGILE & WATERFALL
METHODOLOGY SCRUM STAKEHOLDER MANAGEMENT -Functional Leadership Project Planning Certification Project Management Professional (PMP), Project Management Institute, 2016 Certified Associate in Project Management (CAPM), 2014 John Burgsen (123) 456-7890 [Email Proteced] 123 Your Street, New York, Ny 12345 Profile a 10 -
year professional IT project manager, which specializes in information technology, technique management, when deciding which main skills to highlight, you will want to pay attention careful to which qualifications are first mentioned in the job post. This often makes the whole difference in determining whether your document does so for the next
phase of the contract process. It is something to lead a IT project, it is something else entirely to perform a multimilionary IT initiative. Created custom server applications and database scripts, developed techniques and created documentation of the system. Integrating keywords of the other posts is fundamental to ensure that your document is
aligned with Application Tracking Systems (ATS). Bad Led Varios Projects of IT, developed the orient, led the organization and created the strategy how to align its curriculum with the description of the work throughout the contract managers of contracting process It is exposed to a large volume of candidates. Graduation in Sciences (B.S.)
Technology of Information University of Pittsburgh, Pittsburgh Pa, September 2015 & € “May 2019 Key Support Skills Technology of Information Project Management ofA§AacudE .aserpme a uovlas 2Acov otnauq o a§Aeralcse ,sianoicarepo sotsuc so rizuder e ossecorp od sairohlem rigirid aAcov eS .IT ed aruturtsearfni e sotejorp ed ocinc ©At
otnemaicnereg ,ocig©Atartse otnemajenalp me adazilaicepse ,IT ed rotes on alcnaAn"epxe ed sona s2Art moc ,sotejorp ed otnemaicnereg ed lanoissiforp mu ,sotejorp ed otnemaicnereg me arierrac ahnim revomorp arap of£A§Aisop amu odnarucorP .sossecorp ed ofA§Aamotua a ranoislupmi arap siatigid sepA§Aamrofsnart e sa§Anadum ed
otnemaicnereg ed savitaicinl a§Anared11 raredil maAulcni euq ,setneilc ed 50103Agen soa sarodavoni aigoloncet ed sepA§Aulos recenrof arap IT ed sotejorp ed otnemaicnereg od sotcepsa so sodot uonoisivrepus etneserp - 8102 ed orbutuo ,.cnl snoituloS esirpretnE decnavdA otejorp ed otejorp ed etnereg o :megatnav aus me olucArruc ues me sol-
jAroprocni omoc ed olpmexe mu jAtse oxiabA .sepAhlim 5 $ SU ed IT ed otnema§Aro mu ed otnemivlovneseD o uoredil e IT ed aig@©Atartse erbos sodinifed ,0£Ahlim 5,1 $ SU a lim 004 $ SU me sodailava alacse agral me sotejorp 01 uonoisivrepus ,soirjAnoicnuf 001 ed siam rop atsopmoc IT ed of£A§Aazinagro ad otnemaicnereg mob me sodizuder
sotsuc e sonalp marairc ,serodecenrof moc marinuer es ,DEL ed sepiuqe ,sodaicnereg suam sotejorP .oirjAusu od aicn2Airepxe a raromirpa e edadilanoicnuf a ritnarag arap setset rizudnoc e LQS on soirjAusu raniert arap setnadutse s2Art ed epiuge amu moc ovitacilpa mu uotejorp 1202 ed oiam - 9102 ed oriena] AC ,ocsicnarF ofAS ,ocsicnarF o£AS
ed edadisrevinU ,socinc@At sotejorP socim2Adaca sotejorP .ligjA aigolodotem e socinc©At sotejorp ed otnemaicnereg ,0£A§Aamrofni ad aigoloncet me of£A§Aazilaicepse ,lanoissiforp aicn2Airepxe ed sona sies moc IT ed otejorp ed etnereg mU lifreP 54321 eD ,kraweN ,teertS ruoY 321 ]detcetorP liamE[ 0987-654 )321( ztluhS ycul. 1202 ,)MPAC(
sotejorP ed otnemaicnereG me sodacifitreC ed sepA§AacifitreC ed sepA§AacifitreC ed sepAsAacifitreC edeR ed edeR ed edeR ed edeR ed edeR ed airahnegnE ed sotisiuqeR a§Anaredil. a§Anaredil. a§Anaredil. erawtfos ed airahnegnE sotejorp ed otnemaicnereG evahc- sedadilibaH 1202 ed oiam - 7102 ed orbmetes AC AC ,ocsicnarF ofAS ,ocsicnarF
ofAS ed edadisrevinU of£A§AatupmoC ad aicn2AiC ).S.B( saicn2AiC me Certified Certified Association in Project Management (CAPM), Experienced 2022 Allen Robinson (123) 456-7890 [Email Protected] 123 Your Street, Pittsburgh, PA 12345 Profile a two-year IT project management specialist with two years of experiment , specializing in support
support, information technology, process improvement and project leadership. IT Network Engineer, Software Diagnostic Body, Wilmington, May 2015 € “June 2016 Supported Network Infrastructure Projects, Tocal Problems, Hardware and System Maintenance and Collaborated with the Team of Network Engineering to boost the containment
improvement. Conduct initiatives to automate manual processes for data management to reduce working hours by 40 per week and save the company over 80k per year. IT PROJECT MANAGER SAJORIZE PROFESSIONAL EXPERIENCE, STARTECH Solutions Inc., NEW YORK, NY MARAO 2018 4 € “IMPLEMENTATION PROJECTS OF BUSINESS
EVALUATED ASSESSED IN US $ 1.5- $ 5M, BUILDING AND MANING THE WRITING Project Management, Recruit Project Managers and Trens and Develop Standardized Project Management Processes. Drive interfunctional collaboration throughout the project management writing and supervised all aspects of the Software Development Life Cycle



(SDLC). Projected and developed a motivable application in a team of five to help the users in the organization of signing services and performed application tests. Responsibilities: Perform business projects, collect requirements, identify technology solutions for customer companies and collaborate with external customer teams serve as a point of
contact for corporate customers and ensure alignment with business needs and orient requirements Expertise in Process Automation, Change Management, Stakeholder Management, Software Development (SDLC), Digital Transformations Strong Fund in Project Management Technicals and implementation of the System Develop Project Plans, Tial
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uecenroF .elen lerahcab ed amolpid mu iussoP .sotejorp ranedrooc e sossecorp ed airohlem ed sedadinutropo railava ,edadissecen ed saerlA racifitnedi arap eder ed e IT ed airahnegne ed sepiuge sa moc sairjAid sepAinuer ed epicitraP .aunAtnoc airohlem ed so§Arofse so azudnoc e )NAW( HSIRA EDNAW e )NAL( lacol aerjA ed eder ed samelborp
avloser ,edadivitcenoc ed samelborp arap sepA§Aulos euqifitnedlI .olucArruc ues oa etnemacigetartse sal- jArgetni e sogerpme ed ofA§Aacilbup ad sedadilibah siapicnirp sa racifitnedi ajesed 2Acov ,0£Asserpmi etrof amu rasuac araP .sotejorp ed otnemaicnereg ed oda§Anava ocir3Atsih mu met 2Acov euq ed saserpme sa arap etrof megasnem amu aivne
ossl .edadilibisiv amixjAm a retbo arap olucArruc ues od adraugnav A sa- evel e setrof siam sepA§Aazilaer saus me es- ertnecnoC .sozarp e sotisiugeR large-scale technician to improve network performance and collaborate with multifunctional teams to perform a system migration to reduce operating costs by 20% . Bachelor of Education
Education(B.S.) Columbia University of Information Technology, New York, New York, September 2007-May 2011 IT Key Skills Project management Technical management Project management Agile & Catdall Certification CompTIA+, 2014 Project Management Professional (PMP), Project Management Institute, Associate Certificate in Project
Management (CAPM) 2013, 2012 Common key skills and action verbs for IT project manager Recursions by developing an IT project manager curriculum, it is important to show skills that highlight your experience in project management and technical training. Good executed a $600 thousand implementation project to replace outdated inherited
systems, coordinated by suppliers throughout the project lifecycle, led a team of 15 technical personnel and developed project scripts, which saved $1.2 million in operational costs. A proven track record of collaborating with multifunctional teams and stakeholders to perform complex data migrations and automation projects. A strong training in
solving technical problems and in developing applications and software. XYZ, Inc. Professional Experience IT Project Manager, Solaris Group Inc., Newark, April 2018-Manage 15 more technical projects for a technology solutions company, supervise multifunctional teams of up to 10 employees, develop project scripts, Manage project budgets over
$500 thousand and ensure alignment with business requirements. A very hard-working IT expert, qualified in technology and troubleshooting. IT Project Assistant, Arktech Corporation, New York, New York, June 2011 - June 2013 Coordinated with the IT project manager to run technical projects for a software technology startup, collaboratedQA,
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,seussi gnicaf-resu evloser ,troppus lacinhcet edivorP .stneilc esirpretne ot snoitulos latigid gnireviled ynapmoc ygolonhcet a si .sevitucexe level-C htiw Yltcerid gnicafretni dna stcejorp lacinhcet elacs-egral gnidael if Desucof Eb Lillw Teams to execute all -clinic projects for corporate customers. Presenting a professional summary at the top of your
document that highlights a equilibrium of qualifications techniques and project management is essential for the construction of an effective IT Project Manager. If you are something mentioned more than once, it is usually a good indicator that the company values this particular skill set. He collaborated with the engineering organization to rationalize
project report efforts and eliminate data entry, which saved more than eight hours of work per week. Building bullet points oriented for the realization led by a strong ace verb is the most effective way to capture the attention of potential hiring managers. A strong story of interacting with the stakeholders and executives of nois to develop the strategy
of comprehensive IT. A strong formation in collaboration with interfunctional groups and stakeholders to execute all IT initiatives. He collaborated with a team of four students to solve problems in a variety of platforms and operating systems, including Linux and Cisco. Leading STANDUPS DIARYS WITH PROJECT TEAMS AND PARTICIPATED IN
SENIOR DIRECTIONS AND CUSTOMER PARTICIPATES 'BUSINESS TO REVIEW PROJECT STATUS UPDATES AND Milestones. Marcos.
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